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Virginia Natural Gas

INTRODUCTION

TERMS AND

DITI

This filing sets forth the terms and conditions under which natural gas or its equivalent (gas) is
supplied to its Customers by Virginia Natural Gas (Company) and is on file with the State
Corporation Commission of Virginia (Commission).

Filed 08.29-23
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Virginia Natural Gas

TERMS AND CONDITIONS

METHOD OF OBTAINING GAS

The word "applicant" means any person, group of persons, firm or corporation
requesting a supply of gas from the Company. The word "Customer" means any person,
group of persons, firm or corporation utilizing gas supplied by the Company. The
word “utilizing” means to use or make use of, benefit from, or take advantage of, in any
way whatsoever.

The Company, upon request, will provide any Applicant with a copy of the rate
schedules and terms and conditions under which gas will be supplied.

The Company reserves the right to require the Applicant to execute its approved
form of application and/or its approved form of "Agreement for the Purchase of Gas"
before any gas is delivered. Whether or not a written agreement covering the supply
of gas is executed, the Applicant, by accepting the gas, agrees to be bound by the
applicable rates and these filed Terms and Conditions of service. In the event the
Company does not require the Applicant to sign an "Agreement for the Purchase of
Gas," then an approved form of application, signed by the Applicant and duly accepted
by the Company, shall constitute an agreement between the Company and the
Applicant.

Each applicant will select the particular rate schedule, of those available, under which
the Applicant desires to use gas. The Company may assist the Applicant in making this
selection but responsibility for the selection will rest with the Applicant. The schedule
so selected will be referred to as the applicable rate schedule.

The Company will make application for any necessary street permits and the Applicant
will apply for, obtain and deliver to the Company all other permits, certificates, easements
or conveyances necessary to give the Company or its agents access to its equipment and
the right to connect its pipes therewith and for all other purposes on Applicant’s property
and intervening property between Applicant’s premises and the Company’s main. The
Company shall not be required to supply gas under any agreement until a reasonable time
has elapsed after the Company has obtained or received all necessary permits, certificates,
easements or conveyances.

Gas shall be turned on and shut off only by a representative of the Company.

Filed 08-29-23 This Filing Effective January 1, 2023

State Corporation Commission

Division of Utility Regulation Superseding Filing Effective September 1, 2017
Accepted

August 31, 2023



Virginia Natural Gas

I11.

TERMS AND CONDITIONS
INSPECTION AND SERVICE CONNECTIONS

Normally the Company will supply and meter gas at one Delivery Point. The term “Delivery
Point” means the outlet side of the last meter or regulator of the Company used in supplying
gas to the Customer.

The Company will be obligated to supply gas to an Applicant only when the following
conditions shall have been complied with:

1. The Applicant's installations shall have been made in accordance with the Company's
requirements for gas service and meter installations; and

2. The Company has received from the Applicant a notice signed by a duly recognized
authority certifying that the gas piping and equipment on the premises of the Applicant
have been installed in accordance with requirements as may be fixed by the local
Inspection Bureau having jurisdiction. Where there is no such recognized authority,
then in lieu of an inspection certificate or notice of approval, the Company may require
the delivery by the Applicant to the Company of an agreement duly signed by the owner
and tenant of the premises authorizing the connection to the interior gas piping on the
premises; and

3. The Company has received payment for amounts due from the Applicant for any prior
or existing service within the Company’s service area.

Any changes in, or additions to, the original piping of the Applicant/Customer shall be subject
to the above requirements.

Should any change or changes in the Company's service connection to a premises hereafter be
made necessary by any city or county ordinance or state statute or any requirement of any
public authority or if such change or changes are requested by the Customer or Applicant, the
cost of such changes borne by the Customer or Applicant shall be equal to the cost of the entire
connection and removal of the same, less the salvage value of the returned material. This total
is to be adjusted for the Tax Recovery Factor shown on the currently effective Schedule of
Rates and Charges. The Company will, at the Customer’s request, convert master meter
service to individual metering provided that the conversion will produce sufficient, continuing
incremental revenue to justify such a conversion. If the continuing annual revenue does not
justify such a conversion, the Company will require the Customer to pay a non-refundable
contribution in accordance with Section XVIII A. The Company may require definite and
written guarantees from the Customer of such continuing revenue.

Filed 08-29-23 State Corporation Commission This Filing Effective January 1, 2023

Division of Utility Regulation

Accepted Superseding Filing Effective— September 1, 2017
August 31, 2023



Virginia Natural Gas

I11.

Filed 08-29-23

TERMS AND CONDITIONS
INSPECTION AND SERVICE CONNECTIONS (continued)

Existing single family residences regardless of size, as well as multifamily residences and
commercial customers not using in excess of one-thousand (1,000) standard cubic feet per hour
(SCFH) per service, may request the Company to install an excess flow valve (EFV) or
alternative equipment which at a minimum meets the requirement of the appropriate pipeline
safety code, as determined in the Company's sole discretion for interrupting the flow of gas.
The Customer shall reimburse the Company for the cost of installing an EFV (or alternative
equipment) when such installation is performed at the request of the Customer.

The Customer shall have the entire control and ownership of all piping, fixtures, fittings,
detection systems, safety devices, and appliances on the Customer's side of the Delivery Point
and shall be responsible for all maintenance and use of such piping fixtures, fittings, detection
systems, safety devices, and appliances. Should any change occur in the location of the
Delivery Point, any piping, fixtures fittings, detection systems, safety devices, and appliances
on the Customer's side of the Delivery Point shall become the property of the Customer.

Whenever a Customer requests the Company to supply gas to a single premise in a manner
which requires equipment and facilities in excess of those which the Company would normally
provide, and the Company finds it practicable, such excess equipment and facilities may be
provided under the following conditions:

1. If service to such Customer location is disconnected or if a master meter is removed at
the Customer's request and replaced with individual meters, service under this
Paragraph F shall not again be available at such Customer location.

2. Gas will be supplied to a single premises consisting of contiguous property not divided
by any dedicated public street, road, highway, alley or by property not owned or leased
by the Customer.

3. The facilities supplied shall be of a kind and type of equipment normally used by or
acceptable to the Company and shall be installed in a place and manner satisfactory to
the Company. All equipment furnished and installed by the Company shall be and
remain the property of the Company. When excess facilities are provided to supply
gas to more than one delivery point, the facilities interconnecting the delivery points
shall be located on the Customer's premises.

State Corporation Commission
Division of Utility Regulation

Accepted . » .
August 31, 2023 Superseding Filing Effective— September 1, 2017

This Filing Effective January 1, 2023



Virginia Natural Gas

TERMS AND CONDITIONS

III. INSPECTION AND SERVICE CONNECTIONS (continued)

4.

Filed 08-29-23

The Customer will pay to the Company one of the two options described below:

1.

A Monthly Facility Charge

Customer will make a monthly payment calculated by multiplying the new
installed cost of all facilities provided by the Company in addition to those
the Company would normally provide to supply gas to the Customer at on
delivery point by the Monthly Facility Charge Factor set forth in the
currently effective Schedule of Rates and Charges.

A Monthly Maintenance Charge

Customer will reimburse the Company at the time of installation for the new
installed cost of all facilities provided by the Company in addition to those
the Company would normally provide to supply gas to the Customer at one
delivery point. This cost is to be adjusted for the Tax Recovery Factor
shown on the currently effective Schedule of Rates and Charges. In addition
to the installed cost adjusted for the Tax Recovery Factor, the Customer will
pay a monthly payment calculated by multiplying the installed cost of all
facilities (not adjusted for the Tax Recovery Factor) by the Monthly
Maintenance Charge Factor shown on the currently effective Schedule of
Rates and Charges.

The Company shall not be required to furnish any facilities within any building or
other structure.

All gas will be delivered to the Customer at a pressure of approximately five inches
water column, or at such pressure as may be mutually agreed upon, and measured

in effect at the delivery pressure.

The Company shall not be required to make such installations of equipment and
facilities in addition to those normally provided until the Customer has signed such
agreements and fulfilled such other conditions as may be required by the Company.

Division of Utility Regulation
Accepted Superseding Filing Effective— September 1, 2017

August 31, 2023



Virginia Natural Gas

TERMS AND CONDITIONS

III. INSPECTION AND SERVICE CONNECTIONS (continued)

H. In no event shall the Company be under any obligation to inspect the gas piping or
appliances of the Applicant but where the Company has reason to believe the flues, gas
piping or appliances do not comply with recognized requirements, the Company may
refuse to supply gas to the Applicant.

L The Customer shall give the Company immediate notification of suspected gas leakage
whether inside or outside the Customer's premise. The Company will promptly investigate,
free of charge to the Customer, all gas leakage reports. The Company representative will
identify the source of any gas leakage and take appropriate action to make the area safe
until repairs can be performed, either by the Company on its equipment and facilities, or
by the Customer.

J. Whenever service is initiated to any Customer at any particular location, a minimum
service connection charge will be made as set forth in the currently effective Schedule of
Rates and Charges.

K. Whenever service at any particular location is resumed after discontinuance and

reconnected in the same name within nine months, a minimum seasonal reconnection
charge will be made as set forth in the currently effective Schedule of Rates and Charges.

L. The Customer agrees to pay the Company light-up charges as shown on the currently
effective Schedule of Rates and Charges.

Filed 08-29-23 State Corporation Commission This Filing Effective January 1, 2023
Division of Utility Regulation

ﬁﬁgﬁgieg 1.2023 Superseding Filing Effective— September 1, 2017



Virginia Natural Gas
40r310PTJ0232-9

TERMS AND CONDITIONS

V. LOCATION AND MAINTENANCE OF COMPANY'S EQUIPMENT

A. The Company shall have the right to install any mains on the property
of the Applicant which, in its judgment, are necessary in supplying gas to the
Applicant.

B. The Company shall have the right to place its regulators and such other
apparatus as may be needed in connection with supplying such gas at a convenient
point or points on the property or in the building .or buildings of the
Applicant.

C. The Applicant shall provide suitable space for the installation of the
necessary metering apparatus which space shall be

1. Substantially free from vibration, moisture and excessive heat or
cold

2. Readily accessible and convenient for reading, testing and
servicing

3. Such that apparatus will be protected from injury by the elements
or through negligent or deliberate acts of persons.

Meters may be installed indoors or outdoors, however, when large meters
are necessary, the Company may require the Customer to furnish, at the
Customer's own expense, a suitable structure to- accommodate the metering
apparatus.

0. All equipment furnished and installed by the Company shall be and
remain the property of the Company uniess purchased from the Company.

~Filed 10-26-84 . Superseding Filing Effective 11-23-81
Gas {81§?Fé£1ng Effective For Usage On and After

TR — e s




Virginia Natural Gas

TERMS AND CONDITIONS

VI. METERS AND BILLING

A. Meters are installed by the Company to measure gas used by its Customers. All bills shall
be calculated from the readings of such meters, provided, however, that if gas service is
provided from a propane facility not connected with the Company's natural gas distribution
system, then the metered usage shall be multiplied by a factor of 2.536 for billing purposes
to compensate for the higher energy value of propane.

B. Normally, gas furnished through each meter will be billed separately on the applicable rate
schedule selected by the Customer. However, the Company reserves the right, where it
desires for its own purposes because of the amount of gas required, to install two or more
meters, to combine the readings of meters so installed for billing purposes, and to bill these
combined readings on the applicable rate schedule selected by the Customer.

C. The initial billing period shall commence on the earlier of (1) the date gas is accepted for
delivery by the Customer, or (2) the date the Company's facilities are ready for service
upon or after the agreed date to commence service, whichever is earlier, unless the agreed
date is changed by mutual consent.

D. Billing error is an overcharge or undercharge that is attributable to any of the following:
1. Anincorrect meter read whether read by a Company employee or by remote equipment;
2. Anincorrect calculation or application of the appropriate rate schedule by the Company;
3. An incorrect application or omission of a pressure adjustment or constant factor by the
Company;
4. An incorrect input or omission of data into the Company’s automated billing system; or
. Another similar act or omission by the Company in determining the amount of the
Customer’s bill.

9]

1. If the Company overcharges a Customer due to a billing error as defined in D.
above, the Company shall refund or credit the amount of the overcharge. However,
the Company is not required to adjust, refund, or credit any overcharge for a period
greater than three years immediately preceding discovery of the billing error. If the
Customer can provide additional billing records, an adjustment would be required
for as far back as the Customer has records that demonstrate erroneous billing.

Filed 08-29-23 This Filing Effective January 1, 2023

State Corporation Commission
Division of Utility Regulation
Accepted Superseding Filing Effective September 1, 2017
August 31, 2023



Virginia Natural Gas

VL

METERS AND BILLING (continued)

2. If the Company undercharges a Customer due to a billing error as defined in D.
above and meter tampering is not involved, the Company may bill the Customer
for the amount of undercharge during the one year period immediately preceding
discovery of the error, and the Company shall offer the Customer reasonable
payment arrangements for the amount of the bill, taking into account the period of
the undercharge.

Meters in service may be tested by the Company, the Commission or any other lawfully
constituted authority having jurisdiction. When, as a result of such a test, a meter is found
to be no more than 2% fast or slow no adjustment shall be made in the Customer's bill. If
the meter is found to be more than 2% fast or slow the Company will rebill the Customer
for the correct amount as calculated for a period equal to one-half of the time elapsed since
the last previous test, but in no case to exceed six months.

In the event the metering apparatus fails to register properly or any measuring device
attached to the meter and the gas used is not known, the gas used by the Customer will be
estimated. Such estimate shall be based upon known pertinent facts and the amount of gas
so estimated shall be used in calculating the bill or refund made to the Customer for a
period equal to one-half of the time elapsed since the last previous test, but in no case to
exceed six months. Estimated bills will be due upon presentation and subject to all usual
collection procedures.

If, during the term of agreement for furnishing gas, by reason of accident, act of God, fire
or strike of the Customer's employees the Customer is unable to operate the plant in whole
or in part, then the Customer, during such time as may be reasonably necessary to correct
any such conditions, shall have the option of purchasing gas either at the schedule provided
for in the agreement or at any of the Company's rate schedules on file with the Commission
and applicable to the then existing conditions. In case the Customer elects to take gas under
some other schedule during such period, it is agreed that for every month or portion thereof
during which gas is furnished to the Customer under this paragraph, the agreement shall be
extended for a corresponding period beyond its expiration date.

Whenever it is found that unmetered gas is being used as a result of tampering, the
Customer will pay to the Company an amount estimated by the Company to be sufficient
to cover the gas used but not recorded by the meter and not previously paid for.

Filed 08-29-23 State Corporation Commission This Filing Effective January 1, 2023

Division of Utility Regulation

ﬁﬁgﬁgﬁ% 2023 Superseding Filing Effective September 1, 2017



Virginia Natural Gas

VII.

TERMS AND CONDITIONS

USE OF GAS

The Customer agrees that no gas other than that supplied by the Company shall be used in
the operation of the Customer's equipment without previous written notice to and consent
of the Company.

The service connections and metering apparatus supplied by the Company for each
Customer are definitely limited in capacity, and no additions to the equipment or load
connected thereto may be made except with written consent of the Company.

The Customer shall install only such apparatus and appliances as are suitable for operation
with the character of gas supplied by the Company without undue disturbance of such
supply, and the gas must not be used in such a manner as to cause objectionable pressure
fluctuations in the Company's general distribution system.

All apparatus and appliances used by the Customer shall be of such type as to secure the
highest practical commercial efficiency.

The Company reserves the right but shall have no duty to determine the suitability of
apparatus or appliances to be connected to its mains, and to determine whether the
operation of such apparatus or appliances will be detrimental to its general supply of gas,
and further reserves the right to refuse to supply or to discontinue the supply of gas until
such time as the Customer shall conform to Company regulations.

The Company will furnish gas to the Customer for use only for the Customer's own
purposes and only on the premises occupied through ownership or lease by the Customer.
The Customer shall be one individual, firm or corporation, and the gas shall not be resold.
Gas supplied to an owner may be in turn furnished to a tenant or occupant and the charge
by the Company for that gas, but no additional charge, may be included as part of the rent
charged by the owner to such tenant or occupant. The portion of the Company's charge
allocated to each tenant or occupant may vary according to usage of gas by each tenant or
occupant; otherwise, gas may be supplied by the Company directly to each tenant through
the Company's individual meters.

A Customer who provides and maintains the required compressor station and related
facilities on the Customer’s premise and provides compressed natural gas at retail for
vehicular use, and does not resell natural gas for any other purposes shall be exempt from
the prohibition against resale.

State Corporation Commission
Filed 08-29-23 Division of Utility Regulation This Filing Effective January 1, 2023

ﬁﬁgﬁgﬁeg 1. 2023 Superseding Filing Effective October 1, 2011



Virginia Natural Gas

VIIL.

TERMS AND CONDITIONS
USE OF GAS (continued)

The gas supplied under any agreement is supplied by the Company and is utilized by the
Customer upon the express conditions that the gas so supplied, after is passes the Delivery
Point, becomes the property of the Customer to be used only as herein provided. The
Customer having entire control of piping, fixtures, fittings, detection systems, safety
devices, and appliances after the Delivery Point, is solely responsible for any leakage,
waste, or theft of gas which may occur after it leaves the Delivery Point.

The liability of the Company for any loss, damage or injury to any property or persons,
however caused, absolutely ceases at the Delivery Point. The Company assumes no
obligation or liability for, or on account of, any condition on the Customer's premises or
for any defects or suitability of Customer's piping, fixtures, fittings, or appliances, or for
the inspection or repairs thereof.

The Company shall not be liable for any loss, damage, or injury to any property or
person, resulting directly or indirectly from, or on account of, any condition after the
Delivery Point or on the Customer’s premises, including, but not limited to, conditions
related to the use, misuse, delivery, or presence of gas on the Customer's premises, or
elsewhere, after it passes the Delivery Point; the presence, character or condition,
including defects or suitability, of the piping, fixtures, fittings, detection systems, safety
devices, or appliances of the Customer or on the Customer’s premises; or the
construction, maintenance or use of the service pipe from its entrance upon the
Customer's premises to the Delivery Point, nor for the inspection or repairs thereof.

State Corporation Commission
Division of Utility Regulation
Accepted

August 31, 2023

Filed 08-29-23 This Filing Effective January 1, 2023
Superseding Filing Effective October 1, 2011






