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 TERMS AND CONDITIONS 

Filed 8-1-2024   This Filing Effective   January 1, 2025 Subject to Refund  
  

        Superseding Filing Effective   January 1, 2023 

 

XX. QUARTERLY BILLING ADJUSTMENTS 

 
A. Definitions 
 
 1.   Each Customer's monthly volumetric charge for Firm gas sales service, Firm Gas 

Delivery service and NGV service shall include a Quarterly Billing Factor (QBF) 
as set forth in the Schedule of Rates and Charges computed for each applicable rate 
schedule quarterly with the first quarter effective with the December billing month 
of each year.  

 
 2.   The QBF applicable to Firm Gas Sales Service rate schedules shall consist of: a 

Projected Purchased Gas Costs (PGC), an Actual Cost Adjustment (ACA), and a 
Margin Sharing Adjustment (MSA) calculated as provided below.  The QBF 
applicable to Firm Gas Delivery rate schedules shall consist of: Projected Purchased 
Gas Costs (PGC) and a Refund Adjustment (RA).  The QBF applicable to NGV 
schedules shall consist of Projected Purchased Gas Costs (PGC). 

 
 3.   Each Firm Gas Delivery Service Customer's monthly purchased gas demand charge 

for gas service shall include a Quarterly Demand Factor (QDF) as set forth in the 
Schedule of Rates and Charges and computed for each Schedule each quarter as 
provided below.  Each NGV schedule’s QBF shall include a demand gas cost 
component calculated as the product of the QDF from the High Load Factor Firm 
Delivery Service rate schedule multiplied by the factor 0.03288. 

 
 4.   Each Firm Gas Delivery Customer's monthly capacity charge for service shall 

include a Quarterly Capacity Factor (QCF) as set forth in the Schedule of Rates and 
Charges and computed for each Schedule each quarter as provided below.  Each 
NGV Schedule’s   QBF shall include a capacity gas cost component equal to the 
QCF from the High Load Factor Firm Delivery Service rate schedule. 

 
 5. Each QBF, QDF, and QCF applicable to each schedule in the Schedule of Rates 

and Charges will be published and filed with the State Corporation Commission of 
Virginia each quarter or other such times as may be appropriate. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 

 
A.  Definitions (continued) 
 
 6.   The term "gas costs" shall mean all costs associated with acquisition of natural gas 

and substitute or supplemental forms of gas or gas sources, including inventory 
carrying costs and uncollectible gas costs, acquired by VNG for sale to Customers 
whose service is regulated by the Commission and related transportation, storage, 
and handling costs required for delivery to VNG's facilities, including, but not 
limited to, costs associated with the following types and sources of gas: 

  
  a.  Natural and substitute natural gas (SNG) and liquefied natural gas (LNG) 

from pipeline and other suppliers including exchange gas and spot or 
emergency purchases; 

 
  b.  Liquefied natural gas (LNG) from other pipeline sources; 

 
  c.    Liquefied petroleum gas (LPG);  
 
  d. Other hydrocarbons used as feedstock for production of substitute natural 

gas (SNG); 
 
  e. Renewable Natural Gas; 
 
  f. Next Generation Natural Gas (or Certified Natural Gas); 

 
  g. Natural gas odorant; and 
 
  h. Supplemental forms of gas. 
 
 7. Electric costs are defined as the cost of electricity associated with the operation of 

VNG’s propane plant and shall be recovered by VNG through this Section XX to 
the extent these costs are not reimbursed to VNG by others. 

  
 For Firm Gas Sales Service Rate Schedules  
 
B. Projected Purchased Gas Costs - Computation 
 

1. Demand Component 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 
 For Firm Gas Sales Service Rate Schedules 
 
B.1. Projected Purchased Gas Costs – Computation (continued) 
 
  a.  Estimate the purchased gas and electric demand charges VNG will incur in 

the twelve month period beginning with the quarter to which the QBF will 
be applicable.  Demand charges will be estimated on the basis of current 
billing determinants supported by any contractual commitment made by 
VNG in which a right to receive gas is related to a daily entitlement.  Any 
other charge determined to be a demand charge by the Commission shall be 
included in the demand charges estimated for the quarter. 

 
  b. Subtract from the total demand charges estimated in a. the amount 

assignable to Customers receiving gas under Firm Gas Delivery Service, 
calculated as follows: 

 
              i. Divide the total estimated demand charge by 12 to calculate 

estimated monthly demand charges. 
 
   ii. Divide the estimated monthly demand charges by the calculated 

system peak day firm sales volume, which is 4,317,171 Ccf.  This 
calculation yields the quarterly demand factor. 

 
                        iii.   Multiply the quarterly demand factor from ii. by the estimated 

aggregate demand billing determinant for Firm Gas Delivery 
Service Customers, determined as stated in Firm Gas Delivery 
Service rate schedules, then multiply the product by 12. 

 
  The amount calculated after assignments to firm gas delivery service rate 

schedules equals adjusted total demand charges. 
 
  c. Subtract from adjusted total demand charges the sum of the estimated 

demand gas costs recovered from NGV schedules plus the estimated 
demand gas costs recovered from Customers not identified in A.l.  Adjust 
this amount for an historical annual value of demand uncollectible.  This 
calculation yields the net total demand charges. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 
 For Firm Gas Sales Service Rate Schedules 
 
B.1. Projected Purchased Gas Costs – Computation (continued) 
 
  d. Multiply the net total demand charges determined in c. by the allocation 

factor for each rate schedule set forth below: 
 

    Schedule 1   76.441% 
    Schedule 2A              00.002%   
    Schedule 2B   08.300% 
    Schedule 2C   15.256% 
    Schedule 3 and 4  00.000% 
    Schedule 5   00.001%     

             
   The resulting dollar amounts for each schedule reflect annualized demand 

charges allocated to each schedule. 
 
  e.   Divide the annualized demand charges allocated to each schedule 

referenced in d. by the estimated annual sales volume under that schedule 
for the twelve- month period beginning with the quarter to which the QBF 
is applicable.  The resulting figure is the demand component of the PGC for 
that schedule. 

 
 2.       Capacity Component 
 
            a. Estimate the purchased gas capacity charges VNG will incur in the twelve- 

month period beginning with the quarter to which the QBF will be 
applicable.  Capacity charges will be estimated on the basis of current 
billing determinants supported by any contractual commitment made by 
VNG in which a right to receive gas is related to a monthly, seasonal, or 
annual entitlement.  Any other charge determined to be a capacity charge 
by the Commission shall be included in the estimated capacity charges for 
the quarter.  Capacity charges shall include an estimate of VNG's annual 
cost of LPG. 

 
  b. Subtract from the total capacity charges estimated in a. the amount 

assignable to Customers receiving gas under Firm Gas Delivery Service rate 
schedules, calculated as follows: 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 

For Firm Gas Sales Service Rate Schedules 
 

B.2. Capacity Component (continued) 
 

i.  Divide the total estimated capacity charges by twelve to calculate 
estimated monthly capacity charges. 

 
   ii. Divide the estimated monthly capacity charges by the calculated 

system average winter month firm sales volume.  The system 
average winter month firm sales volume shall be recalculated 
annually, effective with the year beginning June of each year by 
dividing the total of sales volumes during the November to March 
winter sales period immediately prior to each third quarter under 
Firm Gas Sales Service and Firm Gas Delivery Service and NGV 
rate schedules by five.  This calculation yields the quarterly capacity 
factor. 

    
   iii.  Multiply quarterly capacity factor from ii. by the estimated 

aggregate capacity billing determinant for Firm Gas Delivery 
Service rate schedules Customers, determined as stated in Firm 
Delivery Service schedules, then multiply the product by 12. 

    
  The amount calculated after assignment will be adjusted by an 

historical annual value of capacity uncollectible.  This amount 
equals adjusted total capacity charges. 

      
  c. Subtract from adjusted total capacity charges the sum of the estimated 

capacity gas costs recovered from NGV Service rate schedules plus the 
estimated capacity gas costs recovered from Customers not identified in 
A.1.  The calculation yields the net total capacity charges. 

 
  d.    Multiply the net total capacity charges determined in c. by the applicable 

winter sales allocation factor.  The winter sales allocation factor shall be 
recalculated annually, effective with the year beginning June of each year 
on the basis of sales to Customers under Firm Gas Sales Service rate 
schedules excluding NGV service rate schedules during the November to 
March winter sales period immediately prior to each quarter beginning with 
June.  The resulting dollar amounts for each schedule reflect annualized 
capacity charges allocated to each schedule. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 
 For Firm Gas Sales Service Rate Schedules 
 
B.2. Capacity Component (continued) 
  
  e.    Divide the annualized capacity charges allocated to each schedule 

referenced in d. by the estimated annual sales volume under that schedule 
for the twelve month period beginning with the quarter to which the QBF is 
applicable.  The resulting figure is the capacity component of the PGC for 
that schedule. 

 
 3.    Commodity Component 
 

  a.  Estimate the quantity of gas, in decatherms, VNG will receive for resale 
during the quarter and VNG's cost of that gas and electric costs.  Cost of gas 
will include the carrying costs on gas storage balances.  Carrying costs on 
gas storage balances will include debt and equity components that are based 
on a two- month average storage balance. The estimated quantity will be the 
total estimated quantity purchased, net of estimated deferred deliveries and 
estimated received deferred deliveries, to reflect actual volumes to be 
received. 

 
  b.  Subtract from the cost of gas estimated in a. the estimated cost of gas to be 

sold under Firm Gas Delivery Service, Interruptible Gas Delivery Service 
and NGV service Customers, calculated as following: 

 
i. Convert the estimated quantity of gas VNG will receive for resale to 

estimated volumes by dividing the estimated quantity by 1.033.  
This calculation yields the estimated volumes, in Mcf, VNG will 
receive for resale during the quarter. 

 
ii. Divide the commodity cost estimated in a. by the estimated volumes 

calculated in i.  This calculation yields the initial quarterly 
commodity rate. 

 
iii. Divide the initial quarterly commodity rate from ii. by .979 to 

include a provision for costs associated with unaccounted for gas.  
This calculation yields the quarterly commodity rate. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
  

 For Firm Gas Sales Service Rate Schedules 
 
B.3. Commodity Component (continued) 
 

iv. Multiply the quarterly commodity rate by the estimated sales 
volumes under Firm Gas Delivery Service, Interruptible Gas 
Delivery Service, and NGV service schedules and from any 
Customers not identified in A.1.for the applicable quarter. 

 
   The amount calculated after assignment equals the net estimated 

commodity charges. 
 
 c.  The net estimated charges will be adjusted based on a historical value of 

commodity uncollectible during the particular quarter to equal net estimated 
commodity charges. Divide the adjusted net estimated commodity charges 
calculated in b. by the estimated sales volume under Firm Gas Sales Service 
schedules.  This figure is the commodity component of the PGC for the 
applicable quarter. 

 
 4.        Total Projected Purchase Gas Cost 
 
  The PGC applicable to each schedule in each quarter shall, therefore, include:  a 

demand component, as calculated in Section 1; a capacity component, as calculated 
in Section 2; and a commodity component, as calculated in Section 3. 

 
 
C. Actual Cost Adjustment 
 
 1.   Annual Actual Cost Component 
 
  a.  After the close of May of each year determine the monthly actual costs of 

gas and electricity purchased during the 12 months ending May as shown 
on VNG's books.  Adjustments made to settle transportation Customers 
Difference Account balance, determined as stated in Firm Gas Delivery 
Service and Interruptible Gas Delivery Service schedules, will be included 
as a gas cost if the adjustment is negative or as a reduction in gas costs if 
the adjustment is positive.  Identify the costs determined as purchased gas 
demand, capacity, and commodity costs. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 
 For Firm Gas Sales Service Rate Schedules 
 

C.1. Annual Actual Cost Component (continued) 
  
  b.      Subtract from the identified demand costs: 

Demand costs recovered under Rate Schedules or contract services other 
than Firm Gas Sales Service schedules. 

 
  c.      Subtract from the identified capacity costs: 
 
   Capacity costs recovered under Rate Schedules or contract services other 

than Firm Gas Sales Service schedules.  
 
  d.       Subtract from the identified commodity costs:  
 

    i.  Commodity costs recovered under Rate Schedules or contract 
services other than Firm Gas Sales Service schedules  

  
     ii.  Commodity costs recovered under Interruptible Gas Delivery 

Service schedule calculated as following: 
 
     (a.)  Convert the monthly quantity of gas VNG received for resale 

to volumes by dividing by 1.033.  This calculation yields the 
estimated volume, in Mcf, VNG received for resale each month 
during the 12 months ending May. 

     
     (b.)  Divide the monthly costs of gas in C.1.d.ii.(d.) by the volumes 

calculated in C.1.d.ii.(a.).  This calculation yields the unadjusted 
final monthly commodity rates. 

 
     (c.)  Divide the unadjusted final monthly commodity rates from 

C.1.d.ii.(b.) by 0.979 to include a provision for costs associated with 
unaccounted for gas.  This calculation yields the final monthly 
commodity rates. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 
For Firm Gas Sales Service Rate Schedules 
 
C.1.  Annual Actual Cost Component (continued) 
 

(d.)  Multiply the final monthly commodity rates calculated in 
C.1.d.ii.(c.) by the volume of gas sold under the Interruptible  
Gas Delivery schedule as calculated from VNG's books for each 
corresponding month during the 12 months ending May. 

 
   iii.   Revenues collected from off-system sales and transactions for the 

exchange of gas with others. 
 

  e. Allocate the net demand costs determined in b. and the net capacity costs 
determined in c. among Firm Gas Sales Service schedules in accordance 
with the demand charge and capacity charge allocation factors used to 
determine the demand charge and capacity charge components of the PGC 
in effect during each quarter of the 12 months ending May.  Subtract from 
the amounts so allocated to demand and capacity charges for each schedule 
the net total demand and capacity charges recovered under each schedule 
calculated by multiplying the demand and capacity components of the PGC 
in effect during each   quarter of the 12 months ending May by the volumes 
sold under Firm Gas Sales Service schedules during each month in the 
corresponding quarter of the 12 months ending May as recorded on VNG's 
books.  The resulting amounts, whether positive or negative, equal the 
demand charge and capacity charge cost differentials for each schedule. 

  
f. Subtract from the net commodity costs determined in d. the product of the 

commodity component of the PGC for each month of the 12 months ending 
May times the volumes sold under Firm Gas Sales Service schedules during 
each month of the 12 months ending May.  Add the Net Amount of Refunds 
calculated under Section D.2. The resulting amount, whether positive or 
negative, is the aggregate commodity cost differential.  Assign the 
aggregate commodity cost differential to Firm Gas Sales Service based on 
the relative volumes sold under each schedule during the 12 months ending 
May as recorded on VNG's books.  The resulting amount is the commodity 
charge cost differential for each schedule. 
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 XX.   QUARTERLY BILLING ADJUSTMENTS (continued) 
 
 For Firm Gas Sales Service Rate Schedules 
  

C.1.    Annual Actual Cost Component (continued) 
 

g. Divide the demand charge, capacity charge and commodity charge cost 
differentials for each schedule by the estimated annual sales for each 
schedule for the twelve month period ending May.  This calculation yields 
the Annual Actual Cost Component (AACC) for Firm Sales Service 
schedules for the 12 month billing period beginning September.  

 
h. The AACC will include carrying costs on over or under collected billed 

sales, which will be accrued on the average outstanding deferred fuel 
account balance less the associated accumulated deferred income tax 
existing at the end of the current and previous month.  The carrying costs 
shall be VNG’s weighted average cost of short-term debt for the most recent 
month in which short-term debt was outstanding. 

   

  
C.2.    Total Actual Cost Adjustment   

 
The ACA calculated separately for Firm Sales Service rate schedules, will be adjusted 
annually effective beginning September of each year.  The ACA may run for a maximum 
period of twelve months.  If during the twelve months the ACA account balance changes 
or is forecasted to change from a positive to a negative balance or from a negative to a 
positive balance the ACA may be terminated before the end of the maximum period. 

      
 D.   Refunds  

 
1. Quarterly Refunds For Firm Gas Delivery Service Schedules 

 
a. Determine from VNG’s books the aggregate amount of refunds received 

from its suppliers and the amount collected as the result of overtake 
penalties collected from Customers less any pipeline and supplier penalties 
and charges incurred.  Segregate from the aggregate amount of refunds an 
amount equal to the refunds to be distributed to Firm Gas Delivery Service 
Customers, calculated as follows: 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 

 For Firm Gas Sales Service Rate Schedules 
 
   i.    For each Firm Gas Delivery Service Customer, calculate the total 

volumes of sales gas used by the Customer in the four quarters 
ending with the quarter preceding the quarter in which the Refund 
Component is calculated. 

     
   ii    Divide each twelve months sales volume calculated in i. by VNG's 

total sales volumes to firm Customers during the four quarters. 
 
       iii.      Multiply the ratio determined in ii. by the aggregate amount of 

refunds identified above.  The resulting amount is the refund for that 
Firm Gas Delivery Service Customer for the quarter. 

 
 

2.  Net Amount of Refunds For Firm Gas Sales Service Rate Schedules 
 
The amount remaining after segregation of the Firm Gas Delivery Service    
Customers’ refunds is the Net Amount of Refunds to be included in the commodity 
charge cost differential determined in C.1.f. 

  
 
E. Margin Sharing Adjustment (MSA) 
 
 1.   Annual Component (AMSC) 
 
  a.    A margin sharing adjustment shall be computed each year on the basis of 

the margin recovery during the 12 months ending May, as described below. 
  

b. Each year calculate the revenues VNG derived during the 12 months ending 
May from Interruptible Delivery Service and Optional Gas Supply Service.  
Revenues derived from these Rate Schedules shall be reduced by 1) the gas 
costs attributable to sales and delivery services calculated under Section 
C.1.d.ii. and 2) any revenues derived from these Rate Schedules that are 
credited pursuant to Rate Schedule PT-1, to determine the annual gross margin. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 
 For Firm Gas Sales Service Rate Schedules 
 
E.2.    Margin Sharing Adjustment (continued) 

 
 
  c.      Subtract from the annual gross margin the Rate Schedules 9 and 10 target 

margin of  $ 8,928,644.  If the resulting amount is greater than zero, multiply 
the amount by 0.9 to determine the annual amount to be credited to 
Customers served under Firm Gas Sales Service. 

 

  d.     Divide the amount determined in c. above by the estimated volumes of gas 
to be sold during the nine month period beginning September; the resulting 
amount is the Annual Margin Sharing Component (AMSC) of the MSA for 
all sales of gas for a maximum of the  9 month billing period beginning 
September.   If during the  9 months the AMSC account changes or 
forecasted to change from a negative to a positive balance the AMSC may 
be terminated before the end of the maximum period. 

 
 2.   Reconciliation Component 
         

a. The Annual Margin Sharing Reconciliation Component (AMSRC) is 
composed of a remainder account. 

 
b. After each AMSC has run for  9 months or less, the balance of that expired 

AMSC will be computed, and if any balance exists, positive or negative, it 
shall be placed into a remainder account.  The balance of the remainder 
account will be applied to the MSA in a manner intended to achieve a zero 
balance in the remainder account. 

 
 3.   Total Margin Sharing Adjustment 
 

 The MSA will be adjusted annually effective beginning with the billing month of 
September each year and will be composed of an AMSC and an AMSRC. 

 
F. QBF 
  
 After calculation of the PGC applicable to each rate schedule for the quarter, the ACA, , 

and the MSA applicable to each rate schedule for the 12 month period ending August each 
year as described in the preceding sections, total the PGC, ACA, and MSA applicable to 
each rate schedule to determine the quarterly billing factor for that schedule for the quarter. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 
 For Firm Gas Delivery Service Schedules (continued) 
 
 
G. Projected Purchased Gas Costs - Computation 
 
 1. Demand Component - Quarterly Demand Factor 
 
       The quarterly demand factor for Firm Gas Delivery Service Schedules for the 

applicable quarter equals the quarterly demand rate calculated in Section B.1.b.ii.  
There is therefore no demand component of the PGC for Firm Gas Delivery Service 
rate schedules. 

 
 2.    Capacity Component - Quarterly Capacity Factor 
 
  The quarterly capacity factor for Firm Gas Delivery Service Schedules for the 

applicable quarter equals the quarterly capacity rate calculated in Section B.2.b.ii.  
There is therefore no capacity component of the PGC for Firm Gas Delivery Service 
rate schedules. 

 
 3.    Projected Purchased Gas Cost - PGC 
 
  The PGC applicable to Firm Gas Delivery Service Schedules in each quarter shall 

include only a commodity component, equal to the quarterly commodity rate 
calculated under Section B.3.b.iii. 

 
 
H. Actual Cost Adjustment 
 
 No ACA is applicable to the QBF for Firm Gas Delivery rate schedules. 
 
I. Refund - Distribution of Refund 
 
 The refund calculated for each Firm Gas Delivery rate schedule Customer in Section D.1.a. 

shall be credited to that Customer beginning with VNG's first bill to that Customer during 
the applicable quarter.   

 

J. Margin Sharing Adjustment 
 
 No MSA is applicable to the QBF for Firm Gas Delivery rate schedules. 
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XX. QUARTERLY BILLING ADJUSTMENTS (continued) 
 
 For Firm Gas Delivery Service Schedules (continued) 

 
K. QBF 
 
 The quarterly billing factor for Firm Gas Delivery rate schedules includes only the PGC 

applicable to each rate schedule. 
 
 

For Schedules Firm Gas Sales Services and Firm Gas Delivery Services 
  

 
L. The QBF applicable to Firm NGV Service rate schedules shall equal the sum of: 1) the 

quarterly billing factor determined in Section K., 2) the demand gas cost component 
determined in Section A.3., and 3) the capacity gas cost component determined in Section 
A.4. 

 
 The System Charge QBF applicable to Firm NGV Delivery Service rate schedules shall 

equal the sum of the demand gas cost component determined in Section A.3. and the 
capacity gas cost component determined in Section A.4. 

 
 The Commodity Charge QBF applicable to Firm NGV Delivery Service rate schedules 

shall equal the PGC determined in Section G.3. 
 
 No ACA, or MSA components are applicable to the QBF for NGV Rate Schedules. 
 
 M. Filing With Commission 
 
 VNG shall file with the Commission the computation of all Quarterly Billing Adjustments 

described in this Section XX.  Such Quarterly Billing Adjustments shall not go into effect 
until approved by the Commission Division of Public Utility Regulation.  All details of 
purchases, sales, expenses, calculations and adjustments related to determination of such 
factors shall be furnished upon request of the Division.  Upon approval, such Quarterly 
Billing Adjustments shall be included in the rates set forth on the Schedule of Rates and 
Charges, effective for the next quarter or other such times as may be appropriate, in lieu of 
the previously effective Quarterly Billing Adjustment. 





































Virginia Natural Gas AGREEMENT FOR THE TRANSPORTATION OF GAS 
VIRGINIA NATURAL GAS, INC. 

This Agreement is made this ______________________________day of __________, 20___ for 
and between VIRGINIA NATURAL GAS, INC., hereinafter referred to as “VNG”, and 
___________________________, hereinafter referred to as Customer”: 

WITNESSETH:  That in consideration of the mutual covenants and agreements herein contained, 
the parties hereto contract and agree with each other as follows: 

1. VNG will deliver to the Customer, and the Customer will receive from VNG, gas required
by the Customer upon the premises located at
______________________________________________

This gas is to be used _______________________________ at the Customer premises. 

2. VNG will transport gas for Customer in such volumes and at such times as are agreed upon
by the parties.  VNG will provide such service pursuant to the provisions of Schedule
Eighteen.

3. The term of this agreement shall be for an initial period ending ____________ years after
the commencement of the initial billing period as determined by VNG hereunder and shall
continue thereafter until either party gives the other ninety (90) days written notice of
termination.

4. The characteristics of service under this schedule shall be as follows:

a. The delivery pressure will be approximately ______________.
b. The Minimum Daily Firm Service volume will be _________________.
c. Customer shall be charged:

i. the Customer Charge as provided in Rate Schedule 6
ii. the Delivery Charge for the Minimum Daily Firm Service

volume, as provided in Rate Schedule 6; and
iii. Consumption in excess of the Minimum Daily Firm Service

volume as provided in Rate Schedule 9
d. The Volume of Gas Delivered for the Customer shall be calculated as provided

in Rate Schedule 18.
e. The Monthly Minimum Charge, for a period of [______] years, shall be

______________.
(continued) 

ACCEPTED FOR FILING 
PUBLIC UTILITY REGULATION 

STATE CORPORATION COMMISSION 
JULY 23 2024



Virginia Natural Gas AGREEMENT FOR THE TRANSPORTATION OF GAS 
VIRGINIA NATURAL GAS, INC. 

(continued) 

5. [The sheets attached hereto are made a part hereof and are designated as follows:
a. ______________________________________________________________
b. ______________________________________________________________]

6. In the event VNG is unable to secure and/or maintain adequate rights, permits,
franchises and other necessary authorizations, VNG shall not be obligated to render service
and Customer shall not pay the charges provided in Paragraph 4c

7. All gas furnished under this Agreement shall be subject to all applicable terms and
conditions of service on file with the State Corporation Commission of Virginia.  The
provisions of the Agreement, all rate schedules and the terms and conditions of services
are subject to modification at any time in the manner prescribed by law, and when so
modified shall supersede the provisions hereof and of the rate schedules, if any, annexed
hereto.

8. This Agreement shall inure to the benefit of and be binding upon the heirs, successors,
or assigns of each of the parties hereto.

9. This Agreement cancels and supersedes as of the effective date hereof any previous
agreements for the sale or transportation of gas with the Customer for the use of gas at the
location identified in this Agreement (but, for the avoidance of doubt, does not cancel or
supersede any Natural Gas Line Extension Agreement with the Customer).  Any claim or
claims which either party hereto may have or assert in any manner arising out of the
supplying of gas heretofore at this location shall be adjusted by the parties hereto without
reference to this Agreement, and any and all rights which either party may have to make
and enforce any claim, is hereby reserved for the benefit of such party.

10. VNG shall render Customer monthly billing statements.  The quantity of gas delivered
to VNG hereunder by or for Customer shall be determined from the monthly billing records
of VNG’s pipeline supplier(s).  Customer shall make all necessary arrangements to have
billing information provided to VNG in a timely manner.

(continued) 
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Virginia Natural Gas AGREEMENT FOR THE TRANSPORTATION OF GAS 
VIRGINIA NATURAL GAS, INC. 

(continued) 

11. The delivery point(s) to the VNG system shall be in eastern Virginia, at the following
existing point(s) of interconnection between VNG and its pipeline supplier(s):

__________________________________________________________ 
____________________________________________________________ 
____________________________________________________________ 

12. Customer warrants that it will have good title to all gas delivered to VNG for
transportation hereunder; that such gas will be free and clear of all liens, encumbrances,
and claims whatsoever; that all volumes provided for transportation hereunder shall be of
quality acceptable in the gas pipeline industry as to heating value and other physical
specifications; and Customer will, to the fullest extent permitted by law, indemnify VNG
and save it harmless from all suits, actions, debts, accounts, damages, costs, losses, and
expenses arising from or out of adverse claims of any and all persons to said gas If any
term of this Agreement is held to be illegal, invalid or unenforceable under any present or
future law or by any governmental agency, such term shall be fully severable and this
Agreement shall be construed and enforced as if such illegal, invalid or unenforceable
provision had never comprised a part hereof.

13. This Agreement shall be binding upon the Parties only when accepted by its duly
authorized representative and shall not be modified by any promise, agreement, or
representation of any agent or employee of such Parties unless in writing and executed by
duly authorized representatives of Customer and VNG.

(continued) 
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Virginia Natural Gas AGREEMENT FOR THE TRANSPORTATION OF GAS 
VIRGINIA NATURAL GAS, INC. 

(continued) 

CUSTOMER NAME:___________________________________________ 

By_________________________________Title _____________________________ 

Name_______________________________Date_____________________________ 

Agreed to byVirginia Natural Gas, Inc: 

By:__________________________________ Title _____________________________ 

Name:________________________________ Date:_____________________________ 

Type or Print Names Under All Signatures 

Mail bill to      ________________________________________ 

________________________________________ 

________________________________________ 

 The initial billing period hereunder shall commence on  

______________________________________________________ 

ACCEPTED FOR FILING 
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Virginia Natural Gas 

Filed 10-1-2025 This Filing Effective Beginning with Billing Cycle 10 
November 2025 Subject to Refund 

Superseding Filing Effective January 1,2025 Subject to Refund 

RIDER B  

WEATHER NORMALIZATION ADJUSTMENT RIDER  

I. APPLICABILITY

This Rider is applicable to customers qualifying under Schedule 1, Schedule 1A, or Schedule 3.

II. COMPUTATION OF WEATHER NORMALIZATION FACTOR

A. For the applicable customer class the WNA will be derived for each billing cycle in the
following manner:

1. For each day of the billing cycle, 30-yr. normal degree days will be determined based on
the most recent 30 years ending June. These daily values will be summed to determine the
30-yr. average degree days for the billing cycle. The actual degree days during that billing
cycle will be determined and subtracted from the average degree days just calculated to
determine the degree day deficiency or surplus.

2. Just prior to billing, VNG will determine the number of customers and volumes to be billed
during that particular cycle.

3. The degree day difference (from II.A.1.) will be multiplied by the product of the UCD and
the number of customers to be billed in that cycle (from II.A.2.) to compute the total
volume deficiency or surplus from that billing cycle.

4. The volume difference (from II.A.3.) will be multiplied by the NGR to compute the total
revenue deficiency or surplus from that billing cycle.

5. The Base Usage Factor will be multiplied by the total number of customers in that cycle
(from II. A.2) to compute the total Base Usage for the cycle.

6. The total revenue difference (from II.A.4.) will be divided by the total billing cycle
volumes (from II.A.2.) less the Total Base Usage (from II.A.5) to compute the WNA factor.

B. For the applicable customer class the WNA will be applied during a billing cycle in the
following manner:

WNA factor (from II.A.6.) will be multiplied by the individual customer’s volume (from
meter reading, etc.) less the Base Usage per customer to get the WNA applied to the
individual customer’s bill.

ACCEPTED FOR FILING 
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October 29, 2025



Virginia Natural Gas 

Filed 10-1-2025 This Filing Effective Beginning with Billing Cycle 10 
November 2025 Subject to Refund 

Superseding Filing Effective January 1,2025 Subject to Refund 

RIDER B 

WEATHER NORMALIZATION ADJUSTMENT RIDER  

(Continued) 

The formula for the WNA is as follows: 

 UsageBaseVolumesCustomerFactorXWNAWNA  '

C. The formula for the WNA Factor calculation described in II.A. follows:

BASECCFTOTALCCFTOTAL

ADDNDDNxUCDxNGRx
FactorWNA






))((

Where:  

NGR is the effective volumetric non-gas rate 

UCD is the Usage per Customer per HDD derived from a regression analysis based on the three 
most recent six months WNA periods using cycle-specific data; 

N is the number of monthly bills issued to customers during the billing cycle for the applicable rate 
schedule.  

NDD is the summation of the normal Heating Degree Days for the billing cycle based on the most 
recent 30 years ending June. 

ADD is the summation of the actual Heating Degree Days experienced by the Company during the 
billing cycle.  

TOTAL CCF is the aggregate volumes to be billed for the billing cycle for the applicable rate 
schedule.  

BASE CCF is the average base usage per customer determined by averaging the average use per 
customer for cycles with 0 heating degree days during the most recent three years ending in June.  

TOTAL BASE CCF is the average base usage per customer determined by averaging the average 
use per customer for cycles with 0 heating degree days during the most recent three years ending 
in June multiplied by the number of customers billed for the billing cycle. 

ACCEPTED FOR FILING 
VA State Corporation Commission 

Public Utility Regulation 
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Virginia Natural Gas 

Filed 10-1-2025 This Filing Effective Beginning with Billing Cycle 10 
November 2025 Subject to Refund 

Superseding Filing Effective January 1,2025 Subject to Refund 

RIDER B 

WEATHER NORMALIZATION ADJUSTMENT RIDER  

(Continued) 

Heating Degree Day is the difference between the average high and low temperature (average daily 
temperature)  for the day and 65°F when the average daily temperature is less than the 65°F. 

If a customer’s bill is based on a consumption period significantly different from a full billing cycle, 
a WNA factor will be calculated separately for that customer.  

III. BILLING

This Rider will be billed commencing with billing cycle ten (10) in November and continuing for
a total of six (6) billing cycles for each customer.

IV. WNA COMPONENTS

The factors described below are the constants in the WNA calculation.

1. NGR – the volumetric non-gas rate per Ccf
2. UCD – the Ccf use per customer per degree day
3. BASE CCF -Base Usage – the non-weather sensitive Ccf per customer

V. FILING WITH THE COMMISSION

For each rate class covered by this Rider, within 5 days after the end of each calendar month, the
Company will file a table with the WNA factor, aggregate WNA surcharges or credits, aggregate
volumes and corresponding degree day deficiencies or surpluses, for each billing cycle in the
calendar month.

Within two (2) days of the billing of each billing cycle, the Company will provide the Commission
staff with all factors charged during the cycle.

Rate Schedule 

UCD 
Use Per Customer Per 

Degree Day CCF 

NGR 
Non-Gas 
Rate/CCF 

BASE CCF 
Base Use 

CCF 

Schedule 1 –Residential Firm Gas Sales Service 0.15202  $1.08226 8.8 

Schedule 1A – Residential Multifamily Firm 
Gas Sales Service 0.15202  $.97968 8.8 

Schedule 3 –Residential Firm Gas Sales Service 0.15202  $1.08226 8.8 

ACCEPTED FOR FILING 
VA State Corporation Commission 
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Virginia Natural Gas 

Filed 8-1-2024  This Filing Effective January 1, 2025 Subject to Refund 
                                         Superseding Filing Effective January 1, 2023 

RIDER C 

WEATHER NORMALIZATION ADJUSTMENT RIDER 

FOR GENERAL SERVICE CUSTOMERS 

 

APPLICABILITY 

 

This Rider is applicable to customers receiving service under Rate Schedule 2 – General Firm Gas 
Sales Service and Rate Schedule 4 – General Air Conditioning Firm Gas Sales Service. 
 
TERMINOLOGY 

 

WNA – weather normalization adjustment, a surcharge or credit to a customer’s bill based on 
deviations in actual degree days from normal degree days. 
 
WNA Period – the six month period beginning with bill cycle 10 in November of each year. 
 
Degree Day – the average daily temperature subtracted from a reference temperature of 65 degrees, 
the value of which shall be zero or greater. 
 
Normal Degree Days – the average of degree days over a thirty-year period for a designated unit 
of time. 
 
Base Use – the average daily consumption of a customer in CCF (hundred cubic feet), if any, 
during designated summer months. 
 
Net Winter Use – the monthly consumption of a customer in CCF during the WNA Period minus 
the product of the customer’s Base Use times the number of billing days in the months to which 
the WNA applies. 
 
Non-Gas Rate – Tier B- a billing rate per CCF equal to   $.61271 
Non-Gas Rate – Tier C- a billing rate per CCF equal to   $.47801 
 
COMPUTATION OF THE WEATHER NORMALIZATION ADJUSTMENT 

 

For the applicable rate schedule the weather normalization adjustment will be derived for each 
billing cycle in the following manner: 
 
For each day of the billing cycle, 30-year normal degree days will be determined based on the 
most recent 30 years ending June.  These daily values will be summed to determine the 30-year  
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RIDER C 

WEATHER NORAMALIZATION ADJUSTMENT RIDER 

FOR GENERAL SERVICE CUSTOMERS 

(Continued) 
 

average degree days for the billing cycle (normal degree days).  The actual degree days during that 
billing cycle will be summed (actual degree days).  The percentage deviation factor will then 
be computed by subtracting the value 1, from the results of dividing the average normal degree 
days just calculated by the actual heating degree days in the cycle. 
 
For each customer who consumes natural gas during summer months, VNG shall compute the 
Base Use for the billing months of July, August and September just preceding the WNA Period.  
For summer-usage customers who lack a sufficient history during the current year to compute Base 
Use, VNG may substitute consumption data from the same billing months for the prior year if 
available for the same premise.  Otherwise, the value of the Base Use for summer-usage customers 
for the current WNA period will be computed equal to 38% of the daily CCF consumption for the 
first billing month of the current WNA period. 
 
For each customer, VNG shall compute a WNA as the product of three variables: 1) the customer’s 
Net Winter Usage, times 2) the percent deviation of actual degree days to normal degree days, 
times 3) the applicable Non-Gas Rate. 
 
If a customer’s bill is based on a consumption period significantly different from a full billing 
cycle, a WNA factor will be calculated separately for that customer. 
 
Request for exemption 
 

Each customer receiving service under Rate Schedule 2 or Rate Schedule 4 shall participate in the 
Weather Normalization Adjustment (“WNA”) to the extent of its weather sensitive usage.  A 
customer served under Rate Schedule 2 or Rate Schedule 4 that believes that a substantial portion 
of its usage is not weather sensitive, may request a statistical analysis to determine if there is a 
reasonable and verifiable correlation between its Net Winter Usage and the concurrent Degree 
Days.  In preparing the analysis, the Company will regress the customer’s Net Winter Usage during 
the WNA period for the most recent three years with the actual degree days for the same period.  
If it is found that the customer’s Net Winter Usage is not reasonably correlated with weather, the 
customer will be exempt for the application of Rider for a minimum of three years.  If it is 
determined that the customer’s Net Winter Usage is reasonably correlated with weather, this Rider 
will continue to apply to the customer.  A customer who disputes the Company’s findings may 
request an informal review by the Staff or a formal review by the Commission.  
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RIDER C 

WEATHER NORMALIZATION ADJUSTMENT RIDER 

FOR GENERAL SERVICE CUSTOMERS 

(Continued) 
 
 
After three years, the Company may again analyze the customer’s Net Winter Usage to determine 
if the nature of the customer’s usage has changed and has become reasonably correlated with 
weather. If it is determined that the customer’s Net Winter Usage is correlated with weather, the 
application of the WNA Rider will be reinstated.  Such analysis may be initiated at the request of 
the customer or initiated by the Company without the customer’s request.  A customer that disputes 
the results of the Company’s analysis, may request an informal review by the Staff or a formal 
review by the Commission.   
 

BILLING 

 

This Rider will be billed commencing with billing cycle ten (10) in November and continuing for 
a total of six (6) billing cycles for each customer. 
 

FILING WITH THE COMMISSION 

 

For the rate schedules covered by this Rider, within 5 days after the end of each calendar month, 
VNG will file a table with percent deviations in heating degree days. 
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RIDER D 

 

CARE Program Rider 

 

 

 
I. APPLICABILITY 

 
The CARE Program Rider shall apply to all customers served under Rate Schedule 1 
(Residential Firm Gas Sales Service). 

 
II. TERMINOLOGY 

 
1. Revenue Normalization Adjustment Factor (RNAF) = the factor applied to the 

applicable usage to compute the Revenue Normalization Adjustment. 
 

2. Customer Count (CC) = the number of customers served during the month. 
 

3. Monthly Normalized Use per Customer (MNUC) = the applicable month’s 
normalized average per customer.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Monthly Normalized Revenue per Customer (MNRC) = the applicable month’s 
normalized non-gas average revenue per customer.  

Month 
 

Monthly 
Normalized Use 

per Customer 
MNUC 
MCF 

January  10.67 

February  11.51 

March  8.75 

April  6.01 

May  2.82 

June  1.13 

July  .77 

August  .77 

September  .77 

October  1.27 

November  4.23 

December   8.11 
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5. Monthly Normalized Revenues (MNR) = the applicable month’s Monthly 
Normalized Revenue per Customer (MNRC) multiplied by the applicable month’s 
Customer Count (CC). 

 
6. Monthly Booked Revenues (MBR) = non-gas revenue for the month as recorded 

on the Company’s books for the Rate Schedule to which the Revenue 
Normalization Adjustment (RNA) applies excluding the revenue resulting from the 
application of the RNA  Factor. 

 
7. Monthly Revenue Deficiency/ (Excess) = the applicable Monthly Normalized 

Revenue (MNR) less the applicable Monthly Booked Revenue (MBR). 
 

 
8. Prior Month’s True-Up (PMT) = the residual balance in the Revenue Deficiency/ 

(Excess) Tracking Account before the current month’s Revenue Deficiency/ 
(Excess) is recorded. 

 
9. Revenue Normalization Adjustment Volumes (RNAV) = current month’s 

Customer Count (CC) multiplied by the Monthly Normalized Use per Customer 

Month 
 

Monthly 
Normalized Non-
Gas Revenue Per 

Customer 
MNRC 

 

January  $115.48 

February  $124.57 

March  $94.70 

April  $65.04 

May  $30.52 

June  $12.23 

July  $8.33 

August  $8.33 

September  $8.33 

October  $13.74 

November  $45.78 

December  $87.77 

Annual 
Allowed 
Revenue Per 
Customer  $618.45 
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(MNUC) for the second succeeding month following the month for which the 
Revenue Deficiency/ (Excess) is computed.   

 
10. Allowed distribution revenue (ADR) = the average annual, weather-normalized, 

non-gas commodity revenue per customer for the Rate Schedule multiplied by the 
average number of customers served under the Rate Schedule during the year. 
 

11. Monthly CARE Program Factor (MCPF) = Monthly Normalized Use Per 
Customer (MNUC) divided by the Annual Normalized Use Per customer  
 

12. Annual CARE Program Budget (ACPB) = The annual budget for approved CARE 
Program.   
 

13. Prior Year Program True-up (PTU) = The difference costs recovered through the 
CARE Program Cost Recovery Adjustment (CPCRA) and the Annual CARE 
Program Budget for the prior program year.   
 

14. Annual CARE Program Cost (ACPC) = the Annual CARE Program Budget 
(ACPB) plus the Prior Year Program True-up (PTU) 
 

15. Monthly CARE Program Cost (MCPC) = Monthly CARE Program Factor 
multiplied by the Annual CARE Program Cost (ACPC) 
 

16. CARE Program Cost Recovery Adjustment (CPCRA) = Monthly CARE Program 
Cost (MCPC) divided by the Revenue Normalization Adjustment Volumes 
(RNAV)  

 
III. COMPUTATION OF THE REVENUE NORMALIZATION ADJUSTMENT 

 
Once the Company’s books have been closed for the month, a calculation shall be made 
that determines the level by which the Monthly Normalized Revenues (MNR) differed 
from the Monthly Booked Revenues (MBR) by multiplying the Monthly Normalized 
Revenue per Customer (MNRC) by the Customer Count (CC) for the applicable month 
and subtracting the applicable Monthly Booked Revenues (MBR).  

 

                     Monthly Revenue Deficiency/ (Excess) =      MBRCCXMNRC    

 
The RNA Factor is computed by dividing the sum of the Monthly Revenue Deficiency/ 
(Excess) and Prior Month’s True-Up (PMT) by the applicable RNA volumes (RNAV). 

 

RNA Factor =
RNAV

PMTExcessiencyvenueDeficMonthly )/(Re
 

 
The RNA may not exceed $.17 per Ccf in any one month. 
The Company will accrue carrying costs for the RNA deferral account. 
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IV. COMPUTATION OF THE CARE PROGRAM COST RECOVERY 

ADJUSTMENT  

 
The Annual CARE Program Budget (ACPB) is added to the Prior Year Program True-
up (PTU) to establish the Annual CARE Program Cost (ACPC).  The PTU is the is the 
difference in the revenue collected for the prior year’s CARE Program Cost Recovery 
Adjustment and the actual spend for CARE Programs in that year.  The CARE 
Program year is June through May, and bill monthly billing follows the two month lag 
described in Section V of this rider.  The ACPC is then allocated to each month based 
on the at month’s proportionate share of the expected volume for the year to establish 
the Monthly CARE Program Cost (MCPC).  The MCPC is then divided by the 
Revenue Normalization Adjustment Volume (RNAV) applicable to the billing month 
to establish the CARE Program Cost Recovery Adjustment (CPCRA) for that month.   
The Company will accrue carrying costs for the CPCRA deferral account. 
 

 

V. BILLING 

 
 

The RNA Factor as computed above shall be applied to usage beginning with the first bill 
cycle of the second succeeding month following the month for which the Revenue 
Deficiency/ (Excess) is computed. The applicable RNA and CPCRA are combined for 
billing purposes.  The combined RNA and CPCRA may not exceed $.17 per CCF in any 
month.   

RNA Factor Computed 
from the Revenue 
Deficiency/ (Excess) for 
the Month of  

RNA Factor Effective 
First Billing Cycle of 

June August 

July September 

August October 

September November 

October December 

November January 

December February 

January March 

February April 

March May 

April June 

May July 
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VI. TRACKING THE OPERATION AND IMPLEMENTATION OF THE RNA  

 
The Company shall maintain a Revenue Deficiency/ (Excess) Tracking account for the 
applicable rate schedule to track the Revenue Deficiency/ (Excess) balance, and the 
revenue resulting from the application of the RNA Factor, and the remaining un-recovered 
or un-refunded Revenue Deficiency/ (Excess) balance.  

 
Each month, the Company will debit the account for the Revenue Deficiency or credit the 
account for the Revenue Excess, as applicable.  The Company shall also credit the account 
for revenue resulting from the application of a positive RNA Factor and debit the account 
for the application of a negative RNA Factor.   

 
The balance remaining at the end of the month after the revenue from the application of 
the RNA Factor has been recorded, but before the Revenue Deficiency or Excess is 
recorded, shall be the Prior Month’s True-Up (PMT) used in the computation of the RNA 
Factor as provided above. 
 
At the end of each year, the average number of customers will be computed and multiplied 
by the Annual Allowed Normalized Revenue per Customer to determine the ADR.  The 
MNRCs for each of the twelve months will be totaled and subtracted from the ADR to 
determine the annual true-up adjustment.  If the adjustment is positive, it will be debited to 
the tracking account; it will be credited to the account if it is negative.  The annual true-up 
adjustment will be included with the PMT in the computation of the RNA effective for 
August.   

 
 



I. Applicability

RiderE 

SA VE Plan Rider 

 

Schedule 23 

Rider E shall apply to all customers served on Rate Schedules 1, 1-A, 1-B, 2-A, 2-B, 2-C,

3, 4, 5, 6, 7, 9, 11, 12, 13, 14, 15, and 16.

II. Establishment of Rider E

This rider is designed to recover all SA VE Act-eligible infrastructure replacement costs

as defined in Va. Code§ 56-603. The Company's SAVE Plan Rider and all rates are

approved annually by the Virginia State Corporation Commission.

III. Rider E Rates

The table below shows the effective rates for each distribution service rate schedule for

the billing months of January 2025 through December 2025. Rate Schedules 11 and 12

will be charged the Rate Schedule 2-B's Rider E rate if the customer annual consumption

is less than 4,000 CCFs, or the Rate Schedule 2-C Rider E rate if the customer's annual

consumption is greater than 4,000 CCF.

Schedule 1 $1.25 

Schedule 1- A $1.25 

Schedule 2 - A $0.58 

Schedule 2 - B $1.56 

Schedule 2 - C $8.67 

Schedule 3 $1.25 

Schedule 4 $20.54 

Schedule 5 $2.65 

Schedule 6 $152.59 

Schedule 7 $110.36 

Schedule 9 $142.92 

Schedule 11 As Applicable 

Schedule 12 As Applicable 

Schedule 13 $28.04 

Schedule 14 $28.04 

Schedule 15 $846.80 

Schedule 16 $142.92 

Filed 12-26-24 

ACCEPTED FOR FILING 
State Corporation Commission 

December 27, 2024










































































































































