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& Terms and Conditions

INTRODUCTION

This filing sets forth the terms and conditions under-which natural gas or
its equivalent ?gas} is supplied to 1ts customers by Virginia Matural Gas
(Company) and 1is on file with the State Corporation Commission of Virginia

(Commission).
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Virginia Natural Gas

=

TERMS AND CONDITIONS

METHOD OF OBTAINING GAS

The word "applicant" means any person, group of persons, firm or corporation
requesting a supply of gas from the Company. The word "Customer" means any person,
group of persons, firm or corporation supplied gas by the Company.

The Company, upon request, will provide auy Applicant with a copy of the rafe
schedules and terms and conditions under which gas will be supplied.

The Compeany reserves the right to require the Applicant to execute. its approved
form of application and/or its approved form of "Agreement for the Purchase of Gas"
befote any gas is delivered. Whether or not a written agreement covering the supply
of gas is executed, the Applicant, by accepting the gas, agrees to be bound by the
applicable rates and these filed Tetms and Conditions of setvice. In the event the
Company does not require the Applicant to sign an "Agreement for the Purchase of
Gas," then an approved form of application, signed by the Applicant and duly accepted
by the Company, shall constitute an agreement between the Company and the
Applicant. : -

Bach applicant will select the particular tate schedule, of those available, under which
the Applicant desires to use gas. The Company may assist the Applicant in making this

selection but résponsibility for the selection will rest with the Applicant. The schedule

so selected will be referred to as the applicable rate schedule.

The Company will make application for any necessary street permits and the Applicant
will apply for, obtain and deliver to the Company all other permits, certificates, casements
or conveyances necessary to give the Company ot its agents access 1o its equipment and
the right to connect its pipes therowith and for all other putposes on Applicant’s property
and intervening property between Applicant’s ptemises and the Company’s main, The
Company shall not be requited to supply gas under any agreement until a reasonable time
has elapsed after the Company has obtained or received all necessary permits, certificates,
eagements or CONVEYanNces. :

Gas shall ‘be turned on and shuit off only by a representative of the Company.

Filed 02-21-2018 “Ihis Filing Effective September 1, 2017

Superseding Filing Bffective For Usage On and After 10-27-84




Virginia Natural Gas
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TERMS AND CONDITIONS

I11. DEPOSITS GUARANTEEING CREDIT

A.

The Company may require the Applicant or Customer to deposit with it
initially and from time to time, as a guarantee of payment for gas
used, such amounts of cash as in the-Company's judgment will secure it
from 1oss. The maximum amount of any deposit shall not exceed the
Custaomer's estimated liability for the two highest consecutive months'
usage. Whenever a deposit in excess of forty dollars ($40,00) s
required of a residential Customer, said Customer will be permitted to
pay it in three consecutive equal monthly installments. The Company
shall not be bound to supply gas until these conditions are fulfilled,
and it may discontinue the supply if the appropriate deposit 1is not
paid when required.

The Company may require a Customer on whose premises the Company's
meter, mains or other apparatus have in any manner been tampered with,
or damaged in such a way as to prevent the meter from recording under
seal the amount of gas supplied, to deposit such reasonable amount of
cash as will ensure payments for repairs in the event of future

tampering or damage.

Simple interest will be paid on deposits at an annual percentage rate
determined by the Commission, provided such deposits remain with the
Company for a peried of Tonger than 90 days. -Upon request from a
Customer, the Company will pay accrued interest annually either by
direct refund or credit to the Customer's account.

The Company reserves the right to return any deposit to any Customer
after satisfactory credit is established. The Company shall, however,
be under no obligation to return any deposit to any Customer whose
service has been terminated until the Company has had a reasonable time
to read and remove meters and to ascertain that the obligations of the
Customer have been fully performed, Deposits for residential Customers
will not be held beyond a one-year period during which the Customer has
established satisfactory credit.

Filed 10-26-84 Superseding Filing Effective 12-01-83

Gas

This Filing Effective For Usage On and After
10-27-34
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TERMS AND CONDITIONS

e e e e e ey

INSPECTION AND SERVICE CONNECTIONS
Normially the Company will supply and meter gas at one delivery point,

The Company will be obligated to supply gas to an Applicant only when the following
conditions shall have been complied with:

1. The Applicant's installations shall have been made in accordance with the Company's
requirements for gas service and meter installations; and

2. The Company has received from the Applicant a notice signed by a duly recognized
quthority certifying that the gas piping and equipment on the premises of the Applicatit
have been installed in accordance with requirements as may be fixed by the local
Inspection Burean having jurisdiction. Where there is no such recognized authority,
then in lieu of an inspection certificate or notice of approval, the Company may require
the delivery by the Applicant to the Company of an agreement duly signed by theé owner
and tenant of the premises authorizing the connection to the interior gas piping on the
premises; and

3. ‘The Company has received payment for amounts due from the Applicant for any prior
or existing service within the Company’s service area.

Any changes in, or additions to, the original piping of the Applicant/Customer shall be subject
to the above requirements,

Should any change or changes in the Company's service connection to a premises hereafter be
made necessary by any city or county ordinance or state statute or any requirement of any
public authority or if such change or changes are requested by the Customer or Applicant, the
cost of such changes borne by the Customer or Applicant shall'be equal to the cest of the entire
connection and removal of the same, less the salvage value of the returned material. This total
is to be adjusted for the Tax Recovery Factor shown on the curtently effective Schedule of
Rates and Charges. The Company will, at the Customer’s request, convert master meter
service to individual metering provided that the conversion will produce sufficient, continuing
incremental revenue to justify such a conversion. If the continuing annual revenue does not
justify such a conversion, the Company will require the Customer to pay a non-refundable
contribution in accordance with Section XVII A. The Company may require definite and
writien guarantees from the Customer of such continuing revenue.

Filed 02-21-2018 . This Riling Effective For Usage on and After September 1, 2017

Superseding Filing Bffective For Usage On and After — October 1, 2011
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Virginia Nataral Gas FEBRUARY 26, 2018

TERMS AND CONDITIONS

DI INSPECTION AND SERVICE CONNECTIONS (continued)

E. Existing single family residences regardless of size, as well as multifamily residences and
commercial customers not using in excess of one-thousand (1,000) standard cubic feet per hour
(SCFH) per service, may request the Company to install an excess flow_valve (B or
alternative equipment which at a minimum meets the requirement of the appropriate pipeline
safety code, as determined in the Company's sole discretion for interrupting the flow of gas.
‘The Customer shall reimburse the Company for the cost of installing an EFV (or alternative
equipment) when such installation is performed at the request of the Customer.

B The Customer shall have the entire control and ownership of all piping, fixtures, fittings and
appliances on the Customer's side of the Company's metering equipment and shall be
responsible for all maintenance and use of such piping fixtures, fittings and appliances. Should
any change occur in the location of existing metering equipment, any piping, fixtures and
fittings on the Customer's side of the new meter location shall become the property of the
Customer. :

G. Whenever a Customer tequests the Company to supply gas to a single premise in a manner
which requires equipment and facilities in excess of those which the Company would normally
provide, and the Compeny finds it practicable, such excess equipment and facilities may be
provided under the following conditions: - '

L. T service to such Customer location is disconnected ot if a master meter is removed at
the Customer's request and replaced with individual meters, service under this
Paragraph F shall not again be available at such Customer location.

2 Gas will be supplied to a single premises consisting of contiguous property not divided
by any dedicated public street, road, highway, alley or by property not owned or leased
by the Customer.

3. The facilities supplied shall be of a kind and type of equipment normally used by or
acceptable to the Company and shall be installed in a place and manner satisfactory to
the Company, All equipment furnished-and installed by the Company-shall be and
remain the property of the Company. When excess facilities are provided to supply
gas to more than one delivery point, the facilities interconnecting the delivery points
shall be located on the Customer's premises. :

Filed 02-21-2018 This Filing Bffective For Usage on and After September 1, 2017 .

Superseding Filing Effective For Usage On and After — October 1, 2011




Virginia Natural Gas

TERMS AND CONDITIONS
L INSPECTION AND SERVICE CONNECTIONS (continued)

ACCEPTED FOR FILING
PUBLIC UTILITY REGULATION

STATE CORPORATION COMMISSION

FEBRUARY 26, 2018

4, The Customer will pay to the Company one of the two options deseribed below:

i A Monthly Pacility Chatge

Customer will make a monthly payment caltulated by multiplying the new
installed cost of all facilities provided by the Company in addition to those
the Company would normally provide fo supply gas to the Customer at on.
delivery point by the Monthly Facility Charge Factor set forth in the

currently effective Schedule of Rates and Charges.

% A Monthly Maintenance Charge '

Customer will reimburse the Company at the time of installation for the new
installed cost of all facilities provided by the Company in addition to those
the Company would normally provide to supply gas to the Customer at one
delivery point, This cost is to be adjusted for the Tax Recovery Factor
shown on the currently effective Schedule of Rates and Charges. In addition
to the installed cost adjusted for the Tax Recovery Factor, the Customer will
pay a monthly payment calculated by multiplying the installed cost of all
facilities (not adjusted for the Tax Recovery Factor) by the Monthly
Maintenance Charge Factor shown on the currently effective Schedule of

Rates and Charges.

5 The Company shall not be requited to furnish any facilities within-any building or

other sttucture.

6 All gas will be delivered to the Customer ata pressure of approximately five inches

water column, or at such pressute as may be mutually agreed upon, and measured

in effect at the delivery pressure.

7 The Company shall not be required to make such installations of equipment and
facilities in addition to those normally provided until the Customer has signed such.
agreements and fulfilled such other conditions as may be required by the Company.

Filed 02-21-2018 This Filing Effective For Usage on and After September 1, 2017

Superseding Filing Bffective For Usage On and After — October 1, 2011
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TERMS AND CONDITIONS
[L INSPECTION AND SERVICE CONNECTIONS (continued)

=

In no event shall the Company be under any obligation to inspect the gas piping or
appliances of the Applicant but where the Company has reason to believe the flues, gas
piping or appliances do not comply with recognized ‘requirements; the Company may
refuse to supply gas to the Applicant.

L 3 The Customer shall give the Company immediate notification of suspected gas leakage
whether inside or outside the Customer's premise. The Company will promptly investigate,
free of charge to the Customer, all gas leakage reports. The Company representative will
identify the source of any gas leakage and take appropriate action to make the area safe
until repairs can be performed, either by the Company on its equipment and facilities, or
by the Customer.

I, Whenever service is initiated to any Customer at any particulat location, a minimum
service connection charge will be made as set forth in the currently effective Schedule of
Rates and Charges.

K.  Whenever service at any particular location is resumed after discontinuance and
reconnected in the same name within nine months, a minimum seasonal reconnection
charge will be made as set forth in the currently effective Schedule of Rates and Charges.

L. The Customer agrees to pay the Company light-up charges as shown on the cutrently
offective Schedule of Rates and Charges. .

Filed 02-21-2018 This Filing Effective For Usage on and Aftor September 1, 2017

Superseding Filing Bffective For Usage On and+After — October 1, 2011




Virginia Natural Gas

TERMS AND CONDITIONS

IV.  CHARACTERISTICS OF GAS SUPPLIED

A. To eliminate the possibility of error or loss the Applicant or Customer, before
purchasing equipment or undertaking to install piping, should secure from the Company
in writing all necessary data relating to the characteristics of the gas which will be

supplied.

B. The gas delivered hereunder shall be a combustible gas consisting wholly of, or mixture
of:

L. Pipeline quality natural gas;
2. Gas generated by vaporization of Liquefied Natural Gas (LNG);

3. Manufactured reformed or mixed gas consisting essentially of hydrocarbons of the
quality and character produced by nature in the petroleum, oil, and gas fields with
physical properties such that when the gases are commingled, they become
indistinguishable with respect to the physical properties of the mixture.

ACCEPTED
FOR FILING

FEB 15 2012

DIVISION OF ENERGY REGULATION
STATE CORPORATION COMMISSION

Filed 01-18-12 This Filing Effective For Usage on and After October l 2011
Superseding Filing Effestive For Usage On and A fter October
27, 1984
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TERMS AND CONDITIONS

V. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

A. The Company shall have the right to install any mains on the property
of the Applicant which, in its judgment, are necessar/ in supplying gas to the
Applicant.

B. The Company shall have the right to place its regulators and such other
apparatus as may be needed in connection with supplying such gas at a convenient
point or points on the property or in the building .or buildings of the
Applicant.

C. The Applicant shall provide suitable space for the installation of the
necessary metering apparatus which space shall be

1. Substantially free from vibration, moisture and excessive heat or
cold

#

2. Readily accessible and convenient for reading, testing and
servicing

3. Such that apparatus will be protected from injury by the elements
or through negligent or deliberate acts of persons.

Meters may be installed indcors or outdoors, however, when large meters
are necessary, the Company may require the Customer to furnish, at the
Customer's own expense, a suitable structure to- accommodate the metering
apparatus.

D. All equipment furnished and installed by the Company shall be and
remain the property of the Company unless purchased from the Company.

~ Filed 10-26-84 ‘Supersed1ng Filing Effective 11-23-81
Gas This Filing Effective For Usage On and After
10-27-84
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VL ~METERS AND BILLING

A,  Meters are installed by the Company 1o measure gas used by its Customers. All bills shall
be calculated from the readings of such meters, provided, however, that if gas service is
provided from a propane facility not commected with the Company's natural gas distribution
system, then the metered usage shall be multiplied by a factor of 2.536 for billing purposes
to compehsate for the higher energy value of propane. Where meters are read bi-monthly
as specified in filed Schedules the Customers will receive one bill using estimated billing
data and one bill, for the remainder of the bi-monthly period, using the actual reading,
Ratimated bills will be due upon presentation and subject to all usual collection procedures.

B,  Normally, gas furnished through each meter will be billed separately on the applicable rate
schedule selected by the Customer. However, the Company reserves the right, where it
desires for its own purposes because of the amount of gas required, to install two or more
meters, to combine the readings of meters so installed for billing purposes, and to bill these

_combined readings on the applicable rate schedule selected by the Customer. '

C. The initial billing period shall commence on the earlier of (1) the date gas is accepted for
delivery by the Customer, or (2) the date the Company's facilities are ready for service
upon or after the agreed date to commence service, whichever is earlier, unless the agreed
date is changed by mutual consent. w

D. Billing error is an overcharge or undercharge that is attributable to any of the following:

- 1. An incorrect metet read whether read by a Company employee or by remote equipment;
9. An incorrect calculation or application of the appropiiate rate schedule by the Company;
3. An incorrect application or omission of a pressure adjustment or constant factor by the

Company;
4. An incorrect input or omission of data into the Company’s automated billing system; or
5 Anofher similar act or omission by the Company in determining the amount of the
customer’s bill. . “

L Tf the Company overcharges a customer due to a billing etror as defined inD. above,
the Company shall refund or credit the amount of the overcharge. However, the
_Company is not tequired to adjust, refund, or credit any overcharge for a period
greater than three years immediately preceding discovery of the billing error. If the
customer can provide additional billing records, an adjustment would be required

for as far back as the customer has records that demonstrate erroneous billing.

Filed 02-21-2018 X This Filing Effective September 1, 2017

Supetseding Filing Effective For Usage on and After Qotober 1, 2011
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Virginia Natural Gas TERMS AND CONDITIONS FEBRUARY 26, 2018

VL  METERS AND BILLING (continued)

2 If the Company undercharges & customer due to a billing efrot as defined in D.
above and meter tampering is not involved, the Company may bill the customer for
the amount of undercharge during the one year period immediately preceding
discovery of the error, and the Company shall offer the Customer reasonable
payment arrangements for the amount of the bill, taking into account the period of
the undercharge. : :

. B Meters in service may be tested by the Company, the Commission or any other lawfully
constituted anthority having jurisdiction. When, asa result of such a test, a meter is found
to be ho more than 2% fast or slow ne adjustment shall be made in the Customer's bill. If
the meter is found to be more than 2% fast or slow the Company will rebill the Customer
for the cortect amount as calculated for a period equal to one-half of the time elapsed since
the last provious test, but in no case to exceed six months,

F.  In fhe event the metering apparatus fails to tegister properly or any measuting device
attached to the meter and the gas used is not known, the gas used by the Customer will be
ostimated, Such estimate shall be based upon known pertinent facts and the amount of gas
so estimated shall be used in calculating the bill or refund made to the Customer for a
period-equal to one-half of the time elapsed sinee the last previous test, but ini no case to
exceed six months. - ;

G, If, duting the term of agreement for furnishing gas, by reason. of accident, act of God, fire

' or strike of the Customer's employees the Customer is unable to operate the plant in whole

or in part, then the Customer, during such time as may be reasonably necessary to correct

any such conditions, shall have the option of purchasing gas either at the schedule provided

for in the agreement or at any of the Company's rate schedules on file with the Commission

and applicable to the then existing conditions. In case the Customer eleots to take gas under

some other schedule during such period, it is agreed that for every month or portion thereof

during which gas is furnished to the Customer under this paragraph, the agreement shall be
extended for a corresponding period beyond its expiration date.

H. Whenevet it is found that unmetered gas is being used .as a tesult of tampering, the
Customer will pay to the Company an amount estimated by the Company to be sufficient
to cover the gas used but not recotded by the meter and not previously paid for.

Filed 02-21-2018 _ 3 This Filing Effective September 1, 2017

Superseding Filing Effective For Usage on and After October 1, 2011




Virginia Natural Gas

VIL

TERMS AND CONDITIONS

USE OF GAS BY CUSTOMERS

The Customer agrees that no gas other than that supplied by the Company shall be used
in the operation of the Customer's equipment without previous written notice to and
consent of the Company.

The service connections and metering apparatus supplied by the Company for each
Customer are definitely limited in capacity, and no additions to the equipment or load
connected thereto may be made except with written consent of the Company.

The Customer shall install only such apparatus and appliances as are suitable for
operation with the character of gas supplied by the Company without undue disturbance
of such supply, and the gas must not be used in such a manner as to cause objectionable
pressure fluctuations in the Company's general distribution system.

All apparatus and appliances used by the Customer shall be of such type as to secure the
highest practical commercial efficiency.

The Company reserves the right but shall have no duty to determine the suitability of
apparatus or appliances to be connected to its mains, and to determine whether the
operation of such apparatus or appliances will be detrimental to its general supply of gas,
and further reserves the right to refuse to supply or to discontinue the supply of gas until
such time as the Customer shall conform to Company regulations.

The Company will furnish gas to the Customer for use only for the Customer's own
purposes and only on the premises occupied through ownership or lease by the Customer.
The Customer shall be one individual, firm or corporation, and the gas shall not be resold.
Gas supplied to an owner may be in turn furnished to a tenant or occupant and the charge
by the Company for that gas, but no additional charge, may be included as part of the rent
charged by the owner to such tenant or occupant. The portion of the Company's charge
allocated to each tenant or occupant may vary according fo usage of gas by each tenant or
occupant; otherwise, gas may be supplicd by the Company directly to each tenant through
the Company's individual meters.

A Customer who provides and maintains the required compressor station and related
facilities on the Customer’s premise and provides compressed natural gas at retail for
vehicular use, and does not resell natural gas for any other purposes shall be exempt

from the prohibition against resale. ACCEPTED
FOR FILING

FEB 15 2012

DIVISION OF ENERGY REGULATION
STATE CORPORATION GOMMISSION

Filed 01-18-12 This Filing Effective For Usage on and After October 1, 2011
Superseding Filing Effective For Usage On and A fter October
27, 1984




Virginia Natural Gas

VIL

TERMS AND CONDITIONS

USE OF GAS BY CUSTOMERS (continued)

The Customer having entire control of pipes, fixtures and fittings from the delivery point,
is responsible for any leakage or waste of gas or any theft thereof which may occur after
1t leaves the delivery point. The responsibility of the Company for any loss, damage or
injury to persons or property, however caused, absolutely ceases at the delivery point.

It is expressly understood and agreed that the Company assumes no obligation or liability
whatsoever for, or on account of, any condition on the Customer's premises or for any
defects or suitability of Customer's piping, fixtures, fittings, or appliances, or for the
inspection or repairs thereof.

The gas supplied under any agreement is supplied by the Company and purchased by the
Customer upon the express condition that the gas so supplied, after it passes the metering
equipment of the Company, or other point of delivery, becomes the property of the
Customer to be used only as herein provided; and the Company shall not, in any event, be
liable for loss or damage to any person or property whatsoever, resulting directly or
indirectly from the use, misuse or presence of the said gas on the Customer's premises, or
elsewhere, after it passes the Company's metering equipment or other point of delivery;
or for any loss or damage resulting from the presence, character or condition of the piping
or appliances of the Customer; or for any loss or damage by reason of the construction,
maintenance or use of the service pipe from the entrance upon the Customer's property to
the metering equipment, nor for the inspection of repairs thereof.

ACCEPTED
FOR FILING |

FEB 15 2012

DIVISION OF ENERGY REGULATION
STATE CORPORATION COMMISSION

Filed 01-18-12 This Filing Effective For Usage on and After October 1, 2011
Superseding Filing Effective For Usage On and After October
27, 1984
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TERMS AND CONDITIONS

VIII. INTERRUPTIONS TO THE SUPPLY OF GAS

In case the supply of gas shall fail or be interrupted, or become
defective through act of God, or the public enemy, or Federal, state, municipal
or other public authority, or because of accident, strikes or labor troubles, or
any other cause beyond the reasonable control of the Company, the Company shall
not be 1iable for such failure, interruption or defect.

In the event of a shortage of gas or other adverse condition or
disturbance on the system of the Company, or @ny other system through which the
Company is supplied gas, the Company may, without incurring 1iability, take such
emergency action as, in the judgment of the Company, may be necessary. Such
emergency action may include, but not be limited to, reduction or interruption
of the supply of gas to some customers or areas in order to compensate for a gas
shortage on the Company system or to 1imit the extent or duration of the adverse
condition or disturbance on the Company system or to minimize the risk of
accident or to expedite the restoration of service. The Company may also reduce
the supply of gas to compensate for an emergency condition in an interconnected
system,

If the Company in good faith believes that, because of civil disorder,
riot, insurrection, war, fire or other condition beyond the reasonable control
of the Company in the vicinity of its gas lines and facilities, it is necessary
to disconnect or isolate a portion of such lines or facilities, or otherwise
interrupt gas service, for the protection of the public, or if ordered by duly
constituted public authority so to do, the Company may, without incurring
1iability, disconnect or isolate such 1lines and facilities or otherwise
interrupt service in such vicinity or in such related area as may be practically
required, and the Company shall not be obligated to furnish gas service through
such lines and facilities, but the Company shall be prompt and diligent in
reconnecting its lines and facilities and restoring its service as soon as ‘it
believes in the exercise of reasonable care for the protection of the public and
the employees of the Company that such action can be taken with reasonable

safety.

Filed 10-26-84 ‘ Superseding Filing Effective 12-27-71
Gas This Filing Effective For Usage On and After
10-27-84
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TERMS AND CONDITIONS

IX. RIGHT OF ACCESS

The Company shall have the right of access to the Customer's premises
at all reasonable times for the purpose of reading meters of the Company and of
removing its property, and for any other proper purpose; and the Company shall
have the right to discontinue the supply of gas without notice if such access at
any time is not provided.

Filed 10-25-84 Superseding Filing Effective 03-15-49
Gas This Filing Effective For Usage On and After
10-27-84
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Virginia Natural Gas

TERMS. AND CONDITIONS

CUSTOMER'S RESPONSIBILITY

A,  The Customer shall be responsible at all times for the safekeeping of all Company
property installed on Customer's premises, and to that end shall give no one, except
authorized Company employees, access to such property.

B.  The Customer shall be liable for the cost of repairs for damage done to the Company's
property.due to negligence or misuse of it by the Customer or persons on the Customer's
premises. .

C.  The Customer shall be liable for all damages which may result from piping, appliances
or equipment of the Customer, from the use or misuse of the Company's service, or gas
supplied by the Company or from the connection of the Company's piping with the
Customer's equipment,

D. The Customer shall be responsible for the maintenance and repair of the Customer's
piping, appliances and equipment. Should the Customer report gas trouble upon the
Customer’s premises, the Company will endeavor to respond with reasonable dispatch
to such call with the purpose only of correcting such trouble as may be in the Company's
equipment supplying the Customer. Employees of the Company making repaits or
inspections of piping or appliances of the Customer, in response to such calls, shall be
considered as acting solely for, and on behalf of, the Customer, it being understood and
agreed that the Customer assumes the entire and sole risk, liability and responsibility for
all acts, omissions and negligence of the Company's employees. The Company retains
responsibility only with respect to the action of its employees in connection with property
owned by the Company.

Filed 02-21-2018 . This Filing Effective September 1, 2017

Superseding Flling Effective For Usage On and After 10-27-84




Virginia Natural Gas

TERMS AND CONDITIONS

XI. PAYMENTS

A. The supply of gas by the Company is contingent upon payment of all charges due from
the Customer.

B. The Company will render bills to the Customer at regular intervals. Bills are due and
payable upon presentation and become past due twenty-eight (28) days after the bill date.
The bill date is shown on the bill and is the date on which the bill is prepared in the
Company's billing operations.

C. A late payment charge as set forth in the currently effective Schedule of Rates and
Charges will be imposed at the next bill date on all past due balances on the Company's
books, excluding local consumer taxes.

D. Bills payable at any Company authorized payment center or to any collector or collection
agency duly authorized by the Company, except that, when written notice of
discontinuance of service for nonpayment has been sent to the Customer, payment must
be made at 2 Company authorized payment center. Payments shall be paid without
regard to any counterclaim whatever.

E. If the Customer in good faith disputes any bill for metered volumes in excess of 500 Cecf,
Customer shall notify the Company of the nature and amount of the bill dispute.
Company may require Customer to timely pay the amount the Customer believes to be
the correct amount. The Company shall not assess a late payment charge on the disputed
amount during the time the Company is investigating the dispute; provided, however, that
if the dispute was not made in good faith, the Company shall assess a late payment
charge on the unpaid balance from the date the bill was due.

F. The Company reserves the right to apply any payment or payments made by the
Customer in whole or in part to any account due the Company by the Customer.

G. The Customer will be charged a handling charge as set forth in the currently effective
Schedule of Rates and Charges for each check received by the Company and returned by
a bank for insufficient funds in the Customer’s account. The Company also reserves the
right to require all future payments be made in cash or by money order.

ACCEPTED
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ACCEPTED FOR FILING
Public Utility Regulation
September 17, 2021

T CO ONS

XII. DISCONTINUANCE OF THE SUPPLY OF GAS

A. The Company reserves the right to discontinue furnishing gas to a Customer,
irrespective of any claims pending against the Company, upon the occurrence of any
one or more of the following events:

L. At any time without notice:

a.

e.

1:\3

a.

b.

Filed 09-14-2021

Whenever the Company, in its opinion, has reasonable cause to believe
that the Customer is receiving gas without paying therefore, or that its
meter, pipes or other apparatus have in any manner been tampered with.
In either of these events, the Company shall have the right, in addition to
its other rights as provided in these Terms and Conditions filed with the
Commission, to require the Customer at the Customer’s own expense to
have installed piping in accordance with the Company's specifications and
subject to its approval.

Whenever, in the Company's opinion, the conditions of the Customer's
piping, equipment and appliances is neither safe nor suitable for receiving
gas, or when the Customer’s use of gas or equipment interferes with, or is
detrimental to, the supply of gas by the Company to any other Customer.

Where gas is being furnished over a Customer's private pipeline or
through a pipeline which is not owned or leased by the Company,
whenever in its opinion such pipeline is either not in a safe and
suitable condition, or is inadequate to receive gas.

Whenever the Customer has denied a Company representative access
to the Company's meter, pipes or other apparatus installed on the
Customer's premises.

To prevent fraud upon the Company.

After ten (10) days notice by mail:

For nonpayment of bills

For failure to comply with any of the Company's Terms and
Conditions as filed with the Commission, or with any of the conditions
or obligations of any agreement with the Company for the purchase of
gas.

This Filing Effective November 1,2020
Superseding Filing Effective September 1, 2017
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Virginia Natural Gas

TERMS AND CONDITIONS

XII. DISCONTINUANCE OF THE SUPPLY OF GAS (continued)

B. Notice of discontinuance shall be considered to be given a Customer when copy of
such notice is left with the Customer or left at the premises where the Customer bill is
rendered, or posted in the United States mail addressed to the Customer's last post
office address shown on the record of the Company.

C. In all cases where the supply of gas is discontinued by reason of the Customer's
negligence or violation of any of the Company's Terms and Conditions as filed with the
Commission, or with any of the conditions or obligations of any agreement with the
Company for the purchase of gas, there shall then become due and payable, in addition
to the bills in default, an amount equal to the monthly minimum charge for the
unexpired term of the agreement, not as a penalty, but in lieu of the income reasonably
to be expected during the unexpired term of the agreement.

D. The company reserves the right to discontinue service to an individual residential
propane Customer who: 1) does not receive propane from a distribution system, ii) is
located 1,000 feet or farther from existing Company mains, and iii) is located in an area
where commercial propane service is available. The Company shall provide any such
Customer with 90 days-notice by mail of the discontinuance.

Filed 09-14-2021 This Filing Effective November 1,2020

Superseding Filing Effective September 1, 2017



Virginia Natural Gas

TERMS AND CONDITIONS

XIII. RECONNECTION OF THE SUPPLY OF GAS

A.  If the supply of gas has been discontinued for any of the reasons covered by Section
X1I - Discontinuance of the Supply of Gas, the Company shall have a reasonable
period of time in which to reconnect the Customer’s service after satisfactory
arrangements have been made for the payment of all delinquent bills, and after the
Customer has corrected all unsatisfactory conditions which may have existed on the
Customer's premises, and has fully complied with these Terms and Conditions as
filed with the Commission, and with any of the conditions or obligations of any
agreement with the Company for the purchase of gas.

B.  If'the supply of gas has been discontinued because of improper use, or if, in the
Company's opinion, the meter, the pipes, or other apparatus have been tampered with,
the Company may refuse to reconnect the Customer's service until the Customer has:

1. Paid all delinquent bills to the extent required by the Company,

2. Paid to the Company an amount estimated by the Company to be sufficient to
cover the gas used but not recorded by the meter and not previously paid for,

3. Paid to the Company the entire cost of disconnection and reconnection, and
4. Repiped the premises in a manner satisfactory to the Company.

. If, for any cause, the Company has shut off the supply of gas at the service, the gas
shall remain shut off until turned on by a representative of the Company.

D.  Where special handling is required to reconnect the supply of gas which has been
discontinued for any of the reasons covered by Section XII - Discontinuance of the
Supply of Gas, or has been discontinued for a period in excess of nine months, a
service reconnection charge will be made as set forth in the currently effective
Schedule of Prices and Charges. Special handling shall mean reconnection of the
supply of gas whenever one or more of the following events occurs:

ACCEPTED
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Virginia Natural Gas

TERMS AND CONDITIONS

XII. RECONNECTION OF THE SUPPLY OF GAS (continued)

D.  [. The service is reconnected during hours other than the normal routine schedule or
requiring special arrangements.

2. The service has been discontinued at the street, for nonpayment of past due bills,
because the Company has been denicd access to the meter or the Customer has
broken the seal on a meter previously disconnected for nonpayment of bills.

E.  Tf Customer’s request for service reconnection requires special handling and, pursuant
to paragraph A. above, Company is unable to perform the reconnection in the manner
requested by Customer, Customer shall have the option of receiving Accelerated
Reconnection Service at the charge set forth in the currently effective Schedule of
Rates and Charges.

ACCERTED
FOR FILING
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Virginia Natural Gas
40r310PTJ0O232-16

TERMS AND CONDITIONS

X1V, 'ACCURACY REQUIREMENT FOR METERS

Before being installed for the use of any Customer, every meter,
whether new, repaired or removed from service for any cause, shall be in good
order, and shall be adjusted so as to register as nearly 100% correct as
practicable on Tight Toad and on full load or rated capacity., Whenever on
installation, periodic or any other test, a meter is found to be in error
exceeding 2%, plus or minus, it will be adjusted so as to register as hearly
100% correct as practicable at light load and full Toad, and be without creep.

Filed 10-26-84 Superseding Filing Effective 3-15-49
Gas This Filing Effective For Usage On and After
10-27-84
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Virginia Natural Gas

S AND TIO

XV.  PERIODIC TESTS AND CHECKS AND TESTING FACILITIES AND EQUIPMENT

A, The Company shall test meters based on a periodic test program with meters and
instruments being tested on a regular basis or, alternatively, the number of meters
tested in any year may be determined by an In-Service Performance Testing Plan
acceptable to the Commission.

B.

The Company will, unless specifically relieved of this obligation by the
Commission, provide for and have available such laboratory, meter testing shop,
provers and instruments, and such other equipment and facilities as may be

necessary to make the tests required by these rules, or by other orders of the
Commission.

Testing instruments and standards may be tested and certified by any

standardizing laboratory whose instruments and metho

ds are approved by the
Commission.
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Virginia Natural Gas
40r310PTJ0232-18

TERMS AND CONDITIONS

XVI. REQUEST TESTS

The Company will, without charge, make a test of the accuracy of
registration of a meter upon the request of a Customer, provided the Customer
does not request such a test more frequently. than once in each 24 months. If
tests of meters are requested by the Customer to be made more frequently than
once in 24 months, the Company will require a deposit of a reasonable sum of
money to offset the cost of the test, refundable only 1if the percentage
registration of the meter is greater than 102% or is less than 98%.

Filed 10-26-84 Superseding Filing Effective 02-01-77
Gas This Filing Effective For Usage and After
' 10-27-84




Virginia Natural Gas
51r310PTJ507-1

TERMS AND CONDITIONS

AVII. MEASURING OF GAS

Whenever gas is measured at pressures above the normal metering
pressure the Company may correct the volume of gas so measured to a bage
pressure_of five (5) inches water column and a base temperature of 60
degrees Fahrenheit and the average barometric pressure shall be assumed
to be fourteen and seventy-three hundredths (14.73) pounds per square
inch.

Filed 10-26-84 Superseding Filing Effective 11-23-81
Gas This Filing Effective For Usage 0On
and After 10-27-84
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Virginia Natural Gas

TERMS AND CONDITIONS

XVIII. GAS LINE EXTENSIONS

A.  The Company will construct a main extension, service lines, and/or other distribution
facilities required to serve an applicant or group of applicants provided there is sufficient
continuing revenue to justify such construction. To ensure sufficient continuing revenue,
the Company may require definite and written guarantees of revenues from an applicant,
or group of applicants, in addition to any minimum payments required by the rate schedules
as may be necessary to justify such construction. The Company will require the applicant
or group of applicants to pay a non-refundable contribution when the continuing revenues
from the main extension, service lines, and/or other distribution facilities are not projected
to justify the costs of such facilities. To determine if 2 non-refundable contribution is
required, the Company will perform the following economic evaluation:

Filed 09-16-2021

The cost of the main extension, service lines, and/or other distribution facilities
installed will be calculated at the present value of the costs associated with
installing such facilities including: the total plant investment, annual operation and
maintenance expenses, property taxes, income taxes, and an allowance for return
on the total plant investment. The allowance for return shall be computed using
the Company’s overall rate of return, as determined in its most recent rate casc,
including the authorized return on common equity. The cost to install the service
line, meter and regulator will be determined, at the Company’s discretion, from
cither the previous year's average cost for the applicable Customer class or from a
detailed cost estimate based on current labor and material cost. The cost to install
main line extension will be determined from a detailed cost estimate using current
labor and material costs. The present value will be determined by discounting the
costs using the Company's overall rate of return, as determined in its most recent
rate case, including the authorized return on common equity.

The Company will calculate the anticipated revenues based on estimated usage
and/or consumption patterns, determined by the Company, and current authorized
rates for the applicable Customer class, excluding the purchased gas charge. The
Company will discount annual revenue to present value using the Company's
overall rate of return, as determined in its most recent rate case, including the
authorized return on common equity.

The Company will compute “Net Present Value™ or “NPV” by subtracting the

discounted costs as calculated in (1) above from the discounted revenues as
calculated in (2) above.

This Filing Effcctive Sepiember 14, 2021

Superseding Filing Effective September 1, 2017
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Virginia Natural Gas

TERMS AND CONDITIONS

XVIII. GAS LINE EXTENSIONS (continued)

(A). Ifthe NPV is zero or positive, then no contribution will be required from
the applicant or group of applicants prior to the installation of main
extension, service lines. and/or other distribution facilities.

(B). If the NPV is negative, then the applicant or group of applicants shall pay
a non-refundable contribution in an amount necessary to equal a zero ($0)
NPV. The contribution shall be adjusted for the Tax Recovery Factor
shown on the currently effective Schedule of Rates and Charges.

B. For individual residential applicants establishing or upgrading gas service, the Company
will provide up to 100 feet of service line from the main to the Customer’s meter without
a charge, provided the applicant installs and uses natural gas for either central heat or water

heating.

i The Company will make gas line extensions other than those specified in A. above under
conditions specified in the Company’s Gas Line Extension Agreements on file with the
Commission.

D. Where appropriate, the Company will determine a projects feasibility for line extension

under the Targeted Conversion Program. The program is a pilot program allowing the
Company to extend natural gas facilities to existing groups of residential and/or
commercial customers that do not have access to gas service and are within a defined
Targeted Conversion Area. The Company may designate a Targeted Conversion Area
based on an assessment identifying the geographic extent of a potential Targeted
Conversion Area and applying a calculation of the projected revenues from up to 60% of
potential conversion customers within the potential Targeted Conversion Area , along with
the following criteria:

.  The Company will identify an appropriate area for targeted conversion at its sole
discretion. At least 20% of respondents within the identified potential Targeted
Conversion Area must have executed a contingent Natural Gas Line Extension
Agreement. The contingent Natural Gas Line Extension Agreement is
contingent upon the project area reaching the 20% and being established by the
Company as a Targeted Conversion Area. Should the Targeted Conversion Area
not be established for any reason, a customer could still be served pursuant to the
Company’s existing line extension policy and subject to all terms and conditions
of the policy.

Filed 09-16-2021
This Filing Effective Scptember 14, 2021

Superseding Filing Effective September 1, 2017
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Virginia Natural Gas

TERMS AND CONDITIONS

XVIIL. GAS LINE EXTENSIONS (continued)

2. Should the remaining Targeted Conversion Area respondents required to meet
the 60% threshold require gas line extensions that make the proposed project’s
cost to construct greater than the anticipated life cycle revenues or the Company
encounters conditions that inhibit conversion to natural gas, including. but not
limited to, geologic or topographic concerns or default of initial respondents,
VNG may at its sole discretion choose to abandon a proposed project. The
abandonment of a project will not impact a contracted customer’s obligations
and rights to service as set forth in VNG’s tariff.

3. The Company has sole discretion to determine the likelihood of an area reaching
the 60% threshold and how to incorporate any such information into the life
cycle revenue calculation.

4. The Company must have Natural Gas Line Extension Agreements from each
customer within the 20% customer group contracting for gas service and
payment of the respective customer’s required financial contribution that results
from the economic test before the Company can begin service installation work.

5. During any period in which the adoption rate is less than the assumed adoption
rate of 60%, an amount of plant equal to the difference between the assumed
adoption rate (60%) and the actual adoption rate will be precluded from inclusion
in the Company’s rate base unless the allowable investment received from added
customers exceeds expectations and creates a positive project Net Positive Value
despite not securing 60% of the project area respondents.

E. When appropriate, the Company will evaluate multifamily projects for inclusion in the
Multifamily Pilot Program. Under this program the Company may provide a
contribution to the Customer to offset costs incurred for the installation of gas piping and
venting in each multifamily unit. The Company will apply the described in Section
XVIILA. If the test results in a positive Net Present Value “NPV" the Company may
provide a contribution to the Customer to offset costs incurred for the installation of gas
piping and venting in each multifamily unit. The designated contribution to the Customer
shall be converted to a contribution per unit based on the project design, to account for
minor variations in the scope of the completed project versus the original design of the
project. The contribution provided by the Company may not exceed the lesser of: (i) the
actual per unit cost for installation of gas piping and venting in the multifamily project;
(11) 80% of the per unit positive NPV described above.

Filed 09-16-2021
This Filing Effective September 14, 2021

Superseding Filing Effective September 1, 2017
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TERMS AND CONDITIONS

1. A project will be determined to be an eligible multifamily project if there are at
least 5 units. The program would be applicable to both individually metered

XVIII. GAS LINE EXTENSIONS (continued)

units and scenarios that require only 1 meter per building. In each scenario, the
incentive would be based entirely on 80% of the excess allowable investment
generated by the project.

2. A contribution under this subsection is not permitted to be used by the Customer
for the procurement of natural gas appliances.

3. If'the number of units in the project changes by more than 10%, the Company
will re-evaluate the NPV of the project and, if applicable, adjust the per unit
contribution. The Company, using its best judgment, may re-evaluate the NPV of
the project and adjust the per unit contribution for projects with a change in
number of units of less than 10% if the change is expected to have a material
impact on the per unit contribution.

4.  Contributions are permitted during a pilot program approved by the Virginia State
Corporation Commission “Commission™ extending five (5) years from
September 14, 2021, the effective date of Commission approval. No
contributions shall be committed to Customers after the conclusion of the five (5)
year pilot period without additional approval from the Commission, although the
payment of contributions may extend beyond the five-year term of the Pilot.

5. When a contribution is provided to offset costs related to the installation of gas
piping and venting, the Company will not bear responsibility for proper
installation and maintenance of any piping or associated facilities beyond the
Company's meter.

P, If a proposed gas line extension is of such length or high cost, or if in the Company's
opinion, the prospective revenue from such line extension is insufficient or temporary, or
if the applicant or group of applicants to be supplied are unable to establish a credit standing
satisfactory to the Company, the Company reserves the right to determine finally the
advisability of making such line extension.

G. The Company shall not be required to make any gas line extension under these general
rules and regulations until the applicant or group of applicants to be supplied from such
line extension shall have signed a Natural Gas Line Extension Agreement and until all
premises to be supplied have been piped and made ready for service.

Filed 09-16-2021
This Filing Effective Scptember 14, 2021

Superseding Filing Effective September 1, 2017
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Virginia Natural Gas

TERMS AND CONDITIONS

H. Except as provided in Sections A and B above the, Company shall not be obligated to
construct or own any main extension, gas service line, and/or other distribution facilities,
or to provide any Customer with gas.

XVIII. GAS LINE EXTENSIONS (continued)

L. These general rules and regulations shall not be construed as prohibiting the Company from
making gas line extensions of greater length or higher cost, provided there is no
discrimination between Customers using gas under the same classification.

Filed 09-16-2021
This Filing Effective September 14, 2021

Superseding Filing Effective September 1, 2017
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XIX.

TERMS AND CONDITIONS

LIMITATIONS ON GAS SERVICE PURSUANT TO NEW APPLICATIONS

The Company will connect new gas customers and new loads of
existing gas customers to its system provided the Conmpany's
gas supplies and capacity appear to be sufficient on a
continuing basis to meet such new ‘reguirements and
requirements of its existing customers. Should the Company
determine that such gas supplies or capacity are insufficient
to connect new gas loads, it reserves the right to deny gas
service for new applications, or to provide service only on
an interruptible schedule, until such time as sufficient gas
supply and capacity are available.
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Virginia Natural Gas
TERMS AND CONDITIONS
XX. QUARTERLY BILLING ADJUSTMENTS

Definitions

Each customer's monthly volumetric charge for Firm gas sales service, Firm Gas
Delivery service and NGV service shall include a Quarterly Billing Factor (QBF)
as set forth in the Schedule of Rates and Charges computed for each applicable rate
schedule quarterly with the first quarter effective with the December billing month
of each year.

The QBF applicable to Firm Gas Sales Service rate schedules shall consist of: a
Projected Purchased Gas Costs (PGC), an Actual Cost Adjustment (ACA), and a
Margin Sharing Adjustment (MSA) calculated as provided below. The QBF
applicable to Firm Gas Delivery rate schedules shall consist of: Projected Purchased
Gas Costs (PGC) and a Refund Adjustment (RA). The QBF applicable to NGV
schedules shall consist of Projected Purchased Gas Costs (PGC).

Each Firm Gas Delivery Service customer's monthly purchased gas demand charge
for gas service shall include a Quarterly Demand Factor (QDF) as set forth in the
Schedule of Rates and Charges and computed for each Schedule each quarter as
provided below. Each NGV schedule’s QBF shall include a demand gas cost
component calculated as the product of the QDF from the High Load Factor Firm
Delivery Service rate schedule multiplied by the factor 0.03288.

Each Firm Gas Delivery customer's monthly capacity charge for service shall
include a Quarterly Capacity Factor (QCF) as set forth in the Schedule of Rates and
Charges and computed for cach Schedule each quarter as provided below. Each
NGV Schedule’s QBF shall include a capacity gas cost component equal to the
QCF from the High Load Factor Firm Delivery Service rate schedule.

Each QBF, QDF, and QCF applicable to each schedule in the Schedule of Rates
and Charges will be published and filed with the State Corporation Commission of
Virginia each quarter or other such times as may be appropriate.

Filed 09-14-2021 This Filing Effective November 1, 2020
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Virginia Natural Gas

TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

A. Definitions (continued)

6. The term "gas costs" shall mean all costs associated with acquisition of natural gas
and substitute or supplemental forms of gas or gas sources, including inventory
carrying costs and uncollectible gas costs, acquired by VNG for sale to customers
whose service is regulated by the Commission and related transportation, storage,
and handling costs required for delivery to VNG's facilities, including, but not
limited to, costs associated with the following types and sources of gas:

a. Natural and substitute natural gas (SNG) and liquefied natural gas (LNG)
from pipeline and other suppliers including exchange gas and spot or
emergency purchases;

b. Liquefied natural gas (LNG) from other pipeline sources;

& Liquefied petroleum gas (LPG);

d. Other hydrocarbons used as feedstock for production of substitute natural
gas (SNG);

& Natural gas odorant; and

Supplemental forms of gas.

7. Electric costs are defined as the cost of electricity associated with the operation of

VNG’s propane plant and shall be recovered by VNG through this Section XX to
the extent these costs are not reimbursed to VNG by others.

For Firm Gas Sales Service Rate Schedules

B. Projected Purchased Gas Costs - Computation

1. Demand Component

Filed 09-14-2021

This Filing Effective November 1, 2020
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

B.1.

For Firm Gas Sales Service Rate Schedules

Projected Purchased Gas Costs — Computation (continued)

d.

Filed 09-14-2021

Estimate the purchased gas and electric demand charges VNG will incur in
the twelve month period beginning with the quarter to which the QBF will
be applicable. Demand charges will be estimated on the basis of current
billing determinants supported by any contractual commitment made by
VNG in which a right to receive gas is related to a daily entitlement. Any
other charge determined to be a demand charge by the Commission shall be
included in the demand charges estimated for the quarter.

Subtract from the total demand charges estimated in a. the amount
assignable to customers receiving gas under Firm Gas Delivery Service,
calculated as follows:

1. Divide the total estimated demand charge by 12 to calculate
estimated monthly demand charges.

1i. Divide the estimated monthly demand charges by the calculated
system peak day firm sales volume, which is 4,376,869 Ccf. This
calculation yields the quarterly demand factor.

1ii. Multiply the quarterly demand factor from ii. by the estimated
aggregate demand billing determinant for Firm Gas Delivery
Service customers, determined as stated in Firm Gas Delivery
Service rate schedules, then multiply the product by 12.

The amount calculated after assignments to firm gas delivery service rate
schedules equals adjusted total demand charges.

Subtract from adjusted total demand charges the sum of the estimated
demand gas costs recovered from NGV schedules plus the estimated
demand gas costs recovered from customers not identified in A.l. Adjust
this amount for an historical annual value of demand uncollectible. This
calculation yields the net total demand charges.

This Filing Effective November 1, 2020
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

B.1.

For Firm Gas Sales Service Rate Schedules

Projected Purchased Gas Costs — Computation (continued)

d.

Multiply the net total demand charges determined in c. by the allocation
factor for each rate schedule set forth below:

Schedule 1 76.628%
Schedule 2A .002%
Schedule 2B 7.892%
Schedule 2C 15.475%
Schedule 3 and 4 0%
Schedule 5 .0003%

The resulting dollar amounts for each schedule reflect annualized demand
charges allocated to each schedule.

Divide the annualized demand charges allocated to each schedule
referenced in d. by the estimated annual sales volume under that schedule
for the twelve- month period beginning with the quarter to which the QBF
is applicable. The resulting figure is the demand component of the PGC for
that schedule.

2.  Capacity Component

a.

Filed 09-14-2021

Estimate the purchased gas capacity charges VNG will incur in the twelve-
month period beginning with the quarter to which the QBF will be
applicable. Capacity charges will be estimated on the basis of current
billing determinants supported by any contractual commitment made by
VNG in which a right to receive gas is related to a monthly, seasonal, or
annual entitlement. Any other charge determined to be a capacity charge
by the Commission shall be included in the estimated capacity charges for
the quarter. Capacity charges shall include an estimate of VNG's annual
cost of LPG.

Subtract from the total capacity charges estimated in a. the amount
assignable to customers receiving gas under Firm Gas Delivery Service rate
schedules. calculated as follows:

This Filing Effective November 1, 2020

Superseding Filing Effective January 1, 2018
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TERMS AND CONDITIONS

XX. QUARTERLY BILLING ADJUSTMENTS (continued)

B.2.

For Firm Gas Sales Service Rate Schedules

Capacity Component (continued)

Filed 09-14-2021

i Divide the total estimated capacity charges by twelve to calculate
estimated monthly capacity charges.

ii. Divide the estimated monthly capacity charges by the calculated
system average winter month firm sales volume. The system
average winter month firm sales volume shall be recalculated
annually, effective with the year beginning June of each year by
dividing the total of sales volumes during the November to March
winter sales period immediately prior to each third quarter under
Firm Gas Sales Service and Firm Gas Delivery Service and NGV
rate schedules by five. This calculation yields the quarterly capacity
factor.

1il. Multiply quarterly capacity factor from 1. by the estimated
aggregate capacity billing determinant for Firm Gas Delivery
Service rate schedules customers, determined as stated in Firm
Delivery Service schedules, then multiply the product by 12.

The amount calculated after assignment will be adjusted by an
historical annual value of capacity uncollectible. This amount
equals adjusted total capacity charges.

Subtract from adjusted total capacity charges the sum of the estimated
capacity gas costs recovered from NGV Service rate schedules plus the
estimated capacity gas costs recovered from customers not identified in A.1.
The calculation yields the net total capacity charges.

Multiply the net total capacity charges determined in c. by the applicable
winter sales allocation factor. The winter sales allocation factor shall be
recalculated annually, effective with the year beginning June of each year
on the basis of sales to customers under Firm Gas Sales Service rate
schedules excluding NGV service rate schedules during the November to
March winter sales period immediately prior to each quarter beginning with
June. The resulting dollar amounts for each schedule reflect annualized

capacity charges allocated to each schedule.

This Filing Effective November 1, 2020
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B2

TERMS AND CONDITIONS

QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Raie Schedules

Capacity Component (continued)

€.

Divide the annualized capacity charges allocated to each schedule
referenced in d. by the estimated annual sales volume under that schedule
for the twelve month period beginning with the quarter to which the QBF is
applicable. The resulting figure is the capacity component of the PGC for
that schedule.

3% Commodity Component

a.

Filed 09-14-2021

Estimate the quantity of gas, in decatherms, VNG will receive for resale
during the quarter and VNG's cost of that gas and electric costs. Cost of gas
will include the carrying costs on gas storage balances. Carrying costs on
gas storage balances will include debt and equity components that are based
on a two- month average storage balance. The estimated quantity will be the
total estimated quantity purchased, net of estimated deferred deliveries and
estimated received deferred deliveries. to reflect actual volumes to be
received.

Subtract from the cost of gas estimated in a. the estimated cost of gas to be
sold under Firm Gas Delivery Service, Interruptible Gas Delivery Service
and NGV service customers, calculated as following:

i. Convert the estimated quantity of gas VNG will receive for resale to
estimated volumes by dividing the estimated quantity by 1.033.
This calculation yields the estimated volumes, in Mcf, VNG will
receive for resale during the quarter.

il. Divide the commodity cost estimated in a. by the estimated volumes
calculated in i. This calculation yields the initial quarterly
commodity rate.

iii. Divide the initial quarterly commodity rate from ii. by .979 to
include a provision for costs associated with unaccounted for gas.
This calculation vields the quarterly commodity rate.

This Filing Effective November 1, 2020
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XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

B3. Commodity Component (continued)

Iv. Multiply the quarterly commodity rate by the estimated sales
volumes under Firm Gas Delivery Service, Interruptible Gas
Delivery Service, and NGV service schedules and from any
customers not identified in A.1.for the applicable quarter.

The amount calculated after assignment equals the net estimated
commodity charges.

o The net estimated charges will be adjusted based on a historical value of
commodity uncollectible during the particular quarter to equal net estimated
commodity charges. Divide the adjusted net estimated commodity charges
calculated in b. by the estimated sales volume under Firm Gas Sales Service
schedules. This figure is the commodity component of the PGC for the
applicable quarter.

4. Total Projected Purchase Gas Cost

The PGC applicable to each schedule in each quarter shall, therefore, include: a
demand component, as calculated in Section 1; a capacity component, as calculated
in Section 2; and a commodity component, as calculated in Section 3.

3 Actual Cost Adjustment
1. Annual Actual Cost Component

a. After the close of May of cach year determine the monthly actual costs of
gas and electricity purchased during the 12 months ending May as shown
on VNG's books. Adjustments made to settle transportation customers
Difference Account balance, determined as stated in Firm Gas Delivery
Service and Interruptible Gas Delivery Service schedules, will be included
as a gas cost if the adjustment is negative or as a reduction in gas costs if
the adjustment is positive. Identify the costs determined as purchased gas
demand, capacity, and commodity costs.

Filed 09-14-2021 This Filing Effective November 1, 2020
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XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

C.1. Annual Actual Cost Component (continued)

b. Subtract from the identified demand costs:

Demand costs recovered under Rate Schedules or contract services other
than Firm Gas Sales Service schedules.

c. Subtract from the identified capacity costs:

Capacity costs recovered under Rate Schedules or contract services other
than Firm Gas Sales Service schedules.

d. Subtract from the identified commodity costs:

i Commodity costs recovered under Rate Schedules or contract
services other than Firm Gas Sales Service schedules

i1 Commodity costs recovered under Interruptible Gas Delivery
Service schedule calculated as following:

(a.) Convert the monthly quantity of gas VNG received for resale
to volumes by dividing by 1.033. This calculation yields the
estimated volume, in Mcf, VNG received for resale each month
during the 12 months ending May.

(b.) Divide the monthly costs of gas in C.1.d.ii.(d.) by the volumes
calculated in C.1.dii.(a.). This calculation yields the unadjusted
final monthly commodity rates.

(c.) Divide the unadjusted final monthly commodity rates from
C.1.d.ii.(b.) by 0.979 to include a provision for costs associated with
unaccounted for gas. This calculation yields the final monthly
commodity rates.

Filed 09-14-2021 This Filing Effective November 1, 2020
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XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

C.1.

Filed 09-14-2021

Annual Actual Cost Component (continued)

(d.) Multiply the final monthly commodity rates calculated in
C.1.d.ii.(c.) by the volume of gas sold under the Interruptible

Gas Delivery schedule as calculated from VNG's books for each
corresponding month during the 12 months ending May.

iii. Revenues collected from off-system sales and transactions for the
exchange of gas with others.

Allocate the net demand costs determined in b. and the net capacity costs
determined in ¢. among Firm Gas Sales Service schedules in accordance
with the demand charge and capacity charge allocation factors used to
determine the demand charge and capacity charge components of the PGC
in effect during each quarter of the 12 months ending May. Subtract from
the amounts so allocated to demand and capacity charges for each schedule
the net total demand and capacity charges recovered under each schedule
calculated by multiplying the demand and capacity components of the PGC
in effect during each quarter of the 12 months ending May by the volumes
sold under Firm Gas Sales Service schedules during each month in the
corresponding quarter of the 12 months ending May as recorded on VNG's
books. The resulting amounts, whether positive or negative, equal the
demand charge and capacity charge cost differentials for each schedule.

Subtract from the net commodity costs determined in d. the product of the
commodity component of the PGC for each month of the 12 months ending
May times the volumes sold under Firm Gas Sales Service schedules during
each month of the 12 months ending May. Add the Net Amount of Refunds
calculated under Section D.2. The resulting amount, whether positive or
negative, is the aggregate commodity cost differential. Assign the
aggregate commodity cost differential to Firm Gas Sales Service based on
the relative volumes sold under each schedule during the 12 months ending
May as recorded on VNG's books. The resulting amount is the commodity
charge cost differential for each schedule.

This Filing Effective November 1, 2020
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ERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

C.1. Annual Actual Cost Component (continued)

g.

Divide the demand charge, capacity charge and commodity charge cost
differentials for each schedule by the estimated annual sales for each
schedule for the twelve month period ending May. This calculation yields
the Annual Actual Cost Component (AACC) for Firm Sales Service
schedules for the 12 month billing period beginning September.

The AACC will include carrying costs on over or under collected billed
sales, which will be accrued on the average outstanding deferred fuel
account balance less the associated accumulated deferred income tax
existing at the end of the current and previous month. The carrying costs
shall be VNG’s weighted average cost of short-term debt for the most recent
month in which short-term debt was outstanding.

C.2. Total Actual Cost Adjustment

The ACA caleulated separately for Firm Sales Service rate schedules, will be adjusted
annually effective beginning September of cach year. The ACA may run for a maximum
period of twelve months. If during the twelve months the ACA account balance changes
or is forecasted to change from a positive to a negative balance or from a negative to a
positive balance the ACA may be terminated before the end of the maximum period.

D. Refunds

1. Quarterly Refunds For Firm Gas Delivery Service Schedules

a.

Filed 09-14-2021

Determine from VNG’s books the aggregate amount of refunds received
from its suppliers and the amount collected as the result of overtake
penalties collected from customers less any pipeline and supplier penalties
and charges incurred. Segregate from the aggregate amount of refunds an
amount equal to the refunds to be distributed to Firm Gas Delivery Service
customers, calculated as follows:

This Filing Effective November 1, 2020
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XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

1 For each Firm Gas Delivery Service customer, calculate the total
volumes of sales gas used by the customer in the four quarters
ending with the quarter preceding the quarter in which the Refund
Component is calculated.

i Divide each twelve months sales volume calculated in i. by VNG's
total sales volumes to firm customers during the four quarters.

iil. Multiply the ratio determined in ii. by the aggregate amount of
refunds identified above. The resulting amount is the refund for that
Firm Gas Delivery Service customer for the quarter.

2. Net Amount of Refunds For Firm Gas Sales Service Rate Schedules

The amount remaining after scgregation of the Firm Gas Delivery Service
customers’ refunds is the Net Amount of Refunds to be included in the commodity
charge cost differential determined in C.1.f.

E. Margin Sharing Adjustment (MSA)
1. Annual Component (AMSC)

a. A margin sharing adjustment shall be computed each year on the basis of
the margin recovery during the 12 months ending May, as described below.

b. Each year calculate the revenues VNG derived during the 12 months ending
May from Interruptible Delivery Service and Optional Gas Supply Service.
Revenues derived from these Rate Schedules shall be reduced by 1) the gas
costs attributable to sales and delivery services calculated under Section
C.1.d.ii. and 2) any revenues derived from these Rate Schedules that are
credited pursuant to Rate Schedule PT-1, to determine the annual gross margin.

Filed 09-14-2021 This Filing Effective November 1, 2020
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XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Sales Service Rate Schedules

E.2. Margin Sharing Adjustment (continued)

Subtract from the annual gross margin the Rate Schedules 9 and 10 target

margin of $2,546,298. If the resulting amount is greater than zero, multiply
the amount by 0.9 to determine the annual amount to be credited to

customers served under Firm Gas Sales Service.

Divide the amount determined in ¢. above by the estimated volumes of gas
to be sold during the twelve month period beginning September; the
resulting amount is the Annual Margin Sharing Component (AMSC) of the
MSA for all sales of gas for a maximum of the 12 month billing period
beginning September. If during the 12 months the AMSC account changes
or forecasted to change from a negative to a positive balance the AMSC
may be terminated before the end of the maximum period.

2. Reconciliation Component

a.

The Annuval Margin Sharing Reconciliation Component (AMSRC) is
composed of a remainder account.

After each AMSC has run for 12 months or less, the balance of that expired
AMSC will be computed, and if any balance exists, positive or negative, it
shall be placed into a remainder account. The balance of the remainder
account will be applied to the MSA in a manner intended to achieve a zero
balance in the remainder account.

3. Total Margin Sharing Adjustment

The MSA will be adjusted annually effective beginning with the billing month of
September cach year and will be composed of an AMSC and an AMSRC.

F.  QBF

After calculation of the PGC applicable to each rate schedule for the quarter, the ACA, ,
and the MSA applicable to each rate schedule for the 12 month period ending August each
year as described in the preceding sections, total the PGC, ACA, and MSA applicable to
each rate schedule to determine the quarterly billing factor for that schedule for the quarter.

Filed 09-14-2021
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XX. QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Delivery Service Schedules (continued)

G. Projected Purchased Gas Costs - Computation
1 Demand Component - Quarterly Demand Factor

The quarterly demand factor for Firm Gas Delivery Service Schedules for the
applicable quarter equals the quarterly demand rate calculated in Section B.1.b.ii.
There is therefore no demand component of the PGC for Firm Gas Delivery Service
rate schedules.

2. Capacity Component - Quarterly Capacity Factor

The quarterly capacity factor for Firm Gas Delivery Service Schedules for the
applicable quarter equals the quarterly capacity rate calculated in Section B.2.b.ii.
There is therefore no capacity component of the PGC for Firm Gas Delivery Service
rate schedules,

Projected Purchased Gas Cost - PGC

LT ]

The PGC applicable to Firm Gas Delivery Service Schedules in each quarter shall
include only a commodity component, equal to the quarterly commodity rate
calculated under Section B.3.b.iii.
H. Actual Cost Adjustment
No ACA is applicable to the QBF for Firm Gas Delivery rate schedules.
I Refund - Distribution of Refund

The refund calculated for each Firm Gas Delivery rate schedule customer in Section D.1.a.
shall be credited to that customer beginning with VNG's first bill to that customer during
the applicable quarter.

J. Margin Sharing Adjustment

No MSA is applicable to the QBF for Firm Gas Delivery rate schedules.
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TERMS AND CONDITIONS

QUARTERLY BILLING ADJUSTMENTS (continued)

For Firm Gas Delivery Service Schedules (continued)

QBF

The quarterly billing factor for Firm Gas Delivery rate schedules includes only the PGC
applicable to each rate schedule.

For Schedules Firm Gas Sales Services and Firm Gas Delivery Services

The QBF applicable to Firm NGV Service rate schedules shall equal the sum of: 1) the
quarterly billing factor determined in Section K., 2) the demand gas cost component
determined in Section A.3., and 3) the capacity gas cost component determined in Section
A4

The System Charge QBF applicable to Firm NGV Delivery Service rate schedules shall
equal the sum of the demand gas cost component determined in Section A.3. and the
capacity gas cost component determined in Section A.4.

The Commodity Charge QBF applicable to Firm NGV Delivery Service rate schedules
shall equal the PGC determined in Section G.3.

No ACA, or MSA components are applicable to the QBF for NGV Rate Schedules.
Filing With Commission

VNG shall file with the Commission the computation of all Quarterly Billing Adjustments
described in this Section XX. Such Quarterly Billing Adjustments shall not go into effect
until approved by the Commission Division of Public Utility Regulation. All details of
purchases, sales, expenses. calculations and adjustments related to determination of such
factors shall be furnished upon request of the Division. Upon approval, such Quarterly
Billing Adjustments shall be included in the rates set forth on the Schedule of Rates and

Charges. effective for the next quarter or other such times as may be appropriate, in lieu of
the previously effective Quarterly Billing Adjustment.
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XXI, NATURAL GAS PRIORITIES
A. Applicability

This Section XXI - Natural Gas Priorities is adopted in
compliance with the State Corporation Commission's Final Order of May
1, 1991, in Case No. PUES00053, Ex Parte, In Re: Priorities for
Available Gas Supplies, and the Commission's "Natural Gas Priorities
and Rules" adopted in that Order ("Rules").

If gas supplies, including Customer—owned and Company-owned gas,
are for any reason insufficient to meet the end-use needs of all the
Company's Customers during a gas supply emergency, available gas
supplies shall be allocated to meet the end-use needs of Customers in
accordance with the Priorities for Service listed in C and in
conformance with the Commission's Rules identified above.

B. Definitions

A1l terms used in this Section XXI - Natural Gas Priorities have
the same meanings as those terms used in the Rules.

C. Priorities for Service

The Company, during any emergency, shall curtail gas deliveries
to Customers by priority of end-use Tisted below beginning with the
highest number priority and proceeding, as necessary, to Priority 1.
Customers within a priority class that is subject to curtailment shall
be curtailed to the extent practicable on an equal basis. If a
Customer’'s end-uses of gas are classified under two or more
priorities, the requirements for each end-use will be treated
separately for curtaiiment purposes.,

Priority 1 - Customer requirements for residential service, and
requirements for human needs without alternate fuel
capability (AFC).

Prigority 2 - Customer requirements under 1500 Mcf per peak month
without AFC.

Priority 3 - Customer requirements over 1500 Mcf per peak month
without AFC.

(continued)
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TERMS AND CONDITION

XXI. NATURAL GAS PRIORITIES (continued)

Priority 4 - Electric generation requirements for essential
electric human needs that do not have available
supplies of alternate fuels or alternate sources of
electricity. :

Priority 5 - Customer requirements for human needs with AFC.

Priority 6 - Requirements of Customers with AFC that do not come
under any other priority.

Priority 7 Requirements for boiler fuel,

58 Classification of End-Uses

Company shall classify each Customer's end-use(s) of gas and
assign priorities for service under this section, and priorities for
service shall be assigned without regard to the rate schedule under
which each Customer receives service.
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THIS AGREEMENT, entered into by and belween Virginla Nalural Gas, Inc., hereinafier caflod

"Gompany," and

herainafler called “Applicanl,’ wilnessethi

WHEREAS, Applicant Is the, owner of cerlaln properly localed al or being known as

In the ClyiGounly of
Identifled as GPIN or Parcsl No. .

Viglola,

and has made epploalion for nalural gs fo be suppifed to sald property by Company; and

WHEREAS, faciilles of Company ars nol now avellable; and Gompeny is wiling to make s
faclles avalable o Apploant, subject 1o s Tetms and Gondillns and Schdues for Supphiag
Bas as herelnafier referrad lo,

NOW, THEREFORE, In conslderallon of the premises and the mulual benefils lo be derved
iherefrom, the pariies herelo bind themseives, thelr personal repressnialives, successors and
assigns, as follows: .

{1

@

®

)

)

mwl instal all of the Gas Equipment and Applances
-

Company wil Install ges fclliies 1o serve Appieant In accordanca with Secllon XV, Gas
Line Extenstons, of Gompany's Tems and Condllions and Schedules for Supplying Gas,
aliached herelo, and made & par heraof, Company will slall gas fadllities, substantlally as
conflgured In Allachment A, lo serve the lolal Gas Equipment and Indloaled In
Schedule A, The standard metar locaflan Is approximately thres to five fest from the
front bullding wall. Any deviaton from {hls locallon must be approved In writing by
Gompany, In Its sole discrefion and will only be consldarad by Company In the event
of sile constralnis. Any stuch approved devlation In or changes fo Gompany's
standard meter facllilles or to Its standard configuration or locaflon requested by
Applicant will be provided by Company and pald for by Applicant al Company's
current materlal and labor rates.

apwemﬂwmm&&mms using In & bona fide manner vilhin _6_ monihs affer

complellon of the exiension, and continua to so use for a period of five (5) ysars, the Gas
Equipment and Appliances lisled b Soheduls A and on which Company has relled In
calettaling the Allowabla Company Investment and the Required Applicant Contebution, If
any, to be pald by Applicanl fo Company, &ll conslslent wkh Company's Terms and
Condilions and Schedules for Supplying Gas. Il Applicant Is a de! or bullder,
wilh the number of dwellngs

in Seledule A within five yaars of compleion of the lofal profect or shall pay

accordingly. If Applleant Is an individual resldentlal applicant establishing new
gas or upgrading exlsting gas service (l.e. Inereasing voluma of pressure of extsling
gas senics), (he Requirad Applicant tlon et forth In Schedule A rellecls any
sarvice lne (up {0 100 feal) thal Applicant Is eligible fo recelve withou! cherge pursuant lo
Saclion XVHll, Gas Line Extenslons, of Company's Terms and Condilions and Sohediles
for Supplying Gas,

A survey will be made by Company within one year after service Is commenced lo appliant
or & subsequent Cusomer &l & pariicular residentlal unit and in any evenl within five yeers
after (he dals of lion of any main exiension to delermine the Gas Equipment and

* Appliarices In use &t fhe development or premises of Applicant served by the extenslon,

If, based Upon this delemningiion, the Required Applicant Gonfribution as calculated
sccording lo Secllon XVIH, Gas Line Extenslons Is found to be greater han that origlally
calculeled and sel forth In' Schedula A, Company wil notlfy Applicant thal an addiifonal
cortribution Is required, and such addillonal coniribution wil be pald promplly by Applicant.

The lolal paymenls required fo be made by Applieant as conlibutlon loward the Instalfalion
of Company facilles Wil not exceed iha Eslimaled Cost fo Serve set forth In Schedule A,
plus the assoclaled lax effect, unless subsequent changes in facliiies ara requested by
Applicant &fter (he date of this Agreemenl,

Twio or more parlles may make & join! advanca on the same gas line exiension, In such
casos {he lotal fres lenglh thereol will be conskisred lo be the sum of the Individual

Flled 02-21-2018

®)

allowancss thal are applioable under Company’s Terms and Condllions end Schedules for
Supplying Gas, The amount lo be advanced by the membsrs of the group shal be
appostioned amang them [n such manner as they shall mulually agree upon.

Legal and equilable ile o all malns, servica lines and appurtenances Installed under this
Agresmen =hall b and remaln in Company, and company shall have the right, wilhoul
consenlof, or any refund to, Applicant, (a) fo exiand (he gas maln or onnedt addllional gas
malns o any per of I, and (b) to serve new addiional reguler cuslomers al any fime ihrough
servles connactions atiachad to such main or lo extended of connected gas malns.

“This Agreemant Is subject fo all Terms and Gondfiions and Sofiedules for Stpplying Gas of
Compeny thal are now or may hereafler he lssued, approved, or olherwlse mada affactive,
by the Virglnla State Corporation Gommission, or by eny other govemmenlal body having
Jurisdictlon with respec to Gompany, References hareln lo cerlaln porllons of such Tems
and Condiffons for Supplying Gas, as they now exlst, shall not be conslnied as exclusive,
and all other porflons in effect from time fa time shall apply as fuliy as though they had bsen
speclfically referred Lo hereln, This Agreement and any aliechments hereto, togeiher with
Company's Temns and Condifions and Schedulss for Stipplying Gas, constifules-the entire
agreement hetween the pariles concarning the subject maiter hereof and supersedes all
writen or oral prior agresmenils or understandings with respact therefo, No modificallon,

+ amendment, extension or walver of or under thls Agresment will be valid unless mada In

a)
b)

6.)

(10)

{11

(12)

wrillng t;l:d signed by an aulhorized represenialive of the each parly soughl o be cherged

* Company may rescind this offer If;

Applieant fafls fo execute Ihis Agrasment wilhin 46 deys of the dale sek forth above

Applicanl falls to make any payment required hereundor witaln 45 days of the dale set forth
above; or

Applieant provides Compeny with a wrltien Notkee lo Procead, s describad In Paregfaph
11 below, thal specifies a dale lo proceed that Is more then 120 days from lhe dale set forlh
above, ' ;

Applican! acknowledges that in eooecullng' fhis Agreemeni, Applican| I{as nol refled upon
any representallon by Company relallng lo the eslimalsd completion date of the gas
exienslon covered by Ihis Agreement,

Unlesa othenwise instructed by Applicant wifh a nollee |n wiiting of the date on which
Applican! destres Campany o proceed with the nalural gas ling extansion conlemplated by
{his Agraament ("Noflce fo Proceed™), Applisant agrees lial Gompany may proceed with
{he nalural gas line extanslon and inslaliaiion of faclitles I accordance with a scheduls of
work delemmined by Company In ils soe disorellon hul withul obligation fo bapin such wark
on any parficular dale, Including the date In any Nolkea o Proceed.

Within 80 days afier the dale set forth above, the Applicant shall make or procure
sallsfaclory coreyancs {o Company of all rights ofway requlred by Secllon | of Company's
Teima and Condllfons and Schedufes for Supplying Ges, and any other properly righls that
Company raasonsbly deems necessary or approprele for the purpose of cwning,
construcling, operaling, malnislnlag, repalring and raplacing the gas facllilles to be Inslallad
pursugnt lo {his Agreement (logethér, the *Proporty Righls”). If Applicant Is not the ovner
of the propetly Idenilled abova In this Agresment or any other property sublect o the
Properly Rights, then Appflcani shall, al lls sole cost and expense, obleln from the
respacilve property owner(s) &l necassary Properly Righle In the name of and for the
benefit of Gompany, Company shall not be requlred lo commence Inslallalion of any
:aorll(as unill f has receivad all necessary Property Rights In a fotn rassonably accaplabla
o Company.

VIRGINIA NATURAL GAS, INC.

' This Fillng Effective September 1, 2017
Superseding Filing Effective On and After October 1, 2011
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RESIDENTIAL NATURAL GAS LINE EXTENSION AGREEMENT

(continued)

Schedule A

}i Apbﬂcnnt Gas Equlpmsnt & Appllances

Appliance Usé:

#'of Dwellings -

Gantral Heating

Walgr Healing

Gas Grill

Eooking

Clothes Dpylng
Gas.Light g

Gas L

Other

B. Estiimated Cost to Serve

€. Reéquired Applicant Contribution

0

INWITNESS WHEREOF, the parlles herelo have sel thelr hanes on the day and year firsl

above written,
APPLICANT

BY

TITLE

DATE

'VIRGINIA NATURAL GAS, ING,
BY

DATE

Filed 02-21-2018
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VIRGINIA NATURAL GAS, INC.

ESID TURAL GAS LINE EXTE
ULTI PARTY AGREENEN
DATE____ el

AGCEPTED FOR FILING
PUBLIC UTILITY REGULATION
STATE CORPORATION COMMISSION

AGESNo._ . 8iiNa___FEBRUARY 26,2018
LOCATION
MAIL ADDRESS L

THIS AGREEMENT, entered Info by and batween Virglnla Nalural Ges, Inc., herelnafier callsd
*Company,” and - s e g

herelnafier oalled “Applicani,” wilnessath:
mRm,APPMhmmdcmmlewmmw

in the Cliy/Counly of
Ideniifled as GPIN or Parcel No. .

Nifginla,

and has mada appioatﬁimrwium!gashbewpﬂadlasddmpnﬂ?vamy; and

WHEREAS, faclliies of Company are nof now avallable; and Company Is wiling lo make Hs
(aclites avallable to Applicant, subjeot to lis Temms and Condiflons end Sehedes for Supplyiny
Gas as heralnafter referred o, >

NOW, THEREFORE, In consideratlon of the premises and the mulual benafils fo b derived
thersfrom, the parliss Herelo bind themseives, felr personal reprasentallves, suceessors and
asslgns, as follows: A

Q)

@

®

(4

)

8

Gompany wil Instal ges faolies fo serve Applisanl in accordance wilh Seclion Xvill, Ges
Line Exienslons, of fﬁmmmmmms Gas,

- aftached herelo, and made a parl hereof. Company wil install gas facllles, su tanllally as
Indicated fn -

conflgured In Atlachmanl A, lo serve the folal Gas &nd

Schedule A, The standard meler location ls approximalely titres to five feet from the
front bullding wall, Any deviatlon fram this locallon must be approved In writing by
Company, In s sols discretion and will only be consldered by Company In the event
of site constralnts. Any such approved deviaflon in or changes fo Company's
standard meler facliitles or o Its standard configuration or location requested by
Applicant will be provided hy Company and pald for hy Applicant at Company's
current malerfal and labor rates, ;

wik (nstalf, commence using In a bona fide manner withln ___ months affer
completion of the extension, and continue fo so use for & period of {ive (5) years, the Gas
Equipment and Appliances listed in Schedule A and on which Company has relied In
caleulating the Allowable Gompany Inveslment and the Required Applicent Contribullon, if
any, fo ba pald by Applicant fo Company, all consistent with Company's Terms and
Congllions end Schedules for Gas, It Applioant Is & daveloper of bulider,
Applicant will Instal af of the Gas Equipment and Appllances with the number of dwelings
indicated Tn Bcheduls A wihin five years of compiallon of ihe lolal project or shall pay
Company accordingly. If Appllcant Is an indlvidual residential applican! aslablishing new
gas service or Upgrading exlsting ges service (.. Increasing volume or pressure of exlsling
gas servics), the Required Applicant Contrbution sel forth In Schedule A refiscls any
sarvice fine (up to 100 feef) ihat Applicant Is eligible {o recelve withoul charge pursuent fo
Sacilon XVIll, Gas Line Extanslons, of Company's Terms and Condilfons and Schedules
for Supplylng Gas.

A survey will e made by Company wilhin one year after servies Is commenced fo applieani
or a subsequent Gusiomer el & particular residantla! uni end In any event within flve ysars
after the data of completion of any main extenslon fo dolenine the Gas Equipment and
Appllances In tise a1 ihe development or premises of Applan served by e extension,

I, bassd upon this delermination, the Required Applicanl Conlribullon as calculaled
atcording lo Section XVIll, Gas Line Extenslons Is found fo be greater lhan thal origlhally
caloulated and sal forh It Schadula A, Company will nolify Appllcant thal an addional
contbision Is requied, and stich addilienal confribution will be pald promplly by Appllcant.

"The lolal paymanis fequlred to be mads by Applcani ss conlribullon foward the inslallalion
of Company faclifies will not exceed the Estimated Cosl o Serve sel forth In Scheduls A,
plus the assoclated fax effect, unless subsaquant changes in feollilles are requesled by
Applicant after the dale of this Agresmenil.

Twoérmorapsrﬂesmaymaks a Joint advanea on {he same gas line extansion, In such

cases the folal fras length thereof will ba considerod to be the sum of the Individual

Filed 02-21-2018

M

()

&)

a)

(10) Appl

allowancss thal are applicable under Company's Terms and Condillons and Schedules for
Supplying Gas. The amounl o be advenced by the pembers of the group shall be
apportioned emang ihem In such manner as they shall mutually agrea upon,

Lagal and equiiable la Io all mains, service lines and appurtenances inslalled under this
Agreament shall be and remain In Gompany, and company shall have {he right, Without
consenlof, or any reltind fo, Applicant, (a) (o extend the gasmaln of connect addilional gas
malns {o any part of Il and (b) to serve new addllional regular customers al any ime through
eafvico connecllons altached to such main or to exlended or connected gas malns,

This Agrasment Is subjack {o all Terms and Condllions and Schedulas for Sipplying Gas of
_ Company that are now or may hereafler be lssued, approved, or oiherwise mads affeclive,
by the Virginla Stale Carporalion Commission, of by any olher govemmental bady having
Jurlsdiclion with respecl {o Comprny, Refarencas hereln 1o cerlaln partlons of sich Terms
and Condilions for Supplying Gas, aa they now exist, shell nol be consirued es excluslve,
and afl oiher portions in effect fom time to ime shall apply as fully a5 {hough thay had been
spacifically refamed fo hereln. This Agreement end any atiachments herslo, logether with
Company's Terms and Condifons and Schedules for Supplying Gas, consfiules the anllre
agreemant betwesn he parties concarning the subject matler hereof and supersedes 4l
writen or orel prlor agreaments or underslandings wilh respect therefo, No modifcaion,
amendment, extenslon or walver of or under tis Agrearent wil bo valld unlsss made In
mmmum\d sloned by an aulhorized representative of the each parly sought lo be charged

Company may rescind this offer I
Applicant falls to execule this Agrzement within 46 days of the dale sel forth above

Applicant fafls fo make any payment required hereunder wihln 45 days of the dale set foril
above; or

Applicant provides Company with & writtan Notice to Proceed, as described n Paragraph
‘11hdow.ﬂmtspecll‘madﬁlopmaeadhalhmmlhan12t]dqys1'm11l.lmdn{asalfnrlh
atiove. ' : : .

canl acknowledges that in-excouling hls Agresment, Applicant has nol relled upan

any representallon by Company relaling fo the esiimated complolion date of the gas
exlenslon covared by this Agreement.

{11) Unless othenvlse Instrucled by Appllcan! wih a notise In wiling of e date on which

Applicant deslres Cormpany lo proceed wilh the nalural gas line oidension contemplated by
{his Agraement {"Notlce {0 Proceed"), Applloant agress that Corpany may praceed with
the nalural gas line exenslon and inslalialion of feclitles in accordance wih a schedule of
work delermined by Company In fis sole disoretion bul without abligation o begln such work
on any parficular date, Including the date In any Notlce lo Proceed, 7

(12) Within B0, days afier the dafe set forlh ahove, the Applicant shall make or procura

sallsfaclory conveyance o Company of all ights of way required by Secllon lof Company’s
Tams and Condifions and Schedules for Supplying Gas, and any other properly rights thal
Company reasonably deems necessary or appropriale for fie purpose of owning,
construcling, operaling, mainlaining, repalring and raplacing the gas faclilas lo be Inslelled
pursuant to This Agreement (fogether, the "Property Righls). It Applicant Is nol the owner
of the properly idenfifled above In this Agrsement or any ofher property subjec! lo the
Properly Righls, then Appllcant shall, at Its sole cost and expense, oblaln from fhe
respective properly owner(s) all necessary Properly Rights In the name of and for the
benelll of Company. Company shall nol be requlred {o commence Installation of any
:adlﬂlas undll t has recelved all necessery Property Righis In & form reasonably acceplable
o Company. .

(13) This Agreemant may be sxecuted In several counlerparls, each of which shall be deamed

an orlginal, and all such countorparts together shall conslitute one and the same Instrumant,

VIRGINIA NATURAL GAS, INC.

This Flling Effective September 1, 2017
. Superseding Filing Effective On and After October 1, 2011




ACCEPTED FOR FILING
ESIDENTIAL NA' L GAS LINE SION ; PUBLIC UTILITY REGULATION
MULTI PARTY AGREEMENT STATE CORPORATION COMMISSION

FEBRUARY 26, 2018
{confinued)

. i Schedule A |
A. Applicant Gas Equipment 8 Appllances
Appliance Use} # of Dwellings
Central Heating g
Water Heating
Gag Gilll
Cooking. ..
" Clolhes D it
Gas Light
Gas Logs
Other
.B. Estlmatéd Cost fo Serve
G. Required Appllcant Contribution

IN WITNESS WHEREQF, the parflos herato have se! fhelr hands on lhe day and year first
abova written,

APPLICANT
BY '

TIMLE

DATE . _
VIRGINIA NATURAL BAS, INC
“BY
. Tm-E -t
DATE

Filed 02-21-2018 ' This Flling Effective September 1, 2017
; Superseding Filing Effectlve On and After October 1, 2011




VIRGINIA NATURAL GAS, INC,
NON-RESIDENTIAL NATURAL GAS LINE EXTENS|ON AGREEMENT

DATE

AGES No, _.

ACCEPTED FOR FILING

PUBLIC UTILITY REGULATION
91.ﬁ]'£\TE CORPORATION COMMISSION
‘—————FEBRUARY 26, 2018

LOCATION
MAIL ADDRESS

THIS AGREEMENT, entered Inlo by and belween Virginla Natural Gas, Ino,

herelnaflar called "Company,” and

herelnafter called *Applicant,” winesselh:
WHEREAS, Applicant owne nrmnivﬂas aslassee, carlaln property localed at

inthe Cily/Counly of
Identifled as GPIN No,

Virglla
or Parcel No,

and hes mede applcafonfor nelual ges fobe stpplled o sld propety by Gampany; and

WHEREAS, facllilas of Gompany &re nol now avalleblé; and Company Is willing to make iis
faciiities aveliable to Applicant, subject to is Terms and Condilions and Schedules for Supolying
Gas as herelnafter referred to, e

NOW, THEREFORE, In conslderallon of lha premisas and (he mulual benefils lo be derdved

therefrom, the parlles herelo bind themsalves, thelr parsonal reprasentafives, successors end
assigns, as foliows:

0]

9]

&)

&)

Company will Install gas faciitlas to serve Applicant In accordance wilh Seclion XV, Gas
Line Extenslons, of Company's Terms and Condllions and Schedules for Supplying Gas,
altached herslo, and made a parl hereof. Company will install gas facliiies, substanilally
a8 configured In Altachment A, Including gas meler{s) lo serve the lolal equipmenl

* load lndleated |n Scheduls A al a delivery pressure of . Any changes o hhase

faclitles orfheir configuration requested by Applicant will be provkled by Company and pald
for by Applicant at Company's currenl malerlal and labor rales.

wil Instal, commanca using in a bona fide manner wilhih six months affer the

Agpplicanl
daleuf':hamﬂelhmﬂhaexhnshn.nndmnt&mtosnuaafurapnﬁodo{hnﬁhgm ;

Ihoss appliances and equipment indiealad by Scheduls A and on which

in caloulafing the Allowable Company Invesiment and the Requirad Applicant Gonlribution,
if any, to be pald by applicant io Gompany, all conslstent with Company's Tenns and
Condfltons and Schedules for Gas. Company has caloulaled he Required
Applieant Confribufion In Schedule A on the assumpllon that Appllcant will fake service
under (he Rala Schadule Idenlifled In Schedule A for the duration of such 10-year pariod,
1f Applicant elecls {o take servics under & different Rale Schedule &t any lima during such
40-year period, then Company may recaloulate the Required Applicanl Conlributlon and
require Cuslomer fo pay eny addilonal conlribulion prior fo faking seivica under such
different Rale Schedule,

Within one yeer afler service Is commenced fo Applicant tfhrough Gampany lacliliss
Installed pursuant fo this Agresment, Company will delermine If the equipment and
appilances lisled In Schedule A are Installed end operallng as Indicated on Schedula A,

i, based on the above deleminelion, the Required Applicent Goniibulion, celculated

. acoording o Seclion XVIII, Gas Line Exiensions, Is found to be greaer than hal orighally

calcufated and set forth In Schedula A, Company wil Appllcant thal an addilonal
contdbullon Is requlred, and such addiflonal contribuilon will be pald prompily by Applicant,
The fotal payments required to ba made by Applicant as contribution foward fhe Instaliation
of Contpahy facliiles will nol excead the Eslimated Cosl {0 Serve sel forth In Schedule A,
plus the assoclaled fax effact, unless subsequenl changes In facllitles are requesled by
Applicant afier the dale of his Agresment.

Mo asslgnment of fhis Agreement by Applicant shell be effeciive unless prior vritlen
approval shall heve been granted by Company,

Twoormore pariles mey make a Jolnt advance conlribullon on the same gas line extsslon.
In such cases the fotal fres length thereof will be considered to be the sum of (he Indiidual
allowances that are applicabls under Company's Terms and Gondillons and Sehedules far

Filed 02-21-2018

@)

(8)

©
a)
b)

(16)

(11)

{12)

Supplying Gas, The amount lo be advanced by fha members of the group shall be
apportioned among them In such manner as they shall mulually agree upan,

Legal and equllable fle o all malns, service lines and appurtenances installed under this
Agresment shall be and remaln in Company, end Gompany shall have the right, withoul the
cansent of, or any refund o, Applican, (g} o extend the gas maln or connect addltional gas
malns {o any part of I, and (b) fo serve new addilional reguler cuslomers at anyime through
sefvice conneclion attached Lo such maln or lo exlend or connected gas malns.

"This Agraement ls subject o all Tenms and Condilions end Schadutes for Suplying Gas of
Conpany that are now or may hereafier be Issed, approved, or olherwise made effeciive,
by the Virginia Slale Corporation Commisslon, or by any elher govemmental body having
Jurisdlotion with respct to Company, References hereln to earlaln porlions of such Temms
and Gondlilons and Sohediules for Supplying Gas, as they now exst, shall nol he conslrued
&8 exolusive, and all olhar porilons In effect from time |0 lime shall apply as fully as Ihough
they had been speoifically referrad lo hereln. This Agreement and any aflachmenls heralo,
logalhier wilh Gompany's Terms and Condifions and Schedules for Supplying Gas,
constiiules the enllre agreement batwean the s conceming the subjact matter hereol
and supsrsedes all wiitlen or oral prior agresments'or understandings wilh respect tharelo,
No modification, amendment, extenslon or walver of or undar this Agreement will be valid
unless made Inwriling and signed by an aulhorized representallive of the each parly soughl
fo ba chargad therewlih.

Gompany may rescind {his offer If:

alther party fails to execula this Agreement wilhin 45 days of the dala sel forih above;

Apphcant falls lo tneke any payment required hereunder within 120 days of the date sal

forth above, or .
provides Company with a vaitien Notlos lo Proceed, as deserbed In Paragraph

Applicant
11 below, ihat specifies a dafe fo procaed that Is mora than 45 days from the dale sal forth
above,

Applcan scknowladges thal In execuling this Agresment, Appliant has no relled upon

any ropresentalions by Company refaling 1o the estimaled completion data of the gas
extenslon coverad by this Agresment,

Unless ofherwlse Inslrucled by Applicant with a notles n writing of the date on which
Applicant daslres Gompany lo proceed ik the nalural gas fine extension conlemplated by
{hs Agreement (*Nollce fo Procsed®), Applicant agrees thel Company may procead wilh
the nalural gas fine extension and Ins{aliallon of fachilles In accordance with a schedule of
work detemined by Company I lls sole discrefion but without obligallon to bagln such work
on any parllcular dale, Including the dale In any Notla (o Proceed.

Within 80 days afler the dale set forlh above, the Applican! shall make or procurs
satlsfactory conveyance lo Company of all righls of wayrequired by Section | of Gompany's
Tems and Condifions and Sohedulos for Supplying Gas, and any other property rights hel
Gompany reasonably desms necessary o appropiale for fhe purposa of ownlng,
conslrucling, operaling, malnlalning, repairing and replaciny the gas facliiles lo be Insialled
pursuant to this Agreemeni (logether, [ha "Property Righls”). IF Applicant fs not the owner
of he proparly Idantifled above In this Agreemeni or any olher properly subjact fo tha
Property Righls, fhen Applicant shall, &t lis sole cost and expense, oblaln. from the
respocilve propery owner(s) all nacassary Propery Rights In the neime of and for the
benalll of Company. Company shall not be required o commence nstallafion of any
faclliles unlll It has recelved all nacassary Property Righls Jn & form reasonably acceplabla
lo Gompeny. u

This Filing Effective September 1, 2017
Superseding Filing Effective On and After October 1, 2014
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UIRGINIA NATURAL GAS, INC.
ESIDE HATU GAS LINE NS GREEMENT,

(Continued)
_ Scheduls A
A, A ppl!cant Gas Equipment & Appllanoes
Use Gas Equipment . Therms/Hour
Code :

CHF__| Heater/Fumnace

CFP Food Procassing

B, Estimafed Cost fo Serve

C. Required Applicarit Gontribution

D. Rate Schedule[ ]

IN WITNESS WHEREOF, the partles horelo have execuled this Agresment on 1ha day and year
first above written, each infending fo he legally bound hereby,

APPLICANT
BY

TILE
DATE
* VIRGINIA NATURAL GAS, ING,
BY

TILE

DATE

Flled 02:21-2018

ACCEPTED FOR FILING

PUBLIC UTILITY REGULATION
STATE CORPORATION COMMISSION
.FEBRUARY 26, 2018

This Filing Effective September 1, 2017

" Superseding Filing Effective On and After October 1, 2011




ACCEPTED FOR FILING
PUBLIC UTILITY REGULATION

— STATE CORPORATION COMMISSION
Virginia Natural Gas FEBRUARY 26, 2018

AGREEMENT FOR THE PURCHASE OF GAS
VIRGINIA NATURAL GAS

THIS AGREEMENT is made this __ day of 920__, by and between
VIRGINIA NATURAL GAS, INC. hereinaftor feferred o as "YNG", and

hereinafter called the "Customer”;

WITNESSETH: That in consideration of the mutual covenants and agteements herein
contained, the patties hereto contract and agree with each other as follows, namely:

1 . VNG will famish to the Customer, and the Customer will purchase from VNG,
gas required by the Customer upon the premises located at

This gas is to be used in the operation of

The term of this agreement shall be for an initial period ending ___ years after the
commencement of.the initial billing period hereunder and shall continue thereafter until either
party gives the other ninety (90) days’ ptior written notice of tetmination. If gas is to be furnished
hereunder through new service facilities, the parties hereto shall make every reasonable effort to
commence to deliver and to receive gas to serve a connected load of ___cubic
feet/hour not later than the of 20_, but in the event that VNG is unhble to deliver
or the Customet: is unable to receive gas on this date said date can be changed by mutual consent.

9 The characteristics of gas supplied hereunder, the pressure at which it will be
metered and, where applicable, other special provisions ate as follows: ;

3. The sheets attached hereto are made a part hereof and are designated as follows:

(continued)

Filed 02-21-18 b L This Filing Bffective September 1, 2017

Superseding Filing Effsctive For Usage On and After September 1, 1990




ECCEPTEQ FOR FILING

PUBLIC UTILITY REGULATION

o ; STATE CORPORATION COMMISSION
Virginia Natural Gas FEBRUARY 26, 2018

AGREEMENT FOR THE PURCHASE OF GAS
VIRGINIA NATURAL GAS
(Continued)

4, In the event VNG is unable to secure and/or maintain adeqimte rights, permits,
franchises and other necessary authorizations, VNG shall not be obligated to render service. '

5 All gas furnished under this agreement shall be subject to all applicable terms
and conditions of service on file with the State Corporation Commission of Virginia from time to
time. The provisions of this agreement, all tate schedules, and the terms and conditions of service
are subject to modification at any time in the manner prescribed by law, and when so modified,
shall supersede the provisions hereof and of the rate schedules, if any, annexed hereto.

6. This agreement may not be assigned by Customer without the prior written
consent of VNG, ; '
;o Thig agreement cancels and supersedes as of the effective date hereof any

previous agreements for the purchase of gas with the Customer at this location for the use of gas
as covered by this agreement (but, for the avoidance of doubt, does not cancel or supersede any
Natural Gas Line Extension Agreement with the Customer). Any claim or claims which either
party hereto may have or assert in any manner arising out of the supplying of gas heretofore at this
location shall be adjusted by the parties hereto without respect to this contract, and any and all
rights which either party may havc, to make and enforce any claim, is hereby rcscwcd for the
benefit of such party.

8. This agreement shall be binding upon VNG only when accepted by its duly

_ authorized agent and shall not be modified by any promise, agreement or representation of any

' agent or employee of VNG unless incorporated in writing in this agreement before such
acceptance.

(continued)

Filed 02-21-18 ' This Filing Effective September 1, 2017

Superseding Filing Bffective For Usage On and Afier September 1, 1950




ACCEPTED FOR FILING
PUBLIC UTILITY REGULATION
STATE CORPORATION COMMISSION

Yirginia Natoral Gas FEBRUARY 28, 2018

AGREEMENT FOR THE. PURCHASE OF GAS
VIRGINIA NATURAL GAS
(Continued) -

CUSTOMER'S NAME -

By Title

'VIRGINIA NATURAL GAS, INC,

By » Title

Type ot Print Names Under All Signatures

Mail bill to

The initial billing period hereunder shall commence on:

Filed 02-21-18 This Filing Effective Septomber 1, 2017

Superseding Filing Effective For Usage On atid After September 1, 1990
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ACCEPTED FOR FILING

PUBLIC UTILITY REGULATION

Virginia Natural Gas STATE CORPORATION COMMISSION
. FEBRUARY 26, 2018

AGREEMENT FOR OPTIONAL GAS SUPPLY SERVICE

THIS AGREEMENT is made and entered into this __ day of . . ,20_,byand
between Virginia Natural Gas, Inc., a Virginia corporation, hereinafter called "Seller," and
., hereinafter called "Buyert":

WITNESSETH: That in consideration of the mutual covenants herein contained, the
. parties hereto agree as follows:

1. General Terms and Conditions. This Agreement in all respects shall be subject
to the applicable provisions of Schedule 10 of Seller's Gas Tariff and of the pertinent Terms and
Conditions and Schedules for Supplying Gas (“General Terms and Conditions™) attached thereto
filed with the State Corporation Commission of Virginia which are by reference made a patt
hereof. :

2. Optional Supply Service. Seller shall use its best efforts to deliver to Buyer in
a timely manner gas pursuant to Seller's Schedule 10 subject to applicable General Terms and
- Conditions listed above. :

3,  Rate Schedules. Service provided hereunder shall be paid for under Schedule
10 of Seller's Gas Tariff and in accordance applicable General Tetms and Conditions on file with
the State Corporation Commission of Virginia or any effective superseding schedules.

. 4, Characteristics of Gas Supplied. The characteristics of gas supplied heteunder,
the pressure at which it will be metered and, where applicable, other special conditions will be the
same as those applicable to the gas service normelly furnished the Buyer.

5.  Delivery Point. The Seller shall supply gas under this agreement, through
existing delivery point, to the Buyer upon the premises situated at 5

6. Term. This agreement shall become effectiveon,___, and shall continue
until either party gives the other ninety (90) days® prior written notice of termination.,

‘ 7. Acoceptance of Service Agresment, This agreement shall be binding upon the
Seller only when accepted by its duly authorized agent and shall not be modified by any promise,
agreement or representation of any agent or employee of the Seller unless incorporated in writing
in this agreement before such acceptance. The parties have hereto have accordingly and duly
executed this Agreement,

Filed 02-21-18 ; This Filing Bffective For September 1, 2017

Superseding Filing Effective For Usage On and After October 1, 2011




ACCEPTED FOR FILING
PUBLIC UTILITY REGULATION

: STATE CORPORATION COMMISSION
Virginia Natural Gas L FEBRUARY 26, 2018

AGREEMENT FOR OPTIONAL GAS SUPPLY SERVICE

(Conﬁn@)
BUYER'S NAME
By. . , Tifle
VIRGINIA NATURAI: GAS, ]NC
By , Title
Filed 02-21-18 | This Filing Effective For September 1, 2017

Superseding Filing Bffective For Usage On and After October 1, 2011




AGCEPTED FOR FILING
PUBLIC UTILITY REGULATION

Virginia Natural Gas AGREEMENT FOR THE SALE OR TRANSPORTAT!orﬁ%&%ﬁ’s“ogﬂgg&%“@“gggm
VIRGINIA NATURAL GAS, INC.

This Agreement is made this _dayof .20 for
and between VIRGINIA NATURAL GAS, INC,, hereinafter referred to as “VNG”, and
, hereinafter referred to as Custnmer

WITNESSETH: That in consideration of the mutual covenants and agreements herein contained,
the parties hereto contact and agree with each other as follows:

1. VNG will deliver to the Customer, and the Customer will receive from VN(} gas required
by the Customer upon the premises located at

This gas is to be used in the operation of ,

2. VNG will sell gas to, or transport gas for, Customer in such volumes and at such times as
are agreed upon by the parties. VNG will pmwdc such service pursuant to the provisions
of Schedule ' .

3, The term of this agreement shall be for an initial period ending years after the
commencement of the 4nitial billing petiod as determined by VNG hereunder and shall -
continue thereafter until either party gives the other ninety (90) days written notice of
termination, If gas is to be furnished hereunder through new service facilities, the parties
hereto shall make reasonable effort to commenee to deliver and to receive gas to serve a
connected load of cubic feet/hour not later than the of

,20

4, The charactclistiés of service under this sche&ule shall be as follows:

a. The delivery pressure will be approximately five (5)

b. Any volume of gas taken by Customer during any billing panod in excess of
the volume received by VNG for transportation and delivery to Customer,
reduced by the retainage in the applicable rate scheduls, shall be considered in
all respects as having been purchased by Customer from VNG under VNG’s
Rate Schedule . There shall be subtracted from any such excess volumes
taken by Customer an any volumes previously received by VNG for transportation
to Customer but not deliveted to Customer under this Agreement.

(continued)

Filed 02-21-18 This Flling Effactive September 1, 2017
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ACCEPTED FOR FILING
PUBLIC UTILITY REGULATION

Virginla Natural Gas AGREEMENT FOR THE SALE OR TRANSPORTATION BFEHE ORI SO 2018
VIRGINIA NATURAL GAS, INC. i

(continued)
5 The sheets attached hereto are made a part hereof and are designated as follows:
% -
b,

6. In the event VNG is unable to secure and/or maintain adequate rights, permits,
franchises and other necessary authorizations, VNG shall not be obligated to render
service. '

7. All gas furnished under this Agreement shall be subject to all applicable terms and
conditions of service on file with the State Corporation Commission of Virginia. The |
ptovisions of the Agreement, all tate schedules and the terms and conditions of services
are subject to modification at any: time in the manner prescribed by law, and when §0
modified shall supersede the provisions hereof and of the rate schedules, if any, annexed
hereto. ' :

8. This Agreement shall inure to the benefit of and be binding upon the heits, successors,
or assigns of each of the parties hereto. ‘

9. This Agreement cancels and supersedes as of the effective date hereof any previous
agreements for the sele or transportation of gas with the Customer for the use of gas at the
location identified in this Agreement (but, fot the -avoidance of doubt, does not cancel or
supersedc any Natural Gas Line Bxtension Agreement with the Customer), Any claim ot
claims which either party hercto may have or assert'in any manner arising out of the
supplying of gas heretofore at #his location shall be adjusted by the parties héteto without
reference to this Agreement, and any and all rights which either party may have to make
and inforce any claitn, is hereby reserved for the benefit of such party.

{0. VNG shall render Customer monthly billing statements. The quantity of gas delivered
0 VNG hereunder by or for Customer shall be determined from the monthly billing records

. of VNG’s pipeline supplier(s). Customer shall make all necessary arrangements to have
billing information provided to VNG ina timely mannet. '

(contirued)

Filed 02-21-18 - Thie Filing Effectlve September 1, 2017

Supetseding Filing Effective For Usage On
And After September 1, 1990
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PUBLIC UTILITY REGULATION
PORATION COMMISSIO
Virginia Natural Gas AGREEMENT FOR THE SALE OR TRANSPORTATION OF GAS ' FEBRUARY 26, 2018
' VIRGINIA NATURAL GAS, INC,
(continued)

11, The delivery point(s) to the VNG system shall be in eastern Vitginia, at the following
existing point(s) of interconnection between VNG and its pipeline supplier(s):

12, Customer wartants that it will have good fitle to all gas delivered to VNG for
transportation hereunder; that such gas will be free and clear of all liens, encumbrances,
and claims whatsoever; that all volumes provided for transportation hereunder shall be of

quality acceptable in the gas pzpehne industry as to heating value and other physical
spcc:ﬁcatlons and Customer will, to the fullest extent pex:tmtted by law, indemnify VNG
and save it harmless from all suils, actions, debts, accounts, damages, costs, losses, and
expenses arising from or out of adverse claims of any and all persons to said gas. If any |
term of this Agreement is held to be illegal, invalid or unenforceable under any present or ’
future law or by any governmental agency, such term shall be ﬁﬂly severable and this
Agreement shall be construed and enforced as if such illegal, invalid or unenforceable
provision had never comprised a part hereof.

13, This Agreement shall be binding upon VNG only wheh accepted by its duly authotized
representative and shall not be modified by any promise, agreement, or representation of
‘any agent or employee of VNG unless in writing and executed by duly authorized
representatives of Customer and VNG.

(ccntinted)

Filed 02-21-18 ‘ This Flling Effactive September 1, 2017

Superseding Flling Effectlve For Usage On
And After September 1, 1990
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‘ ‘ PUBLIC UTILITY REGULATION
Virginia Natural Gas AGREEMENT FOR THE SALE OR TRANSPORTATION OF GRS ORTEE FOIV SO
VIRGINIA NATURAL GAS, INC, 1
(continued)
CUSTOMER'’S NAME
By. _ Title
By. | ’ Title
Accepted by VNG: ‘
By: Title
Type or Print Names Under All Signatures
Meail bill to
The initial billing period hereunder shall commence on
Flled 02-21~18 . This Filing Effective September 1, 2017

Superseding Filing Effective For Usage On
And After September 1, 1990




" ACCEPTED FOR FILING
. PUBLIC UTILITY REGULATION
_ STATE CORPORATION COMMISSION
Rate Schedule 1A Addendum PESHENR 20, 2018
to '
Residential Natural Gas Line Extension Agreement

This Rate Schedule 1A Addendum (this "Addendum”) to the Residential Naturai Gas Line Extension
Agreement is entered Into by and between Virginia Natural Gas, Inc. ("Company") and,
("Applicant”) as of -, 20__ (the "Addendum Effective Date”). Capltalized terms used and not
otherwise defined In this Addendum have the meanings set forth in the Agreement.

WHEREAS, Company and Applicant entered into that certaln Residential Natural Gas Line Extenslon
Agresment, dated as of . _ .20 __(the "Agreement’); 1 :

WHEREAS, Applicant has elected to take service under Rate Schedule 1A (Multi-Famlly Residential Service)
of Company's Terms and Conditions and Schedules for Supplylng Gas ('Rate Schedule 1A"), which rate
gchedule requires Company to make an Aliowable Company Investment that Is greater than that required
* under other rate schedules available to Applicant; and .

WHEREAS, as a condition to Applicant recelving service under Rate Schedule 1A and Company making
such greater Allowable Company Investment, Company requires that Applicant agree to the terms and
conditions Iri this Addendum In addition to those set forth ih the Agreement. ‘

NOW THEREFORE, In consideration of the premises and the mutual benefits to be derived herefrom, the
parties hereto bind themselves, their personal representatives, sUCCess0rs and asslgns, as follows:

. 7 Rate Schedule Changes. Gompany has caloulated the Required Appiicant Contribution In. Schedule
A of the Agreement on the assumption that Applicant will take service under Rate Schedule 1A for a
perlod of ten (10) years after completion of the extension (the “10-Year Period”). If Applicant elects
to take service under a different rate schedule at any time during such 10-Year Perlod, then Company
may recalculate the Required Applicant Contributlon and require Customer to pay any additional
contribution prior to taking service under such different rate schedule.

2 Sale of Property. Applicant represents to Gompany that as of the Addendum Effective Date Applicant
. s the fee simple owner of the real property identified In the Agreement on which the gas faclilties will
be Installed (the "Property”). If, during the 10-Year Period, Applicant sells or otherwlse transfers the
Property to any person then at least ninety (60) days prior to such sale or fransfer Applicant shall
provide written notice therfeof to Company and sither:

a. pay to Company an amount equal fo the portlon'nf Allowable Company Investment set
forth in Schedule A of the Agreement that Company has not recovered as of the date of
such notice; or

b. obtaln from the proposed purchaser of the Property a written agreement obligating such
purchaser to assume all of Applicant's obligations under the Agreement and this
Addendum and obtain VNG's consent to such assumption, which consenf may be
withheld or conditioned In VNG's sole and absolute discretion.

3, Incorporation of Recltals. The above recltals are true and correct, are incorporated hereln by this
reference and are made a part of this Addendum. '

4, Attachment to Agreement. This Addendum is attached to, a part of, go\;emad by and subject to the
terms of the Agreement.

[Signage page follows]

Filed 02-21-2018 : This Filing Bffective September 1, 2017
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PUBLIC UTILITY REGULATION
STATE CORPORATION COMMISSION
_ FEBRUARY 26, 2018

IN WITNESS WHEREOF and In confirmation of thelr consent o the terms and conditions contalned in this
Addendurn and Intending to be legally bound hereby, Company and Applloant have executed this Addendum
effective as of the Addendum Effegtive Date written above.

AGREED AND AGCEPTED:
. Virginla Natural Gas, Inc. (“Company")
By:

Name:
Title:

(“Applicant”)

By
Name:
Title:

Filed 02-21-2018 : This Piling Effective September 1, 2017




Yirginia Natural Gas

RIDER A
RIDER FOR TEMPORARY GAS SERVICE

AVAILABILITY -

Temporary service is available to non-recurring customers desiring to
use gas during any period of the year, qualifying under Schedule 1 or
Schedule 2, subject to the Terms and Conditions given below.

TERMS AND CONDITIONS
The Customer s required to pay - to the Company at the time of
application for service a Temporary Service Charge which is the

estimted cost {including all piping both on and off the Customer's
premises), and including overhead cost, of furnishing and disconnecting

the service.
TERM OF CONTRACT

The term of contract for service under this rider shall be open order.

I AcceeteED )
' Foysd & (v

|
f ARY 10 138¢
B ew N

STAIL L4750 o niowmspiy

Filed 04-27-89 This Filing Effective For Usage On and After
August 30, 1988
Superseding Filing Effective For Usage On
and After August 30, 1988
SUBJECT TO REFUND
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Public Utility Regulation

G S State Corporation Commission
Virginia Natural Gas November 5, 2021

RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER

| 8 APPLICABILITY
This Rider is applicable to customers qualifying under Schedule 1, Schedule 1A, or Schedule 3.
IL COMPUTATION OF WEATHER NORMALIZATION FACTOR

A. For the applicable customer class the WNA will be derived for each billing cycle in the
following manner:

1. For each day of the billing cycle, 30-yr. normal degree days will be determined based on
the most recent 30 years ending June. These daily values will be summed to determine the
30-yr. average degree days for the billing cycle. The actual degree days during that billing
cycle will be determined and subtracted from the average degree days just calculated to
determine the degree day deficiency or surplus.

2; Just prior to billing, VNG will determine the number of customers and volumes to be billed
during that particular cycle.

3. The degree day difference (from 11.A.1.) will be multiplied by the product of the UCD and
the number of customers to be billed in that cycle (from I1.A.2.) to compute the total
volume deficiency or surplus from that billing cycle.

4. The volume difference (from 11.A.3.) will be multiplied by the NGR to compute the total
revenue deficiency or surplus from that billing cycle.

5. The Base Usage Factor will be multiplied by the total number of customers in that cycle
(from II. A.2) to compute the total Base Usage for the cycle.

6. The total revenue difference (from IL.A.4.) will be divided by the total billing cycle
volumes (from I.A.2.) less the Total Base Usage (from I1.A.5) to compute the WNA factor.

B. For the applicable customer class the WNA will be applied during a billing cycle in the
following manner:

WNA factor (from 11.A.6.) will be multiplied by the individual customer’s volume (from
meter reading, etc.) less the Base Usage per customer to get the WNA applied to the
individual customer’s bill.

Filed 10-18-2021 This Filing Effective Beginning with Billing Cycle 10, November 2021
Superseding Filing Effective Beginning with Billing Cycle 10, November 2020
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Public Utility Regulation
State Corporation Commission

Virginia Natural Gas November 5, 2021

RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER
(Continued)

The formula for the WNA is as follows:
WNA = WNA FactorX (Customer's Volume — Base Usage )

G The formula for the WNA Factor calculation described in ILA. follows:
NGRx(NxUCDx(NDD — ADDyY) B
TOTAL CCF —TOTAL BASECCF

WNA Factor =

Where:
NGR is the effective volumetric non-gas rate

UCD is the Usage per Customer per HDD derived from a regression analysis based on the three
most recent six months WNA periods using cycle-specific data:

N is the number of monthly bills issued to customers during the billing cycle for the applicable rate
schedule.

NDD is the summation of the normal Heating Degree Days for the billing eycle based on the most
recent 30 years ending June.

ADD is the summation of the actual Heating Degree Days experienced by the Company during the
billing cycle.

TOTAL CCF is the aggregate volumes to be billed for the billing cycle for the applicable rate
schedule.

BASE CCF is the average base usage per customer determined by averaging the average use per
customer for cycles with 0 heating degree days during the most recent three years ending in June.

TOTAL BASE CCF is the average base usage per customer determined by averaging the average
use per customer for cycles with 0 heating degree days during the most recent three vears ending
in June multiplied by the number of customers billed for the billing cycle.

Filed 10-18-2021 This Filing Effective Beginning with Billing Cycle 10, November 2021
Superseding Filing Effective Beginning with Billing Cycle 10, November 2020




Virginia Natural Gas

IV.

ACCEPTED FORFILING
Public Utility Regulation

State Corporation Commission
November 5, 2021

RIDER B
WEATHER NORMALIZATION ADJUSTMENT RIDER
(Continued)

Heating Degree Day is the difference between the average high and low temperature (average daily
temperature) for the day and 65°F when the average daily temperature is less than the 65°F.

Ifa customer’s bill is based on a consumption period significantly different from a full billing cycle,
a WNA factor will be calculated separately for that customer.

BILLING

This Rider will be billed commencing with billing cycle ten (10) in November and continuing for
a total of six (6) billing cycles for each customer.

WNA COMPONENTS
The factors described below are the constants in the WNA calculation.

1. NGR — the volumetric non-gas rate per Cef
2 UCD — the Cef use per customer per degree day
3. BASE CCF -Base Usage — the non-weather sensitive Cef per customer

FILING WITH THE COMMISSION

For each rate class covered by this Rider, within 5 days after the end of each calendar month, the
Company will file a table with the WNA factor, aggregate WNA surcharges or credits, aggregate
volumes and corresponding degree day deficiencies or surpluses, for each billing cycle in the
calendar month.

Within two (2) days of the billing of each billing cycle, the Company will provide the Commission
staff with all factors charged during the cycle.

UCD NGR BASE CCF
Use Per Customer Per | Non-Gas Base Use
Rate Schedule Degree Day CCF Rate/CCF CCF
Schedule 1 —Residential Firm Gas Sales Service 0.16312 $.65994 8.8
| Schedule A — Residential Multifamily Firm
[_Gas Sales Service 0.16312 $.65994 3.8
l
| Schedule 3 —Residential Firm Gas Sales Service 0.16312 $.63005 3.8

Filed 10-18-2021 This Filing Effective Beginning with Billing Cycle 10, November 2021
Superseding Filing Effective Beginning with Billing Cycle 10, November 2020
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Virginia Natural Gas

RIDERC
WEATHER NORMALIZATION ADJUSTMENT RIDER
FOR GENERAL SERVICE CUSTOMERS

APPLICABILITY

This Rider is applicable to customers receiving service under Rate Schedule 2 — General Firm Gas
Sales Service and Rate Schedule 4 — General Air Conditioning Firm Gas Sales Service.

TERMINOLOGY

IWNA — weather normalization adjustment, a surcharge or credit to a customer’s bill based on
deviations in actual degree days from normal degree days.

WNA Period — the six month period beginning with bill cycle 10 in November of each year.

Degree Day—the average daily temperature subtracted from a reference temperature of 65 degrees,
the value of which shall be zero or greater.

Normal Degree Days — the average of degree days over a thirty-year period for a designated unit
of time.

Base Use — the average daily consumption of a customer in CCF (hundred cubic feet), if any,
during designated summer months.

Net Winter Use — the monthly consumption of 2 customer in CCF during the WNA Period minus
the product of the customer’s Base Use times the number of billing days in the months to which
the WNA applies.

Non-Gas Rate — Tier B- a billing rate per CCF equal to. $.39072
Non-Gas Rate — Tier C- a billing rate per CCF equal to. $.32587

COMPUTATION OF THE WEATHER NORMALIZATION ADJUSTMENT

For the applicable rate schedule the weather normalization adjustment will be derived for each
billing cycle in the following manner:

For each day of the billing cycle. 30-year normal degree days will be determined based on the
most recent 30 years ending June. These daily values will be summed to determine the 30-year

Filed 09-14-21 This Filing Effective Beginning with Billing Cycle 10, November 2020
Superseding Filing Effective January 1, 20138
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Virginia Natural Gas

RIDER C
WEATHER NORAMALIZATION ADJUSTMENT RIDER
FOR GENERAL SERVICE CUSTOMERS
(Continued)

average degree days for the billing cycle (normal degree days). The actual degree days during that
billing cycle will be summed (actual degree days). The percentage deviation factor will then

be computed by subtracting the value 1, from the results of dividing the average normal degree
days just calculated by the actual heating degree days in the cycle.

For each customer who consumes natural gas during summer months, VNG shall compute the
Base Use for the billing months of July, August and September just preceding the WNA Period.
For summer-usage customers who lack a sufficient history during the current year to compute Base
Use, VNG may substitute consumption data from the same billing months for the prior year if
available for the same premise. Otherwise, the value of the Base Use for summer-usage customers
for the current WNA period will be computed equal to 38% of the daily CCF consumption for the
first billing month of the current WNA period.

For each customer, VNG shall compute a WNA as the product of three variables: 1) the customer’s
Net Winter Usage, times 2) the percent deviation of actual degree days to normal degree days,
times 3) the applicable Non-Gas Rate.

If a customer’s bill is based on a consumption period significantly different from a full billing
cycle, a WNA factor will be calculated separately for that customer.

Request for exemption

Each customer receiving service under Rate Schedule 2 or Rate Schedule 4 shall participate in the
Weather Normalization Adjustment (“WNA™) to the extent of its weather sensitive usage. A
customer served under Rate Schedule 2 or Rate Schedule 4 that believes that a substantial portion
of its usage is not weather sensitive, may request a statistical analysis to determine if there is a
reasonable and verifiable correlation between its Net Winter Usage and the concurrent Degree
Days. In preparing the analysis, the Company will regress the customer’s Net Winter Usage during
the WNA period for the most recent three years with the actual degree days for the same period.
If it is found that the customer’s Net Winter Usage is not reasonably correlated with weather, the
customer will be exempt for the application of Rider for a minimum of three years. If it is
determined that the customer’s Net Winter Usage is reasonably correlated with weather, this Rider

will continue to apply to the customer. A customer who disputes the Company’s findings may
request an informal review by the Staff or a formal review by the Commission.

Filed 09-14-21 This Filing Effective Beginning with Billing Cycle 10, November 2020
Superseding Filing Effective January 1, 2018
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Virginia Natural Gas

RIDER C
WEATHER NORMALIZATION ADJUSTMENT RIDER
FOR GENERAL SERVICE CUSTOMERS
(Continued)

After three years, the Company may again analyze the customer’s Net Winter Usage to determine
if the nature of the customer’s usage has changed and has become reasonably correlated with
weather. If it is determined that the customer’s Net Winter Usage is correlated with weather, the
application of the WNA Rider will be reinstated. Such analysis may be initiated at the request of
the customer or initiated by the Company without the customer’s request. A customer that disputes
the results of the Company’s analysis, may request an informal review by the Staff or a formal
review by the Commission.

BILLING

This Rider will be billed commencing with billing cycle ten (10) in November and continuing for
a total of six (6) billing cycles for each customer.

FILING WITH THE COMMISSION

For the rate schedules covered by this Rider, within 5 days after the end of each calendar month,
VNG will file a table with percent deviations in heating degree days.

Filed 09-14-21 This Filing Effective Beginning with Billing Cycle 10, November 2020
Superseding Filing Effective January 1, 2018



Virginia Natural Gas

APPLICABILITY

RIDER D

CARE Program Rider

ACCEPTED FOR FILING
Public Utility Regulation
September 17, 2021

The CARE Program Rider shall apply to all customers served under Rate Schedule 1,
(Residential Firm Gas Sales Service) or Rate Schedule 3 (Residential Air Conditioning

Firm Gas Sales Service).

I1. TERMINOLOGY

1. Revenue Normalization Adjustment Factor (RNAF) = the factor applied to the

(5]

Monthly Monthly
Normalized Use Normalized Use
per Customer per Customer
MNUC MNUC
Month Rate Schedule 1 Rate Schedule 3
MCF MCF
January 11.08 11.08
Fcbruary 12.17 12.17
March 9.64 9.64
April 6.28 6.28
May 2.92 30.0
June 1.22 65.0
July 8 65.0
August 81 50.0
September 8 55.0
October 1.38 1.38
November 425 425
December 8.41 8.41

applicable usage to compute the Revenue Normalization Adjustment.
Customer Count (CC) = the number of customers served during the month.

Monthly Normalized Use per Customer (MNUC) = the applicable month’s
normalized average per customer.

4. Monthly Normalized Revenue per Customer (MNRC) = the applicable month’s
normalized non-gas average revenue per customer.

Filed 09-14-21

This Filing Effective November 1, 2020

Superseding Filing Effective November 1, 2020, Subject to Refund
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Virginia Natural Gas
Monthly Monthly
Normalized Non- | Normalized Non-
Gas Revenue Per Gas Revenue Per
Customer Customer
Month MNRC MNRC
Rate Schedule 1 Rate Schedule 3
January $73.09 $69.78
February $80.28 $76.65
March $63.65 $60.77
April $41.43 $39.55
May $19.26 $65.14
June $8.05 $141.13
July $5.28 $141.13
August $5.34 $108.57
September $5.27 119.42
October $9.12 $8.70
November $28.04 $26.77
December $55.50 $52.99
Annual
Allowed
Revenue per $396.77 $910.60
Customer

5. Monthly Normalized Revenues (MNR) = the applicable month’s Monthly
Normalized Revenue per Customer (MNRC) multiplied by the applicable month’s
Customer Count (CC).

6. Monthly Booked Revenues (MBR) = non-gas revenue for the month as recorded
on the Company’s books for the Rate Schedule to which the Revenue
Normalization Adjustment (RNA) applies excluding the revenue resulting from the
application of the RNA Factor.

7. Monthly Revenue Deficiency/ (Excess) = the applicable Monthly Normalized
Revenue (MNR) less the applicable Monthly Booked Revenue (MBR).

8. Prior Month’s True-Up (PMT) = the residual balance in the Revenue Deficiency/
(Excess) Tracking Account before the current month’s Revenue Deficiency/
(Excess) is recorded.

9. Revenue Normalization Adjustment Volumes (RNAV) = current month’s
Customer Count (CC) multiplied by the Monthly Normalized Use per Customer
(MNUC) for the second succeeding month following the month for which the
Revenue Deficiency/ (Excess) is computed.

Filed 09-14-21 This Filing Effective November 1, 2020
Superseding Filing Effective November 1, 2020, Subject to Refund
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Virginia Natural Gas

10. Allowed distribution revenue (ADR) = the average annual, weather-nonpalized,
non-gas commodity revenue per customer for the Rate Schedule multiplied by the
average number of customers served under the Rate Schedule during the year.

11, Monthly CARE Program Factor (MCPF) = Monthly Normalized Use Per
Customer (MNUC) divided by the Annual Normalized Use Per customer

12. Annual CARE Program Budget (ACPB) = The annual budget for approved CARE
Program.

13. Prior Year Program True-up (PTU) = The difference costs recovered through the
CARE Program Cost Recovery Adjustment (CPCRA) and the Annual CARE
Program Budget for the prior program year.

14. Annual CARE Program Cost (ACPC) = the Annual CARE Program Budget
(ACPB) plus the Prior Year Program True-up (PTU)

15. Monthly CARE Program Cost (MCPC) = Monthly CARE Program Factor
multiplied by the Annual CARE Program Cost (ACPC)

16. CARE Program Cost Recovery Adjustment (CPCRA) = Monthly CARE Program
Cost (MCPC) divided by the Revenue Normalization Adjustment Volumes

(RNAV)
. COMPUTATION OF THE REVENUE NORMALIZATION ADJUSTMENT

Once the Company’s books have been closed for the month, a calculation shall be made
that determines the level by which the Monthly Normalized Revenues (MNR) differed
from the Monthly Booked Revenues (MBR) by multiplying the Monthly Normalized
Revenue per Customer (MNRC) by the Customer Count (CC) for the applicable month
and subtracting the applicable Monthly Booked Revenues (MBR).

Monthly Revenue Deficiency/ (Excess) = [(MRC)X (CC)]— MBR

The RNA Factor is computed by dividing the sum of the Monthly Revenue Deficiency/
(Excess) and Prior Month’s True-Up (PMT) by the applicable RNA volumes (RNAV).

MonthlyRe venueDeficiency /( Excess) + PMT
RNAV

RNA Factor=

The RNA may not exceed $0.09 per Ccf in any one month.
The Company will accrue carrying costs for the RNA deferral account.

Filed 09-14-21 This Filing Effective November 1, 2020
Superseding Filing Effective November 1, 2020, Subject to Refund
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Virginia Natural Gas

IV.

COMPUTATION OF THE CARE PROGRAM COST RECOVERY
ADJUSTMENT

The Annual CARE Program Budget (ACPB) is added to the Prior Year Program True-
up (PTU) to establish the Annual CARE Program Cost (ACPC). The PTU is the is the
difference in the revenue collected for the prior year’s CARE Program Cost Recovery
Adjustment and the actual spend for CARE Programs in that year. The CARE
Program year is June through May, and bill monthly billing follows the two month lag
described in Section V of this rider. The ACPC is then allocated to each month based
on the at month’s proportionate share of the expected volume for the year to establish
the Monthly CARE Program Cost (MCPC). The MCPC is then divided by the
Revenue Normalization Adjustment Volume (RNAV) applicable to the billing month
to establish the CARE Program Cost Recovery Adjustment (CPCRA) for that month.
Rate Schedules 1 and 3 are combined for the calculation of the CPCRA.

The Company will acerue carrying costs for the CPCRA deferral account.

BILLING

The RNA Factor as computed above shall be applied to usage beginning with the first bill
cycle of the second succeeding month following the month for which the Revenue
Deficiency/ (Excess) is computed. The applicable RNA and CPCRA are combined for
billing purposes. The combined RNA and CPCRA may not exceed $0.09per CCF in any
month.

Filed 09-14-21

RNA Factor Computed | RNA Factor Effective "
from the Revenue First Billing Cycle of
Deficiency/ (Excess) for

the Month of

June August

July September
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April June

May July

This Filing Effective November 1, 2020

Superseding Filing Effective November 1, 2020, Subject to Refund
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Virginia Natural Gas

V. TRACKING THE OPERATION AND IMPLEMENTATION OF THE RNA

The Company shall maintain a Revenue Deficiency/ (Excess) Tracking account for each
applicable rate schedule to track the Revenue Deficiency/ (Excess) balance, and the
revenue resulting from the application of the RNA Factor, and the remaining un-recovered
or un-refunded Revenue Deficiency/ (Excess) balance.

Each month, the Company will debit the account for the Revenue Deficiency or credit the
account for the Revenue Excess, as applicable. The Company shall also credit the account
for revenue resulting from the application of a positive RNA Factor and debit the account
for the application of a negative RNA Factor.

The balance remaining at the end of the month after the revenue from the application of
the RNA Factor has been recorded, but before the Revenue Deficiency or Excess is
recorded, shall be the Prior Month’s True-Up (PMT) used in the computation of the RNA
Factor as provided above.

At the end of each year, the average number of customers will be computed and multiplied
by the Annual Allowed Normalized Revenue per Customer to determine the ADR. The
MNRCs for each of the twelve months will be totaled and subtracted from the ADR o
determine the annual true-up adjustment. If the adjustment is positive, it will be debited to
the tracking account; it will be credited to the account if it is negative. The annual true-up
adjustment will be included with the PMT in the computation of the RNA effective for
August.

Filed 09-14-21 This Filing Effective November 1, 2020
Superseding Filing Effective November 1, 2020, Subject to Refund



Schedule 18

Rider E
SAVE Pian Rider

Applicability

Rider E shall apply to all customers served on Rate Schedules 1, 1-A, 1-B, 2-A, 2-B, 2-C,
3,4,5,6,7,9,11,12, 13, 14, 15, and 16.

Establishment of Rider E

This rider is designed to recover all SAVE Act-eligible infrastructure replacement costs
as defined in Va. Code § 56-603. The Company’s SAVE Plan Rider and all rates are
approved annually by the Virginia State Corporation Commission.

Rider E Rates

The table below shows the effective rates for each distribution service rate schedule for
the billing months of November 2021 through October 2022. Rate Schedules 11 and 12
will be charged the Rate Schedule 2-B’s Rider E rate if the customer annual consumption
is less than 4,000 CCFs, or the Rate Schedule 2-C Rider E rate if the customer’s annual
consumption is greater than 4,000 CCF.

Filed 10-27-2021

Schedule 1 $2.52
Schedule 1-A $2.52
Schedule2-A $1.04
Schedule 2-B $3.11
Schedule 2 - C $17.27
Schedule 3 §2.52
Schedule 4 $27.26
Schedule 5 $4.50
Schedule 6 5303.48
Schedule 7 $172.56
Schedule 9 $115.61
Schedule 11 As Applicable
Schedule 12 As Applicable
Schedule 13 5143.42
Schedule 14 $143.42
Schedule 15 $1,841.47
Schedule 16 $115.61

This Filing Effective with Billing Cycle 01 November 2021
Superseding Filing Effective with Billing Cycle 01, November 2020

FPLCOFPBITE
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L APPLICABILITY

This schedule is applicable to fitm gas service to all individually metered single
family residences within the area setved with gas by VirginiaNatural Gas.

1L RATE

The applicable Customer Charge and per Ccf rates set forth in the current Schedule
of Rates and Charges.

0. METER READING

Meters may be tead in units of 2 Cef and bills rendered accordingly. -

IV. QUARTERLY BILLING FACTOR

Section XX - Quarterly Billing Factor of the Terms and Conditions for Supplying Gas
is applicable to all gas used under this schedule.

V. WEATHER NORMALIZATION. ADJUSTMENT

Rider B- Weather Notmalization Adjustment of the Terms and Conditions for Supplying
Gas is applicable to this schedule. ' .

VI, REVENUENORMALIZATION ADJUSTMENTRIDER

Rider D — Revenue Normalization Adjustment of the Terms and Conditions for
Supplying Gas is applicable to this schedule.

VIL. SAVE PlanRidér.

Rider B — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is
applicable to this schedule.

VIO TERM OF CONTRACT,

Open order,

Filed 02-21-2018  This Filing Effective September 1, 2017
Superseding Flling Effective with Biiling Cycle 01, August 2012
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V.

Vi

VIL

Schedule 1A :
RESIDENTIAL MULTI-FAMILY FIRM GAS SALES SERVICE

APPLICABILITY

This schedule is optional firm gas service provided to multi-family residences
housing on ot after September 1, 2017. For the purposes of this rate schedule, multi-
family housing shall mean five or more permanent resident dwelling units located
within a building that is leased ot rented by the same person, Each building will be
served by an individual meter with no underground piping downstream of the meter
RATE

The applicable Customer Charge and per Cef. rates set forth in the current Schedule
of Rates and Charges. ' :

METER READING

Meters may be read in units of 2 Cof and bills rendered accordingly

QUARTERLYBILLINGFACTOR

Section XX - Quarterly Billing Factor of the Terms and Conditions for Supplying Gas
is applicable to all gas used under this schedule.

WEATHER NORMALIZATION ADJUSTMENT

Rider B-Weather Normalization Adjustment of the Terms and Conditions for
Supplying Gas is applicable to this schedule.

SAVE Plan Rider

Rider E - SAVE Plan Rider of the Terms and Conditions for Supplying Gas is
applicable to this schedule. '

ra

TERM OF CONTRACT

VNG may.require a contract for a minimum term or written guarantee from a
Customer to justify the installations of facilities required to provide setvice to a
Customer under this Rate Schedule.

Filed 01-18-2018 This Filing Effective On September 1, 2017
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' Schedule 2
Wﬂm
APPLICABILITY

This schedule is applicable to any customer desiring service hereunder, except those who
qualify for service under Schedule 1, within the area served with gas by Virginia Natural Gas.

RATE

A, Customers using natural gas for ‘baclk-up power generation shall be charged the

applicable Customer Charge and per Cef rate set forth in the current Schedule of Rates and
Charges.

B. Customers with potential annual usage up to 4,000 Ccfs shall be charged the
applicable Customer Chatge and per Cof rates set forth in the current Schedule of Rates and
Charges,

C. Customers with.the potential annual usage in excess of 4,000 Cofs shall be charged the
applicable Customer Charge and per Cef rates set forth in the cutrent Schedule of Rates and

Charges.

METER READING

A. Meters may be read in units of 2 Ccf and bills rendered accordingly,

QUARTERLY BILLING FACTOR

Section XX - Quarterly Billing Factor of the Terms and Conditions for Supplying Gas
is applicableto all gas used underthis schedule.

V.. WEATHER NORMALIZATION ADJUSTMENT R]DBR FOR GENERAL

SERVICE CUSTOMERS

Rider C -Weather Normalization Adjustment of the Terms and Conditions for Supplying Gas
is applicable to this schedule with the exception of those customers apphcable to Section
- IL.A. above,

Filed 02-21-18 - This Filing Effective.' September 1, 2017

Superseding Filing Effective With Billing Cycle 01, August 2012




ACCEPTED FOR FILING
PUBLIC UTILITY REGULATION
STATE CORPORATION COMMISSION

Vh.'gmm Nafural Gas FEBRUARY 26, 2018

Schedule 2
GENERAL FIRM GAS SALES SERVICE
(continued)

VL SAVE Plan Rider

Rider E- SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable to this
'schedule. :

VII. TERM OF CONTRACT

Bxoept as modified by Rider "A", the term of any contract for service under this schedule shall
be open order except that VNG may require a minimum term of not less than one year for .
all connected loads (B.T.U. input rating) of 275,000 B.T.U. per hour or more,

Flled 02-21-18 ’ This Flling Effective September 1, 2017
Superseding Flling Effective With Billing Cycle 01, August 2012
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Schedule 3
RESIDENTIAL ATR CONDITIONING FIRM GAS SALES SERVICE
"  CLOSED SCHEDULE

I APPLICABILITY
This schedule is applicable for any use within the area served with gas ij Virginia Natural
Qas, at locations where service and line capacity are available, by any individually metered
single family residences who has installed and regularly operates a gas-fired central air
conditioning system serving the entire premises. :
1L AVAILABILITY -

Service wider this schedule is available during the billing months of May through
September of each year. No gas may be billed on this schedule during the periods excluded
~ by the foregoing. Customers purchasing gas during other periods shall be billed in
accordance with Schedule 1 - Residential Firm Gas Sales Service.
This schedule is not available to new customers on and after September 1, 2017,
OI. RATE

The applicable Customer Charge and per Ccfrates set forth in the current Schedule of Rates
and Charges.

IV. METERREADING

A. Meters may be read in units of 2 Cof and bills rendered accordingly.

V. . QUARTERLY BILLING FACTOR

Section XX - Quarterly Billing Factor of the Terms and Conditions for Supplying Gas ls
applicable to all gas used under this schedule. :

VI  WEATHER NORMALIZATION ADJUSTMENT

Rider B — Weather Normalization Adjustment of the Terms and Conditions for Supplying
Gas is applicable to this schedule,

Filed 02-21-2018 This Filing Effectlve September 1, 2017
Superseding Flling Effective with Billing Cycle 01, August 2012
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Schedule 3
RESIDENTIAL AIR CONDITIONING FIRM GAS SALES SERVICE
CLOSED SCHEDULE ‘
(contitived)

VIL REVENUE NORMALIZATION ADJUSTMENT

. RiderD— Revenuc Normalization Adjustment of the Terms and Conditions for Supplying -
(s 1s applicable to this schedule,

VII. SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable
to this schedule . : '

VII. TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be mutually
agreed upon, but not less than one year.

Filed 02-21-2018 This Fillhg Effective September 1, 2017
Supersed!ng Filing Effective with Billing Cycle 01, August 2012
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Virginia Natural Gas
Schedule 4

GENERAL AIR CONDITIONING FIRM GAS SALES SERVICE
CLOSED SCHEDULE

L APPLICABILITY

This schedule is apphcable for any use within the atea served with gas by Virginia
Natural Gas, at lboations where service and line capacity are available, by any customet
who has installed and regularly operates a gas-fired central air conditioning system
serving the entire prexmses, axoept for those: customers who quality for service under
Schedule 3.

"L AVAILABILITY
Service under this schedule is avallable during the billing months of May through
September of each year. No gas may bo billed on this schedule-during the periods
excluded by the foregoing. Customers purchasing gas during other periods shall be billed -
in accordance with Schedule 2 - General Fittm Gas Sales Service.
This schedule is not available to new customers on and after September 1, 2017.
III. RATE

" The applicable Customer Charga and per Cof rates set forth in the current Schedule
of Rates and Charges. ,

IV. METER READING

Meters may be read in units of 2 Cof and bills rendered accordingly.

V. QUARTERLY BILLING FACTOR
Section XX - Quarterly Billing Factor of the Terms and Conditions for Supplying Gas
is applicable to all gas used under this schedule.

VL. WEATHER NORMALIZATION ADJUSTMENT

Rider C — Weather Normalization Adjustment of the Terms and
Conditions for Supplying Gas is applicable to this schedule.

Filed 02-21-2018 This Flling Effective September 1, 2017
Superseding Filing Effective with Billing Cycle 01, August 2012
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Schedule 4 :
WWAW
Cuntlnued
CLO EDULE

VII. SAVE Plan Rider

Rider B ~ SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applwable
to this schedule.

VIIL, TERM OF CONTRACT

'I‘he term of contract for service under this schedule shall be suoh as may be mutually agreed
upon, but not less than one year.

Flled 02-21-2018 This Flling Effective September 1, 2017
Superseding Filing Effective with Billing Cycle 01, August 2012
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IIL.

Iv.

¥.

YL

Schedule 5
GAS LIGHT FIRM GAS SALES SERVICE

APPLICABILITY
This schedule is applicable within the areas served with gas by Virginia Natural Gas.

Gas supplied under this schedule is solely for use with a gas lighting installation and shall
not be used for any other purpose. -

NET FLAT CHARGE

The applicable charge set forth in the current Schedule of Rates and Charges.

QUARTERLY BILLING FACTOR

Section XX - Quarterly Billing Factor of the Terms and Conditions for Supplying Gas is
applicable to 18 Cef per port per month of gas used under this schedule.

TERMS AND CONDITIONS

The gas lighting installation is to be furnished, maintained and operated by the Customer
and will remain the property of the Customer. The type of equipment is subject to
approval by VNG and the installation shall be in accordance with VNG's standards. The
Customer will equip each fixture with an appliance-type, low-pressure gas regulator and a
shut-off valve installed in such a manner that the shut-off valve is easily accessible for
servicing the fixture.

VNG shall not be obligated to construct or own facilities beyond the property line of the
Customer., _

SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable
to this schedule.

TERM OF CONTRACT

Open order.

Filed 07-16-2012

This Filing Effective with Billing Cycle 01, August 2012
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Schedule 6

HIGH LOAD FACTOR FIRM GAS DELIVERY SERVICE

L. APPLICABILITY

This schedule shall be available to any firm customer with potential annual usage in excess
of 12,000 Mecf with an annual load factor of 70% or higher located on VNG's distribution
system for the sale or transportation of gas by VNG and delivery of same to Customer:

A. To the extent VNG has adequate facilities available for transporting and delivering
such volumes of gas.

B. When VNG and Customer have executed a Service Agreement wherein VNG agrees
to transport and deliver volumes of gas received for the Customer and to provide
optional standby firm sales service as specified therein.

G When natural gas to be transported by VNG pursuant to this schedule shall be
delivered into VNG's facilities by the Customer or others at a pressure equal to the
pressure in VNG's system at the point of delivery.

IL CHARGES

A. The applicable Customer Charge set forth in the current Schedule of Rates and
Charges; plus,

B. A Demand Charge per Ccf set forth in the current Schedule of Rates and Charges,
multiplied by Customer's current Demand Volume as established in Section IIL
Determination of Demand Volume of this rate schedule; plus,

£ Capacity Charge per Ccf set forth in the current Schedule of Rates and Charges,
multiplied by Customer's current Capacity Volume as established in Section IV.
Determination of Capacity Volume of this rate schedule; plus,

Filed 11-05-2021 This Filing Effective December 1, 2021
Superseding Filing Effective September 1, 2017
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Schedule 6

HIGH LOAD FACTOR FIRM GAS DELIVERY SERVICE

(Continued)

II. CHARGES (continued)

D. A Delivery Charge per Ccf of gas delivered hereunder set forth in the current
Schedule of Rates and Charges, for all volumes delivered as established in Section V.
Determination of Volume Delivered of this rate schedule; plus,

E. Commodity Charge

i

A daily tmbalance volume shall be calculated equal to Customer's metered
volume reduced by 97.9% of the volume received by VNG on behalf of
Customer. For days on which Commodity service is available to VNG customers
served under Rate Schedule 9, any positive imbalance shall be reduced by any
prior negative imbalance and any subsequent net negative imbalance during the
same billing month. For days on which Commodity service is not available to
customers served under Rate Schedule 9. any positive imbalance in excess of
Customer's Demand Volume shall be deemed an unauthorized overtake of gas.

Customer shall pay the Commeodity Charge and the Delivery Charge set forth
in the Schedule of Rates and Charges for any positive imbalance at the end of
each billing month. In addition, Customer shall pay a penalty of $30/Mcf plus 1.5
times the highest price of gas delivered to Transco Zone 5 North plus any pipeline
and supplier penalties and charges incurred by VNG due to the overtake for any
daily unauthorized overtake of gas.

III. DETERMINATION OF DEMAND VOLUME

A. The Demand Volume for standby firm gas sales service shall be established in
accordance with III.C or IIL.D or IILE below, effective with the first billing month
following the date of execution of a service agreement for service under this rate
schedule.

B. Winter Months are January, February, March, November and December.

Filed 11-05-2021

This Filing Effective December 1, 2021
Superseding Filing Effective September 1, 2017
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II1.

V.

Schedule 6
HIGH LOAD FACTOR FIRM GAS DELIVERY SERVICE

(Continued)

DETERMINATION OF DEMAND VOLUME (continued)

C.

The Demand Volume shall be the highest daily metered usage during the most recent
five Winter Months.

In the event that daily measurement records are not available, the Demand Volume
shall be calculated as the highest monthly metered Ccf usage under VNG's rate
schedules during the most recent five Winter Mouths, divided by a factor of 30.2, rounded
to the nearest Ccf.

In the event a customer has no usage under a firm rate schedule during the five most
recent Winter Months, the Demand Volume shall be the highest estimated monthly
metered Ccf usage during the most recent five Winter Months divided by a factor of

30.2, but in any event shall not be an amount Jess than the product of the estimated

annual usage multiplied by a factor of 0.0028, rounded to the nearest Ccf.

Customer may establish a Demand Volume applicable to standby firm gas sales
service less than would be established pursuant to C., D. or E. above.

If Customer desires only firm transportation service without standby firm gas sales
service, Customer may establish a zero Demand Volume.

If Customer selects either reduced Demand Volume pursuant to F. above or zero
Demand Volume pursuant to F.above, VNG shall not be obligated to increase
Customer's Demand Volume until twenty four mouths after the date of Customer's request
for increased Demand Volume.

DETERMINATION OF CAPACITY VOLUMES

A. The Capacity Volume shall be established in accordance with IV.C or IV.D below
effective with the first billing month following the date of execution of a service
agreement for service under this rate schedule.

Filed 11-05-2021 This Filing Effective December 1, 2021

Superseding Filing Effective September 1, 2017
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V.

Schedule 6
DE RY i,
(Continued)

Winter Months are January, February, March, November and December.

DETERMINATION OF CAPACITY VOLUMES (continued)

C.

The Capacity Volume shall be calculated as the total metered Ccf usage under VNG's
rate schedules during the most recent five Winter Months divided by a factor of 5,
rounded to the nearest Ccf.

In the event a customer has no usage under a firm rate schedule during the five most
recent Winter Months, the Capacity Volume shall be the estimated average monthly
metered Ccf usage during the most recent five Winter Months, but in any event shall
not be an amount less than the product of the estimated annual usage multiplied by a
factor of 0.0833.

If Customer's Demand Volume for standby gas sales service has been established
pursuant to Paragraph IILF., then the Capacity Volume for standby firm gas sales
service shall be the product of the Capacity Volume calculated in accordance with
IV.C. or IV.D. multiplied by the ratio of the reduced Demand Volume calculated in
accordance with IILF. to the Demand Volume calculated pursuant to III.C, IILD. or
ILE.

If Customer's Demand Volume for standby gas sales service has been established as
zero pursuant to IILG. above, then Customer's Capacity Volume for standby firm gas
sales service shall be zero.

DETERMINATION OF YOLUME DELIVERED

The volume of gas that VNG shall be obligated to transport and deliver to Customer shall be
2.10% less than the volume received by VNG on behalf of Customer at VNG's point(s) of
interconnection with pipeline suppliers to cover company use and unaccounted for gas.

Filed 11-05-2021 This Filing Effective December 1, 2021

Superseding Filing Effective September 1, 2017
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VL

Schedule 6
HIGH LOAD TOR FIRM GAS D
(Continued)

BALANCING OF TRANSPORTATION VOLUMES

A

Customers will be responsible for managing and scheduling deliveries to VNG of
transportation gas and shall make best efforts to maintain a zero transportation
volume imbalance on a daily basis. If at the end of a billing period a transporting
Customer's cumulative volume imbalance exceeds the lesser of 2 1/2 percent of the sum
of Customer's most recent calendar year metered consumption or 100,000 MCF,
Customer may be notified by VNG to correct within 30 days any volume imbalance in
excess of 2 1/2 percent or 100,000 MCF. If the Customer does not have a history with
12 months metered consumption, VNG shall utilize estimated annual consumption in
lieu thereof. In the event that after such 30 days the Customer has not corrected the
excess volume imbalance, VNG may cease transporting gas for the Customer until the
Customer's volume imbalance is eliminated. VNG shall not be obligated on any day
to accept delivery of gas from, or on behalf of, Customer in excess of Customer's
connected load.

l. At the end of each billing period, each transportation Customer's cumulative
volume imbalance will be calculated. The volume imbalance for the month
and VNG's actual weighted average commodity cost of gas (WACCOG) value
for such volume will be added to the weighted average inventory price in
Customer's inventory account.

Z. If at the end of a billing period a transporting Customer has consumed
volumes in excess of its transported volumes and Customer has a balance in
its inventory account, the excess consumed volumes will be deemed to have
come first from Customer's inventory account. Customer's weighted average
inventory price of the volumes consumed will be subtracted from VNG's actual
WACCOG for the month. The resulting difference in price will be multiplied
by the volume withdrawn from the inventory account and posted to the
Customer’s Difference Account.

Filed 11-05-2021 This Filing Effective December 1, 2021

Superseding Filing Effective September 1, 2017
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Schedule 6
HIGH LLOAD FACTORFIRM GAS DELIVERY SERVICE
(Continued)

BALANCING OF TRANSPORTATION VOLUMES (continued)

3.  Any balance in Customer's Difference Account at the end of each March
calculated after the end of Customer's March billing period will be shown as a
credit on Customer's April bill (if negative) or as a charge to Customer (if
positive).

B Any volume imbalance, created by Customer during a period used by an upstream
pipeline to determine a penalty assessed against VNG, shall be referred to as a penalty
imbalance volume. Customer shall be subject to a penalty charge calculated by
dividing Customer's penalty imbalance volume by the total system imbalance volume
for the same period, and multiplying the quotient by the total dollar value of the
penalty as assessed by the upstream pipeline.

SCHEDULING

Pursuant to the established North American Energy Standards Board (“NAESB”)
nomination cycles, Customer shall provide VNG, via VNG’s electronic bulletin board
(“EBB™) system, a schedule of daily volumes to be delivered to VNG by, or on behalf of,
Customer at each applicable delivery point on VNG's system and a schedule of daily
volumes, if any, to be delivered by VNG to Customer from its volume bank balance as
well as the pipeline company and pipeline transportation contract identifiers under which
gas deliveries will be made to VNG’s distribution system. VNG may determine eligible
receipt point(s) for an individual transportation customer based on the relationship between
a given receipt point and the customer’s meter location. VNG shall not be obligated to
accept or make deliveries in excess of volumes shown on each Customer's EBB
scheduled volumes.

SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable to
this schedule.

TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be mutually agreed
upon, but not less than one year.

Filed 11-05-2021 This Filing Effective December 1, 2021
Superseding Filing Effective September 1, 2017



ACCEPTED FOR FILING
December, 14, 2021
State Corporation Commission, PUR

Virginia Natural Gas

Schedule 7
GENERAL FIRM GAS DELIVERY SERVICE

I APPLICABILITY

This schedule shall be available to any firm customer with potential annual usage in excess

of 2,000 Mcf located on VNG's distribution system for the sale and/or transportation of

gas by VNG and delivery of same to Customer:

A. To the extent VNG has adequate facilities available for transporting and delivering
such volumes of gas.

B. When VNG and Customer have executed a Service Agreement wherein VNG
agrees to transport and deliver volumes of gas received for the Customer and to
provide optional standby firm sales service as specified therein.

C. When natural gas to be transported by VNG pursuant to this schedule shall be
delivered into VNG's facilities by the Customer or others at a pressure equal to the
pressure in VNG's system at the point of delivery.

IL. CHARGES

A. The applicable Customer Charge set forth in the current Schedule of Rates and
Charges; plus,

B. A Demand Charge per Ccf set forth in the current Schedule of Rates and Charges,
multiplied by Customer's current Demand Volume as established in Section III.
Determination of Demand Volume of this rate schedule; plus,

b Capacity Charge per Ccf set forth in the current Schedule of Rates and Charges,
multiplied by Customer's current Capacity Volume as established in Section I'V.
Determination of Capacity Volume of this rate schedule; plus,

Filed 11-05-2021 This Filing Effective December 1, 2021

Superseding Filing Effective September 1, 2017
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Schedule 7
GENERAL FIRM GAS DELIVERY SERVICE
(Continued)

I. CHARGES (continued)

D. A Delivery Charge per Ccf of gas delivered hereunder set forth in the current
Schedule of Rates and Charges, for all volumes delivered as established in Section
V. Determination of Volume Delivered of this rate schedule; plus,

E. Commodity Charge

1.

A daily imbalance volume shall be calculated equal to Customer's metered
volume reduced by 97.9% of the volume received by VNG on behalf of
Customer. For days on which Commodity service is available to VNG
customers served under Rate Schedule 9, any positive imbalance shall be
reduced by any prior negative imbalance and any subsequent net negative
imbalance during the same billing month. For days on which Commodity
service is not available to customers served under Rate Schedule9, any
positive imbalance in excess of Customer's Demand Volume shall be
deemed an unauthorized overtake of gas.

Customer shall pay the Commodity Charge and the Delivery Charge set
forth in the Schedule of Rates and Charges for any positive imbalance at the
end of each billing month. In addition, Customer shall pay a penalty of
$30/Mcf plus 1.5 times the highest price of gas delivered to Transco Zone
5 North plus any pipeline and supplier penalties and charges incurred by
VNG due to the overtake for any daily unauthorized overtake of gas.

III. DETERMINATION OF DEMAND VOLUME

A. The Demand Volume for standby firm gas sales service shall be established in
accordance with ITI.C or III.D or ITL.E below, effective with the first billing month
following the date of execution of a service agreement for service under this rate
schedule.

Filed 11-05-2021

This Filing Effective December 1, 2021
Superseding Filing Effective September 1, 2017
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Schedule 7
GENERAL FIRM GAS DELIVERY SERVICE
(Continued)

III. DETERMINATION OF DEMAND VOLUME (continued)

B.

C.

Winter Months are January, February, March, November and December.

The Demand Volume shall be the highest daily metered usage during the most
recent five Winter Months.

In the event that daily measurement records are not available, the Demand Volume
shall be calculated as the highest monthly metered Ccf usage under VNG's rate
schedules during the most recent five Winter Months, divided by a factor of 30.2,
rounded to the nearest Ccf.

In the event a customer has no usage under a firm rate schedule during the five most
recent Winter Months, the Demand Volume shall be the highest estimated monthly
metered Ccf usage during the most recent five Winter Months divided by a factor
of 30.2, but in any event shall not be an amount less than the product of the
estimated annual usage multiplied by a factor of 0.0028, rounded to the nearest Ccf.

Customer may establish a Demand Volume applicable to standby firm gas sales
service less than would be established pursuant to C., D. or E. above.

[f Customer desires only firm transportation service without standby firm gas sales
service, Customer may establish a zero Demand Volume.

If Customer selects either reduced Demand Volume pursuant to F. above or zero
Demand Volume pursuant to G. above, VNG shall not be obligated to increase
Customer's Demand Volume until twenty four months afier the date of Customer's
request for increased Demand Volume.

Filed 11-05-2021 This Filing Effective December 1, 2021

Superseding Filing Effective September 1, 2017
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IV.

V.

®

Schedule 7
GENERAL FIRM GAS DELIVERY SERVICE
(Continued)

DETERMINATION OF CAPACITY VOLUMES

The Capacity Volume shall be established in accordance with IV.C or IV.D below
effective with the first billing month following the date of execution of a service
agreement for service under this rate schedule.

Winter Months are January, February, March, November and December.

The Capacity Volume shall be calculated as the total metered Ccf usage under VNG's
rate schedules during the most recent five Winter Months divided by a factor of 5,
rounded to the nearest Ccf.

In the event a customer has no usage under a firm rate schedule during the five most
recent Winter Months, the Capacity Volume shall be the estimated average monthly
metered Ccf usage during the most recent five Winter Months, but in any event shall
not be an amount less than the product of the estimated annual usage multiplied by a
factor of 0.0833.

If Customer's Demand Volume for standby gas sales service has been established
pursuant to Paragraph IILF., then the Capacity Volume for standby firm gas sales
service shall be the product of the Capacity Volume calculated in accordance with
IV.C. or IV.D. multiplied by the ratio of the reduced Demand Volume calculated in
accordance with IILF. to the Demand Volume calculated pursuant to I1L.C, IIL.D. or
ILE.

If Customer's Demand Volume for standby gas sales service has been established as
zero pursuant to ITL.G. above, then Customer's Capacity Volume for standby firm gas
sales service shall be zero.

DETERMINATION OF VOLUME DELIVERED

The volume of gas that VNG shall be obligated to transport and deliver to Customer shall be
2.10% less than the volume received by VNG on behalf of Customer at VNG's point(s) of
interconnection with pipeline suppliers to cover company use and unaccounted for gas.

Filed 11-05-2021 This Filing Effective December 1, 2021
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Schedule 7
GENERAL FIRM GAS DELIVERY SERVICE
(Continued)

BALANCING OF TRANSPORTATION VOLUMES

A.

Customers will be responsible for managing and scheduling deliveries to VNG of
transportation gas and shall make best efforts to maintain a zero transportation volume
imbalance on a daily basis. If at the end of a billing period a transporting Customer’s
cumulative volume imbalance exceeds the lesser of 2% percent of the sum of
Customer's most recent calendar year metered consumption or 100,000 MCEF,
Customer may be notified by VNG to correct within 30 days any volume imbalance in
excess of 2% percent or 100,000 MCF. If the Customer does not have a history with
12 months metered consumption, VNG shall utilize estimated annual consumption in
lieu thereof. In the event that after such 30 days the Customer has not corrected the
excess volume imbalance, VNG may cease transporting gas for the Customer until the
Customer's volume imbalance is eliminated. VNG shall not be obligated on any day
to accept delivery of gas from, or on behalf of, Customer in excess of Customer's
connected load.

1. At the end of each billing period, each transportation Customer's cumulative
volume imbalance will be calculated. The volume imbalance for the month and
VNG's actual weighted average commodity cost of gas (WACCOG) value for
such volume will be added to the weighted average inventory price In
Customer's inventory account.

2. If at the end of a billing period a transporting Customer has consumed volumes
in excess of its transported volumes and Customer has a balance in its inventory
account, the excess consumed volumes will be deemed to have come first from
Customer’s inventory account. Customer’s weighted average inventory price
of the volumes consumed will be subtracted from VNG's actual WACCOG for
the month. The resulting difference in price will be multiplied by the volume
withdrawn from the inventory account and posted to the Customer's Difference
Account.
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Schedule 7
GENERAL FIRM GAS DELIVERY SERVICE
(Continued)

VI. BALANCING OF TRANSPORTATION VOLUMES (continued)

3. Any balance in Customer's Difference Account at the end of each March
calculated after the end of Customer's March billing period will be shown as a
credit on Customer's April bill (if negative) or as a charge to Customer (if
positive).

4 Any volume imbalance, created by Customer during a period used by an upstream
pipeline to determine a penalty assessed against VNG, shall be referred to as a penalty
imbalance volume. Customer shall be subject to a penalty charge calculated by
dividing Customer's penalty imbalance volume by the total system imbalance volume
for the same period. and multiplying the quotient by the total dollar value of the penalty
as assessed by the upstream pipeline.

VIl. SCHEDULING

Pursuant to the established North American Energy Standards Board (“NAESB™)
nomination cycles, Customer shall provide VNG, via VNG’s electronic bulletin board
(“EBB”) system, a schedule of daily volumes to be delivered to VNG by, or on behalf of,
Customer at each applicable delivery point on VNG's system and a schedule of daily volumes,
ifany, to be delivered by VNG to Customer from its volume bank balance as well as the pipeline
company and pipeline transportation contract identifiers under which gas deliveries will be made
to VNG’s distribution system. VNG may determine eligible receipt point(s) for an individual
transportation customer based on the relationship between a given receipt point and the
customer’s meter location. VNG shall not be obligated to accept or make deliveries in excess
of volumes shown on each Customer's EBB scheduled volumes.

VIII. SAVE Plan Rider
Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable to

this schedule.

IX. TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be mutually agreed
upon, but not less than one year.
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Schedule 9
INTERRUPTIBLE GAS DELIVERY SERVICE

L. APPLICABILITY

A. This schedule shall be available for the transportation of Customer's gas on VNG's
distribution system and delivery of same to Customer:

L. To the extent VNG has adequate facilities available for transporting and
delivering such volumes of gas.

2. When VNG has executed a Service Agreement with the Customer wherein
VNG agrees to deliver volumes of gas received for the Customer and
provide balancing service as specified therein.

3. When natural gas to be transported by VNG pursuant to this schedule shall
be delivered into VNG's facilities by the Customer or others at a pressure
equal to the pressure in VNG's system at the point of delivery.

B. This schedule shall not be available to customers who have a contract with VNG
for firm gas service.

II. RATE

A, Customers with a potential annual usage in excess of 1,000,000 Mcfs shall be
charged the Customer Charge and shall be charged for gas transported on behalf of
the customer as determined in 111. below, at a rate as set forth in the current Schedule
of Rates and Charges.

Filed 11-05-2021 This Filing Effective December 1, 2021
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Schedule 9
INTERRUPTIBLE GAS DELIVERY SERVICE
(Continued)

1. RATE (continued)

B.

Customers with potential annual usage of 50,000 to 1,000,000 Mcfs shall be charged
the Customer Charge and shall be charged for gas transported on behalf of the
Customer as determined in I1I. below, at a rate as set forth in the current Schedule of
Rates and Charges.

Customers with potential annual usage not greater than 50,000 Mcfs shall be charged
the Customer Charge and shall be charged for gas transported on behalf of the
Customer as determined in III. below, at a rate as set forth in the current Schedule of
Rates and Charges which relate to this rate schedule.

Commodity rates established monthly by VNG and filed with the Commission:

L. Inexcess of VNG’s monthly estimated weighted average commodity cost of gas,
plus unaccounted for and all applicable taxes; but,

2. Not higher than the monthly estimated weighted average commodity cost of gas
times three.

IIL. DETERMINATION OF VOLUME DELIVERED

A.

The volume of gas transported in the current billing period to the Customer pursuant
to this schedule shall be 2.10% less than the volume received by VNG on behalf of
Customer at VNG's point(s) of interconnection with pipeline suppliers to cover
company use and unaccounted for gas.

The Customer's metered consumption in each billing period shall be reduced by the
adjusted volume transporied in A. above.

If the volume imbalance in B. above is an amount greater than zero, then the volume
cumulative imbalance from prior billing months shall be subtracted therefrom to
determine a supply deficiency. If the supply deficiency is greater than zero, the
Customer shall pay for such gas at the commodity rate set forth in the current Schedule

of Rates and Charges. Any volumes used from the prior period cumulative imbalance
as a credit to current period metered consumption shall also be subtracted from the
prior cumulative imbalance to compute the current period cumulative imbalance.

Filed 11-05-2021 This Filing Effective December 1, 2021
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Schedule 9
INTERRUPTIBLE GAS DELIVERY SERVICE
(Continued)

III. DETERMINATION OF VOLUME DELIVERED (continued)

D.

If the volume imbalance in B. above is an amount less than zero the absolute value of
such volume imbalance shall be referred to as the current period volume imbalance,
and shall be added to the Customer's cumulative volume imbalance from prior billing
periods.

Customer's ability to withdraw the volume imbalances from Customer's inventory
account shall be subject to interruption on a daily basis.

IV.  BALANCING OF TRANSPORTATION VOLUMES

A.

Customers will be responsible for managing and scheduling deliveries to VNG of
transportation gas and shall make best efforts to maintain a zero transportation volume
imbalance on a daily basis. If at the end of a billing period a transporting Customer's
cumulative volume imbalance exceeds the lesser of 2% percent of the sum of
Customer's most recent calendar year metered consumption or 100,000 Mcf, Customer
may be notified by VNG to correct within 30 days any volume imbalance in excess of
2%, percent or 100,000 Mcf. If the Customer does not have a history with 12 months
metered consumption, VNG shall utilize estimated annual consumption in lieu thereof.
[n the event that after such 30 days the Customer has not corrected the excess volume
imbalance, VNG may cease transporting gas for the Customer until the Customer's
volume imbalance is eliminated. VNG shall not be obligated on any day to accept
delivery of gas from, or on behalf of, Customer in excess of Customer's connected load.

| At the end of each billing period, each transportation Customer's cumulative
volume imbalance will be calculated. The volume imbalance for the month and
VNG's actual weighted average commodity cost of gas (WACCOG) value for
such volume will be added to the weighted average inventory price in Customer's
inventory account.
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(Continued)

IV. BALANCING OF TRANSPORTATION VOLUMES (continued)

B 2. Ifatthe end of a billing period a transporting Customer has consumed
volumes in excess of its transported volumes and Customer has a
balance in its inventory account, the excess consumed volumes will
be deemed to have come first from Customer's inventory account.
Customer's weighted average inventory price of the volumes
consumed will be subtracted from VNG's actual WACCOG for the
month. The resulting difference in price will be multiplied by the
volume withdrawn from the inventory account and posted to the
Customer's Difference Account.

3.  Any balance in Customer's Difference Account at the end of each
March calculated after the end of Customer's March billing period
will be shown as a credit on Customer's April bill (if negative) or as a
charge to Customer (if positive).

C. Any volume imbalance, created by Customer during a period used by an
upstream pipeline to determine a penalty assessed against VNG, shall be
referred to as a penalty imbalance volume. Customer shall be subject to a
penalty charge calculated by dividing Customer's penalty imbalance
volume by the total system imbalance volume for the same period, and
multiplying the quotient by the total dollar value of the penalty as assessed
by the upstream pipeline.
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INTERRUPTIBLE GAS DELIVERY SERVICE
(Continued)

V. SCHEDULING

Pursuant to the established North American Energy Standards Board
(“NAESB™) nomination cycles, Customer shall provide VNG, via VNG’s
electronic bulletin board (“EBB”) system, a schedule of daily volumes to be
delivered to VNG by, or on behalf of, Customer at each applicable delivery
point on VNG's system and a schedule of daily volumes, if any, to be delivered
by VNG to Customer from its volume bank balance as well as the pipeline
company and pipeline transportation contract identifiers under which gas
deliveries will be made to VNG’s distribution system. VNG may determine
eligible receipt point(s) for an individual transportation customer based on the
relationship between a given receipt point and the customer’s meter location.
VNG shall not be obligated to accept or make deliveries in excess of volumes
shown on each Customer's EBB scheduled volumes.

VI. MONTHLY MINIMUM CHARGE

The monthly minimum charge shall be such as may be contracted for, but not less
than the Customer Charge.

VII. CHARACTER OF SERVICE

A. VNG will install, maintain and operate the necessary equipment to
determine the volume of the gas delivered to the customer, and the day and
hours of such delivery.

B. VNG reserves the right to discontinue the supply of gas on one hour's oral
or written notice and to interrupt such supply of gas at any time, temporarily
or permanently, whenever VNG shall deem it necessary to do so. The
Customer agrees to discontinue the use of gas in compliance with such
notice. Service shall be interrupted on the basis of the rate charged under
Section II of this Rate Schedule so that service to customers receiving gas
at the lowest rate will be interrupted before service to customers receiving
service at a higher rate.

Filed 11-05-2021 This Filing Effective December 1, 2021
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INTERRUPTIBLE GAS DELIVERY SERVICE
(Continued)

VII. CHARACTER OF SERVICE

G If, after notice of interruption as provided in B., the Customer fails to
comply with such notice, the Customer may be subject to a penalty charge
of $30/Mcf plus 1.5 times the highest price of gas delivered to Transco
Zone 5 North plus any pipeline and supplier penalties and charges incurred
by VNG due to the overtake for each Mcf consumed by the Customer during
any period of interruption. This penalty charge shall be in addition to other
charges in this schedule.

D It shall be the Customer's responsibility to provide any necessary stand-by
equipment or facilities, fully capable of meeting his needs throughout any
period during which the supply of gas furnished by VNG is interrupted
pursuant to the terms of this schedule, which facilities shall include an
adequate supply of fuel for the operation thereof.

E. Gas purchased on this schedule shall be separately metered and not used
interchangeably with firm gas purchased on any other schedule.

F. Pilot light service may be furnished under a general service schedule for
interruptible customers who do not have an alternate means of ignition.
Customers shall pay the entire cost of installation.

G. The maximum quantity of gas purchased in any day shall be specified by
contract and may be increased only by the execution of a new contract. A
day shall be a period of time beginning at 10:00 a.m. Eastern Clock Time
and ending at 10:00 a.m. on the next succeeding day.

VIII. SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is
applicable to this schedule.
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INTERRUPTIBLE GAS DELIVERY SERVICE
(Continued)

IX. TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be
mutually agreed upon.
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Schedule 10
OPTIONAL GAS SUPPLY SERVICE

'L APPLICABILITY
This schedule is available to any customer of VNG who has executed a Service Agreement
applicable to Section IIL, below.

I. “RATE
. The applicable charge for commodity costs set forth in section III below.
III. OPTIONAL SUPPLY IN LIEU OF INTERRUPTION

In the event that a short-term gas purchase is available to VNG at a price higher than the
currently estimated weighted average commodity cost of gas and VNG elects not to
purchase such gas for its system supply, VNG may offer such gas to Customer. VNG shall
notify Customer of the availability, rate and other terms and conditions for sale of such gas
to Customer. The rate for such service to Customer shall be the cost of gas to VNG plus
the margin filed with the Commission pursuant to Schedule 9 Commodity for the month
during which such service is provided. The margin as used herein shall be the difference
between the rate established for Schedule 9 Commodity and VNG's weighted average
commodity cost of gas filed with the Commission pursuant to Schedule 9 Commodity for

" the month during which such service is provided. Upon agreement between VNG and
Customer on a rate and other terms and conditions, VNG may sell such gas to Customer.
Gas purchased for sale hereunder shall not be included in the calculation of the Actual Cost
Adjustment of the QBF for any quatter.

IV. TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be mutually
agreed upon. ' ‘

Filed 02-21-18 ' This filing effectiye Septerber 1,2017
Supersading filing effective on and after September 1, 1990




Virginia Natural Gas

IIL.

RATE SCHEDULE 11
FIRM COMPRESSED NGV SERVICE

APPLICABILITY

This rate schedule is applicable to fucling vehicles with compressed natural gas
provided by VNG to Customer:

A, To the extent VNG has adequate facilities, supplies available for providing such
volumes- of gas, and the physical properties of the supplies are compatible to
compressed natural gas vehicles.

B. When VNG and Customer have executed a service agreement wherein VNG
agrees to provide compressed natural gas for use in motor vehicles.

C. The required compressor station and related facilities shall be provided and
maintained on the Customer's premises by VNG under Paragraph 1T and on
VING's premises under Paragraph II1.

RATE - FACILITIES ON CUSTOMER'S PREMISES

1. The applicable Customer Charge set forth in the current Schedule of Rates
and Charges; plus,

2 Per Ccf rates set forth in the current Schedule of Rates and Charges. Such
rates shall be revised and filed quarterly to reflect changes in the gas cost
component of the rate.

RATE - SALES FROM COMPANY OPERATED FACILITIES

Per Cef rates set forth in the current Schedule of Rates and Charges. Such rates
shall be revised and filed quarterly to reflect changes in the gas cost component of
the rate.
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(Continued) oty
IV. MONTHLY MINIMUM CHARGE

The menthl& minimum charge for service rendered pursuant to Paragraph II shall
be such as may be contracted for, but not less than the Customer Charge.

V. CHARACTER OF SERVICE

A. Gas purchased on this rate schedule shall be separately metered and not used
interchangeably with gas purchased on any other rate schedule.

B. VNG shall not be obligated to construct or own any fueling station facilities, the
cost of which shall exceed an allowance equal to 5.7 times the continuing annual
fueling station revenue that can reasonably be expected by VNG from such
facilities. Customer shall have the option to pay an NGV Facilities Charge, as
specified in the Schedule of Rates and Charges, on the portion of the cost of
fueling station facilities that exceeds the allowance specified above.

The calculation of continuing annual revenue applicable to the determination of
gas line extensions under Section XVIII of the Terms and Conditions shall
exclude the cost of gas and fueling station revenue. '

4 Electricity used in the operation of the compression and refueling facilities under
Paragraph II is at the expense of the Customer.

D. In addition to the rates set forth in Paragraphs I and III above, Customer shall be
charged any applicable road taxes.

V1. . SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is
applicable to this schedule.

VIIL, TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be
mutually agreed upon.

Filed 07-16-2012 This Filing Effective With Billing Cycls 01, August 2012
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I APPLICABILITY

This rate schedule is applicable to fueling vehicles with compressed natural gas provided
by VNG to Customer: ,

A To the extent VNG has adequate facilities, supplies available for providing such
volumes of gas, and the physical properties of the supplies are compatible to
compréssed natural gas vehicles.

B. ‘When VNG and Customer have executed a service agreement wherein VNG
agrees to provide natural service to the Customer's premises for use in motor
vehicles.

€. The required compressor station and related facilities shall be provided and

maintained on the Customer's premises by Customer.

IL RATE
A. The applicable Customer Chargc set forth in the current Schedule of Rates and
Charges; plus,
B. Per Ccf rates set forth in the current Schedule of Rates and Charges. Such rates
will be revised and filed quarterly to reflect changes in the gas cost component of
the rate.

III. MONTHLY MINIMUM CHARGE

The monthly minimum charge shall be such as may be contracted for, but not less than
the Customer Charge.

Iv. CHARACTER OF SERVICE

A Gas purchased on this schedule shall be separately metered and not used
interchangeably with gas purchased on any other schedule.

Filed 07-16-2012 This Filing Effective With Billing Cycle 01, August 2012
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RATE SCHEDULE 12
FIRM DISTRIBUTION NGV SERVICE
(Continued)

B. Customer shall bear all responsibilities for paying any applicable road taxes.
C. If the Customer engages in the resale of compressed natural gas for vehicular fuel,

1. The Customer agrees to obtain and maintain, at its expense, all necessary
certificates, licenses and regulatory approvals necessary to engage in the sale
of natural gas for use as a vehicular fuel.

2. The Customer shall be responsible for collecting and paying all taxes
applicable to all such sales,

V. SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable
to this schedule.

VI. TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be mutually
agreed upon.
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RATE SCHEDULE 13
FIRM COMPRESSED NGV DELIVERY SERVICE

APPLICABILITY

This rate schedule is applicable to fueling vehicles with compressed natural gas provided by
VNG to Customer:

A To the extent VNG has adequate facilities, supplies available for providing such
volumes of gas and the physical properties of the supplies are compatible to compressed
natural gas vehicles.

B. When VNG and Customer have executed a service agreement wherein VNG agrees to
provide compressed natural gas for use in motor vehicles.

. When natural gas to be transported by VNG pursuant to this schedule shall be delivered
into VNG's facilities by the Customer or others at a pressure equal to the pressure in
VNG's system at the point of delivery.

D. The required compressor station and related facilities shall be provided and maintained
on the Customer's premises by VNG under Paragraph IT and on VNG's premises under
Paragraph 1L

CHARGES - FACILITIES ON CUSTOMER'S PREMISES

15 The applicable Customer Charge set forth in the current Schedule of Rates and Charges;
plus,

2. Per Ccf System Charges set forth in the current Schedule of Rates and Charges
applicable to all volumes delivered to customer under Paragraph V.1. Such rates shall
be revised and filed quarterly to reflect changes in the gas cost component of the rate;
plus,

(W8]

Per Cef Commodity Charge set forth in the Schedule of Rates and Charges applicable
to any positive net imbalance computed under Paragraph V.2.

CHARGES - SALES FROM COMPANY OPERATED FACILITIES

Per Ccf charges set forth in the current Schedule of Rates and Charges. Such rates shall be
revised and filed quarterly to reflect changes in the gas cost component of the rate.

Filed 11-05-2021 This Filing Effective December 1, 2021
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RATE SCHEDULE 13
FIRM COMPRESSED NGV DELIVERY SERVICE
(Continued)

MONTHLY MINIMUM CHARGE

The monthly minimum charge for service rendered pursuant to Paragraph II shall be such
as may be contracted for, but not less than the Customer Charge.

DETERMINATION OF VOLUME DELIVERED

E:

The volume of gas that VNG shall be obligated to transport and deliver to Customer
shall be 2.10% less than the volume received by VNG on behalf of Customer at
VNG's point(s) of interconnection with pipeline suppliers to cover company use
and unaccounted for gas.

A daily imbalance volume shall be calculated equal to Customer’s metered volume
reduced by 97.9% of the volume received by VNG on behalf of Customer. A net
imbalance will be computed at the end of each billing period.

BALANCING OF TRANSPORTATION VOLUMES

A.

Customers will be responsible for managing and scheduling deliveries to VNG of
transportation gas and shall make best efforts to maintain a zero transportation
volume imbalance on a daily basis. If at the end of a billing period a transporting
Customer's cumulative volume imbalance exceeds the lesser of 2% percent of the
sum of Customer's most recent calendar year metered consumption or 100,000
MCF, Customer may be notified by VNG to correct within 30 days any volume
imbalance in excess of 2% percent or 100,000 MCF. If the Customer does not have
a history with 12 months metered consumption, VNG shall utilize estimated annual
consumption in lieu thereof. In the event that after such 30 days the Customer has
not corrected the excess volume imbalance, VNG may cease transporting gas for
the Customer until the Customer's volume imbalance is eliminated. VNG shall not
be obligated on any day to accept delivery of gas from, or on behalf of, Customer
in excess of Customer's connected load.

1. At the end of each billing period, each transportation Customer's cumulative
volume imbalance will be calculated. The volume imbalance for the month
and VNG's actual weighted average commodity cost of gas (WACCOG)
value for such volume will be added to the weighted average inventory price
in Customer's inventory account.

Filed 11-05-2021 This Filing Effective December 1, 2021
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RATE SCHEDULE 13
FIRM COMPRESSED NGV DELIVERY SERVICE
(Continued)

BALANCING OF TRANSPORTATION VOLUMES (continued)

2 If at the end of a billing period a transporting Customer has consumed
volumes in excess of its transported volumes and Customer has a balance
in its inventory account, the excess consumed volumes will be deemed to
have come first from Customer’s inventory account. Customer’s weighted
average inventory price of the volumes consumed will be subtracted from
VNG's actual WACCOG for the month. The resulting difference in price
will be multiplied by the volume withdrawn from the inventory account and
posted to the Customer's Difference Account.

;] Any balance in Customer's Difference Account at the end of each March
calculated after the end of Customer's March billing period will be shown
as a credit on Customer's April bill (if negative) or as a charge to Customer
(if positive).

Any volume imbalance, created by Customer during a period used by an upstream
pipeline to determine a penalty assessed against VNG, shall be referred to as a
penalty imbalance volume. Customer shall be subject to a penalty charge calculated
by dividing Customer's penalty imbalance volume by the total system imbalance
volume for the same period, and multiplying the quotient by the total dollar value
of the penalty as assessed by the upstream pipeline.

SCHEDULING

Pursuant to the established North American Energy Standards Board (“NAESB”)
nomination cycles, Customer shall provide VNG, via VNG’s electronic bulletin
board (“EBB”) system, a schedule of daily volumes to be delivered to VNG by, or on
behalf of, Customer at cach applicable delivery point on VNG's system and a
schedule of daily volumes, if any, to be delivered by VNG to Customer from its
volume bank balance as well as the pipeline company and pipeline transportation
contract identifiers under which gas deliveries will be made to VNG’s distribution
system. VNG may determine eligible receipt point(s) for an individual transportation
customer based on the relationship between a given receipt point and the customer’s
meter location. VNG shall not be obligated to accept or make deliveries in excess of
volumes shown on each Customer's EBB scheduled volumes.
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RATE SCHEDULE 13
FIRM COMPRESSED NGV DELIVERY SERVICE
(Continued)

VIII. CHARACTER OF SERVICE

IX.

A.

Gas delivered or purchased on this rate schedule shall be separately metered and
not used interchangeably with gas purchased on any other rate schedule.

VNG shall not be obligated to construct or own any fueling station facilities, the
cost of which shall exceed an allowance equal to the net present value of the
continuing annual fueling station revenue that can reasonably be expected by VNG
from such facilities, discounted at the Company’s authorized rate of return.
Customer shall have the option to pay an NGV Facilitics Charge, as specified in
the Schedule of Rates and Charges, on the portion of the cost of fueling station
facilities that exceeds the allowance specified above.

The calculation of continuing annual revenue applicable to the determination of gas
line extensions under Section XVIIT of the Terms and Conditions shall exclude the
cost of gas and fueling station revenue.

Electricity used in the operation of the compression and refueling facilities under
Paragraph Il is at the expense of the Customer.

Tn addition to the rates set forth in Paragraphs II and III above, Customer shall be
charged any applicable road taxes.

SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable

to this schedule.

TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be mutually
agreed upon.
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RATE SCHEDULE 14
FIRM DISTRIBUTION NGV DELIVERY SERVICE

APPLICABILITY

This rate schedule is applicable to fueling vehicles with compressed natural gas provided
by VNG to Customer:

Al To the extent VNG has adequate facilities, supplies available for providing such
volumes of gas, and the physical properties of the supplies are compatible to
compressed natural gas vehicles.

B. When VNG and Customer have executed a service agreement wherein VNG agrees
to provide natural gas service to the Customer’s premises for use in motor vehicles.

. When natural gas to be transported by VNG pursuant to this schedule shall be
delivered into VNG's facilities by the Customer or others at a pressure equal to the
pressure in VNG's system at the point of delivery.

D. The required compressor station and related facilities shall be provided and
maintained on the Customer's premises by Customer.

RATE

L. The applicable Customer Charge set forth in the current Schedule of Rates and
Charges; plus,

2. Per Ccf System Charges set forth in the current Schedule of Rates and Charges
applicable to all volumes delivered to customer under Paragraph IV.1. Such rates
shall be revised and filed quarterly to reflect changes in the gas cost component of
the rate; plus,

3 Per Ccf Commodity Charge set forth in the Schedule of Rates and Charges
applicable to any positive net imbalance computed under Paragraph IV.2.

Filed 11-05-2021 This Filing Effective December 1, 2021
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RATE SCHEDULE 14
FIRM DISTRIBUTION NGV DELIVERY SERVICE
(Continued)

MONTHLY MINIMUM CHARGE

The monthly minimum charge for service rendered pursuant to Paragraph II shall be such
as may be contracted for, but not less than the Customer Charge.

DETERMINATION OF VOLUME DELIVERED

1.

The volume of gas that VNG shall be obligated to transport and deliver to Customer
shall be 2.10% less than the volume received by VNG on behalf of Customer at
VNG's point(s) of interconnection with pipeline suppliers to cover company use
and unaccounted for gas.

A daily imbalance volume shall be calculated equal to Customer’s metered volume
reduced by 97.9% of the volume received by VNG on behalf of Customer. A net
imbalance will be computed at the end of each billing period.

BALANCING OF TRANSPORTATION YOLUMES

A.

Customers will be responsible for managing and scheduling deliveries to VNG of
transportation gas and shall make best efforts to maintain a zero transportation
volume imbalance on a daily basis. If at the end of a billing period a transporting
Customer's cumulative volume imbalance exceeds the lesser of 2% percent of the
sum of Customer's most recent calendar year metered consumption or 100,000
MCEF, Customer may be notified by VNG to correct within 30 days any volume
imbalance in excess of 2% percent or 100,000 MCF. If the Customer docs not have
a history with 12 months metered consumption, VNG shall utilize estimated annual
consumption in lieu thereof. In the event that after such 30 days the Customer has
not corrected the excess volume imbalance, VNG may cease
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transporting gas for the Customer until the Customer's volume imbalance 1S
climinated. VNG shall not be obligated on any day to accept delivery of gas from,
or on behalf of, Customer in excess of Customer's connected load.

B. 1.

At the end of each billing period, each transportation Customer's cumulative
volume imbalance will be calculated. The volume imbalance for the

month and VNG's actual weighted average commodity cost of gas
(WACCOG) value for such volume will be added to the weighted average
inventory price in Customer's inventory account.

If at the end of a billing period a transporting Customer has consumed
volumes in excess of its transported volumes and Customer has a balance
in its inventory account, the excess consumed volumes will be deemed to
have come first from Customer’s inventory account. Customer’s weighted
average inventory price of the volumes consumed will be subtracted from
VNG's actual WACCOG for the month. The resulting difference in price
will be multiplied by the volume withdrawn from the inventory account and
posted to the Customer's Difference Account.

Any balance in Customer's Difference Account at the end of each March
calculated after the end of Customer’s March billing period will be shown
as a credit on Customer's April bill (if negative) or as a charge to Customer
(if positive).

C. Any volume imbalance, created by Customer during a period used by an upstream
pipeline to determine a penalty assessed against VNG, shall be referred to as a
penalty imbalance volume. Customer shall be subject to a penalty charge
calculated by dividing Customer's penalty imbalance volume by the total system
imbalance volume for the same period, and multiplying the quotient by the total
dollar value of the penalty as assessed by the upstream pipeline.
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VL SCHEDULING
Pursuant to the established North American Energy Standards Board (“NAESB”)
nomination cycles, Customer shall provide VNG, via VNG’s electronic bulletin board
(“EBB”) system, a schedule of daily volumes to be delivered to VNG by, or on behalf of,
Customer at each applicable delivery point on VNG's system and a schedule of daily
volumes, if any, to be delivered by VNG to Customer from its volume bank balance as well
as the pipeline company and pipeline transportation contract identifiers under which gas
deliveries will be made to VNG’s distribution system. VNG may determine eligible receipt
point(s) for an individual transportation customer based on the relationship between a given
receipt point and the customer’s meter location. VNG shall not be obligated to accept or
make deliveries in excess of volumes shown on each Customer's EBB scheduled volumes.

VIIL. CHARACTER OF SERVICE

A. Gas delivered or purchased on this rate schedule shall be separately metered and
not used interchangeably with gas purchased on any other rate schedule.

B. Customer shall bear all responsibilities for paying any applicable road taxes.

C. If the Customer engages in the resale of compressed natural gas for vehicular
fuel,

1. The Customer agrees to obtain and maintain, at its expense, all necessary
certificates, licenses and regulatory approvals necessary to engage in the sale of
natural gas for use as a vehicular fuel.

2. The Customer shall be responsible for collecting and paying all taxes applicable
to all such sales.
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VIII. SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is
applicable to this schedule.

IX. TERM OF CONTRACT
The term of contract for service under this schedule shall be such as may be mutually
agreed upon.
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L APPLICABILITY

This schedule shall be available to any firm customer located on VNG's distribution
system with potential usage in excess of 200,000 Mecf during the period of April-
December and a potential load factor of 80% (Average Monthly Consumption
during the April-December period/ Peak Month Consumption during the April-
December period) or higher during the months of April-December:

A. To the extent VNG has adequate facilities available for transporting and
delivering such volumes of gas.

B. When VNG and Customer have executed a Service Agreement wherein
VNG agrees to transport and deliver volumes of gas received for the
Customer on a firm basis and to provide optional standby firm sales service
during the months of April-December and to transport and deliver volumes
of gas received for the customer on an interruptible basis without optional
standby firm sales service during the months of J anuary-March as specified
therein.

Natural gas to be transported by VNG pursuant to this schedule shall be delivered
into VNG's facilities by the Customer or others at a pressure equal to the pressure
in VNG's system at the point of delivery.

I1. CHARACTER OF SERVICE

A. VNG will install, maintain and operate the necessary equipment to determine
the volume of the gas delivered to the customer, and the day and hours of
such delivery.

B. Gas transported or purchased on this schedule shall be separately metered
and not used interchangeably with gas transported or purchased on any other
schedule.
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I1. CHARACTER OF SERVICE

C. The maximum quantity of gas to be transported or purchased in any day shall
be specified in the Service Agreement and may be increased only by the
execution of a new Service Agreement. A day shall be a period of time
beginning at 10:00 a.m. Eastern Clock Time and ending at 10:00 a.m. on the
next succeeding day.

D. During the Months of April- December

X VNG will transport and deliver gas received for the Customer on a
firm basis and will provide the customer optional standby firm sales
service in accordance with the executed Service Agreement under
the conditions and rates as provided in Section II.

E. During the Months of January — March

1. VNG reserves the right to discontinue the supply of gas on one hout's
oral or written notice and to interrupt such supply of gas at any time,
temporarily or permanently, whenever VNG shall deem it necessary
to do so. The Customer agrees to discontinue the use of gas in
compliance with such notice. Service shall be interrupted on the
basis of the Commodity rate charged under Rate Schedule 9, and 15
so that service to customers receiving gas at the lowest rate will be
interrupted before service to customers receiving service at a higher
rate.

2. VNG will continue to transport Customer’s gas during the period of
interruption of sales service to the extent there is no adverse effect
on service to firm customers or the integrity of VNG’s distribution
system.
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(continued)
I1. CHARACTER OF SERVICE
3. If, after notice of interruption as provided in 1, the Customer fails to

comply with such notice, the Customer may be subject to a penalty
charge of $30/Mcf plus 1.5 times the highest price of gas delivered
to Transco Zone 5 North plus any pipeline and supplier penalties and
charges incurred by VNG due to the overtake for each Mef consumed
by the Customer during any period of interruption. This penalty
charge shall be in addition to other charges in this schedule.

4, Tt shall be the Customer's responsibility to provide any necessary
stand-by equipment or facilities, fully capable of meeting his needs
throughout any period during which the supply of gas furnished by
VNG is interrupted pursuant to the terms of this schedule, which
facilities shall include an adequate supply of fuel for the operation
thereof.

3 Pilot light service may be furnished under a general service schedule
for interruptible customers who do not have an alternate means of
ignition. Customers shall pay the entire cost of installation.

III. CHARGES

A. The applicable Customer Charge set forth in the current Schedule of
Rates and Charges; plus,

B. A Demand Charge per Mcf set forth in the current Schedule of Rates
and Charges, multiplied by Customer's current Demand Volume as stated
in the Service Agreement for service under this Rate Schedule; plus,
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1. CHARGES

C. A Delivery Charge per Mcf of gas delivered hereunder set forth in the
current Schedule of Rates and Charges, for all volumes delivered as
established in Section V. Determination of Volume Delivered of this rate
schedule; plus,

D. Commodity Charge
1. During the months of April-December

(i). A daily imbalance volume shall be calculated to equal
Customer's metered volume less 97.9% of the volume received by
VNG on behalf of Customer. For days on which service is available
to VNG cusiomers served under Rate Schedule 9, any positive
imbalance shall be reduced by any prior negative imbalance and any
subsequent net negative imbalance during the same billing month.
For days on which Commodity service is not available to customers
served under Rate Schedule 9, any positive imbalance in excess of
Customer's Demand Volume shall be deemed an unauthorized
overtake of gas.

(ii). Customer shall pay the Commodity Charge and the Delivery
Charge set forth in the Schedule of Rates and Charges (including the
QBF applicable to Rate Schedules 6 & 7 for any positive imbalance
at the end of cach billing month. In addition, Customer may be
subject to a penalty charge of $30/Mcf plus 1.5 times the highest
price of gas delivered to Transco Zone 5 North plus any pipeline and
supplier penalties and charges incurred by VNG due to the overtake
for each Mcf consumed by the Customer during any period of
interruption.
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I11. CHARGES

D. Commodity Charge
2. During the months of January-March

(i). A daily imbalance volume shall be calculated to equal
Customer's metered volume less 97.9% of the volume received by
VNG on behalf of Customer. For days on which service is available
to VNG customers served under Rate Schedule 9, any positive
imbalance shall be reduced by any prior negative imbalance and any
subsequent net negative imbalance during the same billing month.
For days on which Commodity service is not available to customers
served under Rate Schedule 9, any positive imbalance in excess of
Customer's Demand Volume shall be deemed an unauthorized
overtake of gas.

(ii).If the volume imbalance in IIL D 2(i) above is an amount
greater than zero, then the volume cumulative imbalance from prior
billing months shall be subtracted therefrom to determine a supply
deficiency. If the supply deficiency is greater than zero, the
Customer shall pay for such gas at the commodity rate set forth in
the current Schedule of Rates and Charges (including the QBF
applicable to Rate Schedules 6 & 7. Any volumes used from the
prior period cumulative imbalance as a credit to current period
metered consumption shall also be subtracted from the prior
cumulative imbalance to compute the current period cumulative
imbalance.
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I CHARGES

D. Commodity Charge
2. During the months of January-March

(1i)If the volume imbalance in III. D 2(i) above 1s an amount
less than zero the absolute value of such volume imbalance shall be
referred to as the current period volume imbalance, and shall be
added to the Customer's cumulative volume imbalance from prior
billing periods. Customer's ability to withdraw the volume
imbalances from Customer's inventory account shall be subject to
interruption on a daily basis. VNG will allow customer to use its
volume imbalance to balance daily during periods of economic
curtailment of VNG’s interruptible sales service as long as
Customer demonstrates a best efforts to meet its daily consumption
with its transportation volumes.

If, after notice of interruption as provided in II. E 1. the Customer
fails to comply with such notice, the Customer may be subject to a
penalty charge of $30/Mcf plus 1.5 times the highest price of gas
delivered to Transco Zone 5 North plus any pipeline and supplier
penalties and charges incurred by VNG due to the overtake for each
Mcf consumed by the Customer during any period of interruption.
This penalty charge shall be in addition to other charges in this
schedule.
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Tv. DETERMINATION OF DEMAND VOLUME

A. The Demand Volume, the maximum amount of gas that the Company is
obligated to provided on a daily basis, for standby firm gas sales service
during the months of April-December shall be as established in the Service
Agreement for service under this rate schedule. The Demand Volume for
standby firm gas sales service during the months of J anuary—March shall be
Zero.

B. If Customer desires only firm transportation service without standby firm
gas sales service during the months of April-December, Customer may
establish a zero Demand Volume.

C. VNG shall not be obligated to increase Customer's Demand Volume until
twenty four months after the date of Customer's request for increased
Demand Volume.

V. DETERMINATION OF VOLUME DELIVERED

The volume of gas that VNG shall be obligated to transport and deliver to Customer
shall be 2.10% less than the volume received by VNG on behalf of Customer at
VNG's point(s) of interconnection with pipeline suppliers to cover company usc
and unaccounted for gas.
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vI. BALANCING OF TRANSPORTATION VOLUMES

A. Customers will be responsible for managing and scheduling deliveries
to VNG of transportation gas and shall make best efforts to maintain a zero
transportation volume imbalance on a daily basis. If at the end of a billing
period, a transporting Customer’s cumulative volume imbalance exceeds the
lesser of 2% percent of the sum of Customer's most recent calendar year
metered consumption or 100,000 MCF, Customer may be notified by VNG
to correct, within 30 days, any volume imbalance in excess of 2> percent
or 100,000 MCEF. If the Customer does not have a history with 12 months
metered consumption, VNG shall utilize estimated annual consumption in
lieu thereof. In the event that after such 30 days the Customer has not
corrected the excess volume imbalance, VNG may cease transporting gas
for the Customer until the Customer's volume imbalance is eliminated.
VNG shall not be obligated on any day to accept delivery of gas from, or on
behalf of, Customer in excess of Customer's connected load.

B. 1. At the end of each billing period, each transportation Customer's
cumulative volume imbalance will be calculated. The volume imbalance
for the month and VNG's actual weighted average commodity cost of gas
(WACCOG) value for such volume will be added to the weighted average
inventory price in Customer's inventory account.

2. If at the end of a billing period a transporting Customer has
consumed volumes in excess of its transported volumes and Customer has
a balance in its inventory account, the excess consumed volumes will be
deemed to have come first from Customer’s inventory account. Customer’s
weighted average inventory price of the volumes consumed will be
subtracted from VNG's actual WACCOG for the month. The resulting
difference in price will be multiplied by the volume withdrawn from the
inventory account and posted to the Customer's Difference Account.
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VI. BALANCING OF TRANSPORTATION VOLUMES

3. Any balance in Customer's Difference Account at the end of each March
calculated after the end of Customer's March billing period will be shown as a
credit on Customer's April bill (if negative) or as a charge to Customer (if
positive).

C. Any volume imbalance, created by Customer during a period used by an upstream
pipeline to determine a penalty assessed against VNG, shall be referred to as a
penalty imbalance volume. Customer shall be subject to a penalty charge
calculated by dividing Customer's penalty imbalance volume by the total system
imbalance volume for the same period, and multiplying the quotient by the total
dollar value of the penalty as assessed by the upstream pipeline.

VI. SCHEDULING

Pursuant to the established North American Energy Standards Board (“NAESB”)
nomination cycles, Customer shall provide VNG, via VNG’s electronic bulletin board
(“EBB”) system, a schedule of daily volumes to be delivered to VNG by, or on behalf of,
Customer at each applicable delivery point on VNG's system and a schedule of daily
volumes, if any, to be delivered by VNG to Customer from its volume bank balance as well
as the pipeline company and pipeline transportation contract identifiers under which gas
deliveries will be made to VNG’s distribution system. VNG may determine eligible receipt
point(s) for an individual transportation customer based on the relationship between a given
receipt point and the customer’s meter location. VNG shall not be obligated to accept or
make deliveries in excess of volumes shown on each Customer's EBB scheduled volumes.

VII. SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable to
this schedule.

VIII. TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be mutually agreed
upon, but not less than one year.
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L APPLICABILITY

A. This schedule shall be available for the transportation of Customer's gas on VNG's
distribution system and delivery of same to Customer:

1. When VNG is required to perform improvement to its distribution or
transportation facilities in order to provide transport and deliver such
volumes of gas.

2, When VNG has executed a Service Agreement with the Customer wherein
VNG agrees to deliver volumes of gas received for the Customer and
provide balancing service as specified therein.

3. When natural gas to be transported by VNG pursuant to this schedule shall
be delivered into VNG's facilities by the Customer or others at a pressure
equal to the pressure in VNG's system at the point of delivery.

4. When Rate Schedule 9 would be applicable.

B. This schedule shall not be available to customers who have a contract with VNG
for firm gas service.

. This schedule shall not be available beyond the term of the customer’s minimum
charge obligation as defined in Section VI of this rate schedule. Upon the
termination of the customer’s minimum charge obligation, the customer shall be
served under rate Schedule 9.
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I1. RATE

A. Customers with a potential annual usage in excess of 1,000,000 Mcfs shall be
charged the Customer Charge and shall be charged for gas transported on behalf of
the customer as determined in I11. below, at a rate as set forth for Schedule 16 in
the current Schedule of Rates and Charges.

B. Customers with potential annual usage of 50,000 to 1,000,000 Mcfs shall be charged
the Customer Charge and shall be charged for gas transported on behalf of the
Customer as determined in II1. below, at a rate as set forth for Schedule 16 in the
current Schedule of Rates and Charges.

C. Customers with potential annual usage not greater than 50,000 Mcfs shall be charged
the Customer Charge and shall be charged for gas transported on behalf of the
Customer as determined in II1. below, at a rate as set forth for Schedule 16 in the
current Schedule of Rates and Charges which relate to this rate schedule.

1. DETERMINATION OF VOLUME DELIVERED

A. The volume of gas transported in the current billing period to the Customer pursuant
to this schedule shall be 2.10% less than the volume received by VNG on behalf of
Customer at VNG's point(s) of interconnection with pipeline suppliers to cover
company use and unaccounted for gas.

B. The Customer's metered consumption in each billing period shall be reduced by the
adjusted volume transported in A. above.

C. If the volume imbalance in B. above is an amount greater than zero, then the volume
cumulative imbalance from prior billing months shall be subtracted therefrom to
determine a supply deficiency. If the supply deficiency is greater than zero, the
Customer shall pay for such gas at the commodity rate set forth for Schedule 16 in the
current Schedule of Rates and Charges. Any volumes used from the prior period
cumulative imbalance as a credit to current period metered consumption shall also be
subtracted from the prior cumulative imbalance to compute the current period
cumulative imbalance.
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1. DETERMINATION OF VOLUME DELIVERED (continued)

D.

If the volume imbalance in B. above is an amount less than zero the absolute value of
such volume imbalance shall be referred to as the current period volume imbalance,
and shall be added to the Customer's cumulative volume imbalance from prior billing
periods.

Customer's ability to withdraw the volume imbalances from Customer's inventory
account shall be subject to interruption on a daily basis. VNG will allow customer to
use its volume imbalance to balance daily during periods of economic curtailment of
VNG’s interruptible sales service as long as Customer demonstrates a best efforts to
meet its daily consumption with its transportation volumes.

IV. BALANCING OF TRANSPORTATION VOLUMES

A.

Customers will be responsible for managing and scheduling deliveries to VNG of
transportation gas and shall make best efforts to maintain a zero transportation volume
imbalance on a daily basis. If at the end of a billing period a transporting Customer's
cumulative volume imbalance exceeds the lesser of 2% percent of the sum of
Customer's most recent calendar year metered consumption or 100,000 Mcf, Customer
may be notified by VNG to correct within 30 days any volume imbalance in excess of
2% percent or 100,000 Mcf. If the Customer does not have a history with 12 months
metered consumption, VNG shall utilize estimated annual consumption in lieu thereof.
In the event that after such 30 days the Customer has not corrected the excess volume
imbalance, VNG may cease transporting gas for the Customer until the Customer's
volume imbalance is eliminated. VNG shall not be obligated on any day to accept
delivery of gas from, or on behalf of, Customer in excess of Customer's connected load.

1. At the end of each billing period, each transportation Customer's cumulative
volume imbalance will be calculated. The volume imbalance for the month and
VNG's actual weighted average commodity cost of gas (WACCOG) value for
such volume will be added to the weighted average inventory price in Customer's
inventory account.
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{Continued)

IV. BALANCING OF TRANSPORTATION VOLUMES (continued)

B. 2.

If at the end of a billing period a transporting Customer has consumed volumes
in excess of its transported volumes and Customer has a balance in its inventory
account. the excess consumed volumes will be deemed to have come first from
Customer's inventory account. Customer's weighted average inventory price of
the volumes consumed will be subtracted from VNG's actual WACCOG for the
month. The resulting difference in price will be multiplied by the volume
withdrawn from the inventory account and posted to the Customer's Difference
Account.

Any balance in Customer's Difference Account at the end of each March
calculated after the end of Customer's March billing period will be shown as a
credit on Customer's April bill (if negative) or as a charge to Customer (if
positive).

c. Any volume imbalance, created by Customer during a period used by an upstream
pipeline to determine a penalty assessed against VNG, shall be referred to as a penalty
imbalance volume. Customer shall be subject to a penalty charge calculated by
dividing Customer's penalty imbalance volume by the total system imbalance volume
for the same period, and multiplying the quotient by the total dollar value of the penalty
as assessed by the upstream pipeline.
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V. SCHEDULING

Pursuant to the established North American Energy Standards Board (“NAESB”)
nomination cycles, Customer shall provide VNG, via VNG’s electronic bulletin board
(“EBB™) system, a schedule of daily volumes to be delivered to VNG by, or on behalf of,
Customer at each applicable delivery point on VNG's system and a schedule of daily
volumes, if any, to be delivered by VNG to Customer from its volume bank balance as well
as the pipeline company and pipeline transportation contract identifiers under which gas
deliveries will be made to VNG’s distribution system. VNG may determine eligible receipt
point(s) for an individual transportation customer based on the relationship between a given
receipt point and the customer’s meter location. VNG shall not be obligated to accept or
make deliveries in excess of volumes shown on each Customer's EBB scheduled volumes.

VI. MONTHLY MINIMUM CHARGE
The monthly minimum charge shall be such as may be contracted for and must be:
1. No less than the Customer Charge;
2. Limited to a specified period of time; and,

3. No higher than the amount required to provide recovery of the Company’s
investment required to serve the customer calculated in accordance with Section
XVIII — Gas Line Extensions of the Company’s tariff.

VII. CHARACTER OF SERVICE

A. VNG will install, maintain and operate the necessary equipment to determine the
volume of the gas delivered to the customer, and the day and hours of such delivery.

B. VNG reserves the right to discontinue the supply of gas on one hour's oral or written
notice and to interrupt such supply of gas at any time, temporarily or permanently,
whenever VNG shall deem it necessary to do so. The Customer agrees to discontinue
the use of gas in compliance with such notice. Service shall be interrupted on the basis
of the rate charged under Section 11 of Rate Schedule 16 so that service to customers
receiving gas at the lowest rate will be interrupted before service to customers receiving
service at a higher rate.
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VII. CHARACTER OF SERVICE

C.

VNG will continue to transport Customer’s gas during the period of interruption of
sales service to the extent there is no adverse effect on service to firm customers or the
integrity of VNG’s distribution system.

[, after notice of interruption as provided in B., the Customer fails to comply with such
notice, the Customer may be subject to a penalty charge of $30/Mcf plus 1.5 times the
highest price of gas delivered to Transco Zone 5 North plus any pipeline and supplier
penalties and charges incurred by VNG due to the overtake for each Mcf consumed
by the Customer during any period of interruption. This penalty charge shall be in
addition to other charges in this schedule.

It shall be the Customer's responsibility to provide any necessary stand-by equipment
or facilities, fully capable of meeting his needs throughout any period during which the
supply of gas furnished by VNG is interrupted pursuant to the terms of this schedule,
which facilities shall include an adequate supply of fuel for the operation thereof.

Gas purchased on this schedule shall be separately metered and not used
interchangeably with firm gas purchased on any other schedule.

Pilot light service may be furnished under a general service schedule for interruptible
customers who do not have an alternate means of ignition. Customers shall pay the
entire cost of installation.

The maximum quantity of gas purchased in any day shall be specified by contract and
may be increased only by the execution of a new contract. A day shall be a period of
time beginning at 10:00 a.m. Eastern Clock Time and ending at 10:00 a.m. on the next
succeeding day.

VIII. SAVE Plan Rider

Rider E — SAVE Plan Rider of the Terms and Conditions for Supplying Gas is applicable to
this schedule.
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IX. TERM OF CONTRACT

The term of contract for service under this schedule shall be such as may be mutually agreed
upon.

Filed 11-05-2021 This Filing Effective December 1, 2021
Superseding Filing Effective September 1, 2017



