
Virginia Natural Gas is committed to delivering clean, safe and reliable natural gas to our more 
than 310,000 customers. These infrastructure investments reflect our dedication to providing 
best in class service and ensuring that your energy needs are met safely and reliably now and 
well into the future. We appreciate your patience as we work to strengthen the reliability of 
your natural gas service.

This project is part of our ongoing modernization program to update existing natural gas 
infrastructure. We will replace aging pipes with new, more durable polyethylene plastic that 
reduces methane emissions and lowers long term maintenance costs. Throughout the project, 
we will coordinate closely with local officials and use traffic control measures that meet Virginia 
Department of Transportation standards. Our crews follow the safest construction practices 
to protect your property and will make every effort to restore it to its original condition. Your 
natural gas service is not expected to be interrupted.

We remind community members to remain vigilant around active construction zones. Please 
keep children and pets away from work areas. When traveling through construction sites, drive 
and walk carefully, avoid parking in hazardous or marked-off locations and follow all posted 
traffic signs and the instructions of on site personnel.

For more specific information, please visit virginianaturalgas.com/neighborhood.  
If you have questions, contact our Customer Care Center at 866.229.3575 or 
G2VNGCustomerCare@southernco.com.
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Scan the QR code 
to learn more and 
view additional 
work in your 
neighborhood.

virginianaturalgas.com/neighborhood

City Affected

 Chesapeake

Streets Affected

S. Military Hwy
Rokeby Ave.
Miller Ave.
English Ave.
Engle Ave.
Lockard Ave.

Sparrow Rd.
Main St.
Weber Ave.
Speedy Ave.
Hayward Ave. 
Fisher Ave.

Project Scope

Installation of: 
	↗ 2,345’ of 24” Steel pipes

Our Commitment 

Virginia Natural Gas is committed to 
completing our project as quickly and 
safely as possible and with minimal 
service interruptions. We will keep 
you informed of any construction 
work affecting your neighborhood. 
Thank you for your patience.

G2VNGCustomerCare@southernco.com.

Questions? Contact our Customer Care 
Center at 866.229.3575 or at 

In the coming weeks, Virginia Natural Gas and our contractor, Southeast Connections, will begin 
pipeline enhancement work in your area. While construction may not take place directly on your 
street, you may notice activity in surrounding neighborhoods, including occasional lane closures, 
reduced street parking and the presence of heavy equipment.

Project map – affected streets highlighted in red.


